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MEC's Foreword 

As the executive authority and political principal of the KZN Department of Economic Development, Tourism 
and Environmental Affairs (EDTEA) I wish to present the Department’s 2016/2017 Annual Performance Plan 
(APP). The APP is an important document that outlines Department plans within a particular financial year and 
how they will be executed.

In that regard, this document is our primary mechanism with which we account to oversight institutions and 
bodies for the work we are mandated to carry out on behalf of the provincial government and people of 
KwaZulu-Natal.

This plan is a continuation of the strategic trajectory that we set out at the beginning of this term with the 
development of the Departmental Strategic Plan covering the 5 years of this administration term of office. 
These important plans lay solid foundation of the Department policy and strategic direction with intractable 
links to the National Development Plan, the 14 Outcomes of government as detailed in the 2015-2020 Medium 
Term Strategic Framework and the KZN Provincial Growth and Development Strategy / Plan. Not only does 
this offer important policy alignment; it further underscores the importance of corporate governance as a 
central pillar of the constitutional architecture of our democratic Republic.

The Department is developing this performance plan against an unenviable background of global and local 
declining economic growth. Emerging markets which fuelled growth when the developed markets struggled 
to cope with the 2007-2008 financial crisis have recently came under pressure too, giving rise to gloomy 
economic prospects. 

Emerging markets have faced formidable limitations that constrained growth, reflected in some instances by 
lower commodity prices, and unfavourable flows of trade and capital. This decline has been more pronounced 
in the leading emerging markets, namely, Brazil, Russia, China, and South Africa, all of whom are BRICS 
member states. The severe drought in the province and across the country has also imposed considerable 
economic costs to farmers and those in the agro-business value chain in particular. 

The mandate of the Department is unchanged. It remains the pursuit of inclusive growth and economic 
development in KZN through sustainable management of the environment as a natural base, optimising 
tourism opportunities and harnessing growth of all economic sectors. Without any sense of contradiction the 
Department has developed its strategic interventions with clear target in mind; the realisation of the radical 
economic transformation.  

Mr Michael Mabuyakhulu, MPL 
MEC for Economic Development, Tourism and Environmental Affairs  
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Tourism, Industrial Economic Hubs, Aerotropolis, Maritime, Environmental management are the main strategic 
pillars of the Department’s strategy with which we endeavour to transform and expand the KZN economy. 
Departmental entities are set on a strategic mission to drive economic development; promote trade and 
investment to KZN; tourism and conservation management; liquor regulation; green economy; aerotropolis 
and unlocking maritime (oceans economy) opportunities. 

The awarding of the 2022 Commonwealth Games to Durban as the host city is an important achievement for 
the city and this province. These games offer great economic prospects and tourism opportunities and align 
naturally to the progressive development plans of the provincial government.   

I wish to convey immense gratitude to the management of the Department and entities, Board members of 
entities, and all officials for their contribution in the development of this plan as well as their hard work in 
bringing our vision to life. Our appreciation also goes to colleagues in the legislature portfolio committees and 
to oversight bodies who assist the Department in executing its mandate. 

Mr Michael Mabuyakhulu, MPL 
MEC for Economic Development, Tourism and Environmental Affairs  
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Official sign-off

It is hereby  certified that  this Annual Performance Plan was developed by the Management of the  KwaZulu-
Natal  Department of Economic Development, Tourism  and  Environmental Affairs  (EDTEA) under  the 
guidance  of the  MEC Michael Mabuyakhulu and was prepared in line  with the  current Strategic   Plan  of  
EDTEA and accurately reflects the  performance targets  which  EDTEA will  endeavor to  achieve  given  the  
resources  made available  in the budget  for 2016/17 financial year.

Mr B Nowele
(Acting) General Manager: Executive support
and Strategic Analysis 				    Date 25/02/2016

Ms N Mngadi
Chief Financial Officer				    Date: 25/02/2016

Mr D.K. Golding
Head of Department				    Date: 25/02/2016

Approved by:

Mr Michael Mabuyakhulu, MPL			   Date: 25/02/2016
MEC for Economic Development, Tourism and Environmental Affairs  
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PART A: STRATEGIC OVERVIEW

1. VISION

Leading the attainment of inclusive and sustainable economic growth for job creation

MISSION 
The mission of EDTEA is to:
•	 	Provide leadership and facilitate integrated economic planning
•	 	Be a catalyst for economic transformation and sustainable development
•	 	Implement strategies that drive economic growth and promote sound environmental management
•	 	Create a conducive environment for trade, investment and tourism
•	 	Monitor and enforce sound business and consumer regulations 

VALUES
The Department commits to providing a favourable environment for its employees. We believe and promote 
the culture of Ubuntu and subscribe to the following values:
•	 	Caring and Supportive
•	 	Ethics and Integrity
•	 	Accountability and Transparency
•	 	Commitment and Innovation

2. STRATEGIC OUTCOME-ORIENTED GOALS

The strategic focus for the KZN EDTEA during the 2015-2020 planning period is to build a resilient KZN 
provincial economy that can respond to global factors, stimulating provincial economic development, 
alignment of functions and purpose of all economic development entities as well as building a vibrant 
organisation. The table below outlines a summary of strategic goals for 2015 to 2020 as well as the 
strategic objectives that would be key in driving each strategic intervention. These strategic goals inform 
the programmes of the KZN EDTEA for the afore-mentioned planning period. 
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TABLE 1: KZN EDTEA STRATEGIC OUTCOME ORIENTED GOALS AND OBJECTIVES

Strategic outcome oriented goal 1 Integrated economic planning and development in the 
Province 

Goal statement Achieve integrated and coordinated economic planning process 
and development in the Province of KZN. 

Goal indicator Effective implementation of Provincial interventions by relevant 
stakeholders 

Strategic objectives 1.1 Coordinate social partners and other stakeholders in the 
Province 

1.2 Collect, process, maintain and report on economic and other 
social data 

1.3 Track the implementation of economic interventions 

1.4 Provide research on priority and strategic sectors 

1.5 Develop and maintain an efficient regulatory and governance 
framework 

1.6 Influence policy direction for economic and infrastructure 
development 

 

Strategic outcome oriented goal 2 Sustainable and inclusive economic growth for job creation 

Goal statement Achieve economic growth with broad participation by the 
community 

 Goal indicator Higher provincial GDP, lower unemployment, poverty and 
inequalities and improved key social indicators 

Strategic objectives 2.1 Facilitate the implementation of economic transformation 
strategies and policies 

2.2 Implement existing productive and service sector strategies 
and plans 

2.3 Promote SMMEs and Cooperatives 

2.4 Facilitate trade and investment 
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Strategic outcome oriented goal 3 Preferred tourism destination in the country 

Goal statement Deepen and develop the positioning of KZN as a preferred tourism 
destination for domestic and global tourism  

Goal indicator Increase number of tourists visiting KZN 

Strategic objectives 3.1 Provide guidance, support and direction in terms of tourism 
policies, legislation and strategies 

3.2 Implementation of the KZN Tourism Master Plan 

 
Strategic outcome oriented goal 4 Sustainable environmental management  

Goal statement Ensure effective implementation of policies and strategies for 
sustainable development 

Goal indicator Improved responsible environmental management and impact 

Strategic objectives 4.1 Implement environmental  management strategies and plans 
4.2 Streamline the process of Environmental Impact Assessment 
4.3 Promotion and facilitation of integrated environmental 

management through capacity building and awareness 
raising programmes and projects. 

 
Strategic outcome oriented goal 5 Achieve institutional excellence responsive to the needs of the 

country 
Goal statement Establish a dynamic institution through a high performance and 

value based culture 

Goal indicator Accountable delivery of the mandate of the Department 

Strategic objectives 5.1 Lead in the realisation of the vision of the Department and 
enhance service delivery and guaranteed value for money 

5.2 Establish organisational capacity to enable delivery of mandate 
through effective human and financial management, corporate 
governance, risk management, and internal control frameworks  

5.3 Deploy robust business processes and systems to promote a 
high performance and value-based culture 

5.4 Strengthen planning oversight, monitoring and evaluation 
capabilities for measuring impact of economic development 
strategies within the Department and across its entities; 
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3. LEGISLATIVE AND OTHER MANDATES

The Department operates within national and provincial legislative, policy and strategic frameworks. Some 
of the national acts that are critical to the operations of the Department are the Constitution of the Republic 
of South Africa, particularly Schedule 4 and 5 which stipulate the competences of the provincial government 
on matters of economic development and the Public Finance Management Act (PFMA) among other sector 
specific acts;

Integrated National B-BBEE Strategy and KZN B-BBEE Strategy;
B-BBEE Act;
B-BBEE Codes of Good Practice;
National Small Business Act of 1996 as amended
Cooperative Amendment Act 6 of 2013; 
Industrial Policy Action Plan (IPAP);
National Development Plan (NDP);
Local Economic Development (LED) policy guideline;
South Africa Trade policy framework;
Green Economy Framework;
Mining Beneficiation Strategy;
National Spatial Economic Development Perspective (NSDP);
Special Economic Zones (SEZs) Act, Act No.16 of 2014 and Regulations;
National Environmental Management Act 107 of 1998;
National framework for sustainable development;
National climate change response strategy;
National air quality management strategy;
National waste management strategy;
Tourism Act, Act No. 3 of 2014;
White Paper on the Development and Promotion of Tourism 
National integrated coastal management strategy;
White Paper on Environmental Management Policy;
National Environmental Management: Biodiversity Act 10 of 2004 (NEMBA), 
National Environmental Management: Protected Areas Act 57 of 2003 (NEMPAA) and 
A number of sector specific strategies. 
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EDTEA’s operations are also guided a myriad of national and provincial policies which include among others:

•	 South Africa Trade Policy Framework
•	 Industrial Policy Action Plan (IPAP);
•	 Informal Economic Policy.
•	 Local Economic Development (LED) Policy Guideline.

The provincial government is aligned to these acts and policies among others:

•	 Ithala Development Finance Corporation Act;
•	 Ordinance 15 of 74, KwaZulu-Natal Nature Conservation Management Act 9 of 1997;
•	 KwaZulu -Natal Tourism Act;
•	 KwaZulu -Natal Tourism Master Plan;
•	 Liquor Act;
•	 Business Act;
•	 Dube Trade Port Act;
•	 BEE Act;
•	 Film Commission Act;
•	 Trade and Investment Act;
•	 Consumer Protection Legislation;
•	 Provincial Growth and Development Strategy (PGDS);
•	 Provincial Spatial Economic Development Strategy (PSEDS);
•	 Draft Export Strategy;
•	 Industrial Development Strategy (IDS);
•	 Investment Promotion Strategy;
•	 Draft Green Economy Strategy;
•	 Airport Strategy;
•	 KZN Small Enterprise Development Strategy;
•	 Cooperative Developments Strategy;
•	 Youth Economic Empowerment Strategy;
•	 Informal Economic Policy.

The emphasis in most of the current policies and provincial strategies is the issue of addressing the triple 
challenges of poverty, unemployment and inequality. The main policy discussions currently are centred on 
the following: 

•	 Job creation
•	 Special economic zones (SEZ) and Industrial Economic Hubs;
•	 Beneficiation/Value Addition;
•	 Infrastructure Development;
•	 Rural Economic Development;
•	 Skills Development;
•	 Economic Transformation;
•	 KwaZulu-Natal Beach Tourism Policy;
•	 Trade Policy;
•	 Spatial Economic Development;
•	 Black industrialisation  and
•	 Revitalisation of township and Rural Economies.

The above acts, policies and strategies are critical to direct the vision and mandate of the Department. 
It is only through efficiency in the implementation of these legislations, policies and strategies that the 
Department can meaningfully contribute to the fight against the triple challenges of development.
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The Department has the authority to carry out a policy or course of action with respect to economic 
development, tourism and environmental affairs in KwaZulu-Natal. These are fundamentally important 
sectors of economic growth and development in the province. It is for this reason that the Department 
continues to work with various sectors of our society to ensure the growth and development of our province. 
Our vision is to grow our economy for the improvement of the quality of life of all people living in KwaZulu-
Natal. This task cannot be delivered by a single entity, and therefore it is crucial to leverage strategic 
partnerships within government, with business, labour and communities to meet our development goals.

Our interventions of this financial year 2016/17 will continue to help boost the economy. These include fast 
tracking infrastructure development, supporting the growth initiatives; further development of logistical and 
industrial development zones (IDZs) and attracting foreign investment, among other things. The apex priority 
of this Department is to help reduce poverty, inequality and unemployment in the province as envisioned in 
the National Development Plan (NDP) and the Medium Term Strategic Framework (MSTF) and Provincial 
Growth and Development Plan (PGDP).

The White Paper on the Development and Promotion of Tourism in South Africa states that “Tourism is 
government led, private sector driven and community based”. The Tourism Master Plan has been developed 
under these premises and each and every role player must play their role, which includes government, private 
sector, labour, communities and the media among others. KwaZulu-Natal remains a tourist destination of 
choice in South Africa as evidenced by the large numbers of people that brace our shores all year around. 
We plan to continue with measures to attract both domestic and foreign tourists. The purpose of the work 
of the Department with regard to Environmental Affairs is to protect, improve and enhance the quality and 
safety of the environment to give effect to the right of all people in KwaZulu-Natal to an environment that is 
not harmful to health and wellbeing, to manage and protect KZN’s oceans and coastal resources, to promote 
conservation and the sustainable use of natural resources to contribute to economic growth and poverty 
alleviation, and implementation of expanded public works projects in the environment sectors.

In relation to sustainable growth and development in the context of the agreed Sustainable Development 
Goals (SDGs) – the new development agenda that will move us towards a sustainable future for people 
and planet, the Department considers that climate change is a real issue that confronts all of us not just 
Government, and that there is a collective responsibility to contribute to the mitigation effort. On the path 
towards energy efficiency and the use of renewable sources of energy, the achievement of a balanced 
agreement on climate change and sustainable growth is equally important, including all aspects related to 
climate action plan such as adaptation, emission reduction, availability of finance and transfer of technology 
at affordable cost.

4. SITUATIONAL ANALYSIS 
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In terms of climate change policy in light of the recently agreed Paris Agreement arising from Conference 
of the Parties Twenty-first session (COP 21) in December 2015, the Department will continue to facilitate an 
effective provincial mitigation and adaptation response to climate change. This would among other things, 
ensure that our environmental assets are conserved, valued, sustainably used, protected and continually 
enhanced. Furthermore our environmental programmes and interventions as a Department will serve the 
purpose of ensuring an enhanced socioeconomic benefits and employment creation opportunities for the 
present and future generations in the context of a healthy environment.

The Provincial Department of Economic Development, Tourism and Environmental Affairs (EDTEA) remains 
responsive and committed to its results oriented service delivery approach for inclusive and sustainable 
development. The Department will in line with the August 2015 Procurement Indaba Declaration, place public 
procurement at the centre stage for radical economic transformation, lay an interventionist role in public 
procurement to advance economic inclusivity. We will also strive to ensure that we implement preferential 
procurement policies in line with Cabinet resolution 437 of the 13th of December 2013 by increasing the 
number of items set aside for small business, especially woman and youth owned enterprises. All this 
we would do as a Department working together with various sectors and communities to achieve radical 
economic transformation through procurement policy reforms with the view to ensure equitable share of 
opportunities especially to the previously disenfranchised black people (and Africans in particular).

4.1. ECONOMIC PERFORMANCE 

The Department continues to play a leading role in the implementation of the National Outcomes 4, 5, 6 and 
10 respectively in terms of the Medium Term Strategic Framework (MTSF), which are contributing to decent 
employment through inclusive economic growth, skilled and capable workforce to support an 
inclusive growth path and building an efficient, competitive and responsive economic infrastructure 
network and Protect and Enhance our Environmental Assets and Natural Resources. To ensure 
alignment between Provincial and National Plans, the National MTSF Outcomes were consequently 
translated into Provincial Growth and Development Plan (PGDP) Goal 1, 3, 4, and 5. Therefore, this section 
highlights the contribution of EDTEA to National and Provincial priorities 
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KwaZulu-Natal at a Glance
A summary of the major indicators of KwaZulu-Natal vis-à-vis South Africa is presented in the table below 
followed by the provincial economic size relative size to South Africa and the sectorial contributors to their 
respective economies and environmental management.  

Various Economic Indicators,

Provincial Contribution (%) to South Africa, 3rd Quarter 2015

 

Source: Quantec Research, 2015

Indicator KwaZulu-
Natal 

South 
Africa 

GDP (R'000s) at 2010 constant prices Seasonally Adjusted & Annualised- 3rd 

quarter 2015 (R' mil) 482 736 3 046 807 

GDP Growth (3rd quarter 2015) 1.2 0.7 
Population (000s) (2015) 10 919 54 956 
Working Age Population (000s) (15-64 years) 6 715 36 114 
Unemployment (000s) (QLFS, 3rd quarter 2015) 664 5 418 

Unemployment Rate (3rd quarter 2015)  20.5 25.5% 

Labour Force (000’s) (3rd quarter 2015)   3 237 21 246 
Absorption Rate (employed/population ratio)( 3rd quarter 2015)  38.3% 43.8% 
Gini Coefficient (2014) 0.63 0.64 
Human development Index (HDI)- (2014) 0.56 0.63 
Functional literacy (2014) 80.0% 82.9% 
Inflation (November 2015) 4.60% 4.80% 
Foreign tourists per annum (2013) 742 622 9 014 991 
Cargo tonnage handled at ports (000s)-(3rd quarter 2015)  35 442 840 56 961 621 
Number of containers handled at ports -(3rd quarter 2015) 730 001 1 212 008 
Hotel occupancy rates (September 2015) 73.6% 66.5% 
Total Air Passenger Movements at King Shaka International- (3rd quarter 
of 2015) 1 251 403  

 Source: Stats SA, IHS Global Insight, Quantec Research, ACSA, Transnet, 2015
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KwaZulu-Natal's Comparative Advantages
•	 KwaZulu-Natal is second only to Gauteng in terms of percentage contribution to South Africa’s GDP.
•	 The province boasts a highly advanced manufacturing sector which contributes close to 16% of the 

province’s GDP.
•	 It also boasts of a highly diversified agricultural sector. The province is the country’s leading producer of 

timber, processing over half of all timber used in the country, and accounting for a significant percentage 
of the country’s wood exports. Sugar cane is also a premier produce in the province with some of the 
country’s largest sugar processing plants. 

•	 The province has the highest export propensity, as well as the highest level of industrialization in the 
country.

•	 The ports of Durban (largest port in Africa in terms of container handling and volume of vessels) and 
Richards Bay, together, handle over 60% of South Africa’s cargo tonnage. KwaZulu-Natal also boasts 
the newly built King Shaka International Airport (KSIA), which handled over 4.6 million passengers in 
2014 and the Dube Trade Port, aimed at stimulating and promoting the exports from KSIA. We welcome 
Ethiopian Airlines adding a new route to Addis Ababa from KSIA. Other new airlines who joined us 
recently are Qatar Airways to Doha, Turkish Airlines to Istanbul and Proflight-Zambia to Lusaka.  In 
addition, the province is actively involved with the East3Route economic and tourism development 
initiative among four countries; Mozambique, Seychelles, Swaziland, and South Africa (through the 
KwaZulu-Natal province). 

•	 Richards Bay is the centre of the country’s aluminium industry operations, producing over 4% of the 
world’s export of aluminium. It is also the seat of the world’s largest sand mining and mineral-producing 
operations.

•	 KwaZulu-Natal is a premier tourist destination, recording 742,622 foreign tourist visits in 2013, and has 
one of the best hotel occupancy rates in the country. The province boasts the iconic Moses Mabhida 
Stadium, venue of the 2010 soccer World Cup semi-final; as well as two World Heritage Sites in the form 
of the Drakensberg Mountains and the Isimangaliso Wetland Park.

Source: Quantec Research, 2015
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 KwaZulu-Natal’s provincial growth rebounded positively in the third quarter of 2015 after contracting by 1.7% 
in the second quarter thereby avoiding technical recession. On an annual basis, provincial growth posted 
just 0.9% in the third quarter following 1.5% and 2.1% in the second and first quarter of 2015, respectively. 
Of concern, year-on-year growth shows a downward trend in 2015.

Provincial Sectorial Drivers
Manufacturing is the key sector in KwaZulu-Natal contributing an average 15% to the provincial GDPR, and 
almost 14% of the provincial employment. KwaZulu-Natal's manufacturing sector is also the second largest 
in the country after Gauteng. KwaZulu-Natal manufacturing accounts for about 22% of SA manufacturing 
GVA, compared 41% for Gauteng. In addition to the strong manufacturing base (20%), KwaZulu-Natal also 
boasts a solid finance, real estate and business services sector (17%), and an enviable trade and tourism 
sector (13.6%). With two of Africa’s busiest seaports, and world class road and air infrastructure in our 
shores, the province’s transport and logistics sector is well developed.

Quarterly Growth in GDP, KwaZulu-Natal, 2006:Q1-2015:Q3
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Provincial Economic Growth
KwaZulu-Natal is an important hub of industrial development in Sub-Saharan Africa, thanks to its rich natural 
resources and well-developed infrastructure. Economic activities in the province are mainly concentrated 
on the port of Durban, Richards Bay and the capital city of the province, Pietermaritzburg. The province 
is the second largest economy, contributing an average of 16% to the country’s GDP. As with the national 
economy, the province also avoided a technical recession, posting a positive growth of 1.2% in the third 
quarter of 2015. 
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The Manufacturing sector contributed most significantly during the third quarter growth recovery, growing 
by 6.2% after contracting successively for the first and second quarters of 2015. Another positive outcome 
in the third quarter GDP growth was the significant growth in finance, real estate and business services 
sector growing by 2.7% after 2.6% in the second quarter. Agriculture and mining contracted again in the third 
quarter, contracting by 12.6% and 11.8%, respectively. The Agricultural sector has contracted in all three 
quarters of 2015 due to drought experienced country wide whilst the mining sector has contracted for the 
second time in 2015. A significant rebound in the wholesale and trade was also seen in the third quarter, 
growing by 2.6% after contracting by 0.5% in the second quarter.

Provincial Growth Comparison
The South African economy is mainly driven by agriculture, manufacturing, and finance. Poor or better 
performance in these sectors determines the direction of the economy. For instance, poor performance in 
the agricultural sector due to droughts experienced country wide has had a significant negative impact on 
the economy in the third quarter. However, on the other hand the rebound in manufacturing yielded some 
positive outcomes in the economy as depicted by the provincial economic performance.
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In line with the decline in the primary sectors (mining and agriculture), primary sector driven economies such 
as Northern Cape, North West and Mpumalanga fell into a recession in the third quarter. This was mainly 
due to successive declines in the agriculture and mining sectors in both the second and third quarters 
of 2015. KwaZulu-Natal, Gauteng and Western Cape Province recovered in the third quarter. This third 
quarter growth was primarily due to a rebound in the manufacturing sector which plays a crucial part in the 
3 provincial economies.

While trying to ascertain the extent to which the Province of KwaZulu-Natal benefits from AGOA, it definitely 
is worth to mention that the US is still one of KwaZulu-Natal’s major trading partners. In 2014, the province 
exported goods worth an estimated R111.21 billion, and R10.66 billion of these landed in the US. This 
was the highest market share of any country’s absorption of the provincial exports. On average, the US 
has over the years bought 12.0% of the province’s exports. However, the share of US’s purchases of the 
province’s exports appears to have actually been higher during the years before AGOA’s provisions came 
to play (except in 2005—2007, when the world economy was generally booming), and have not recovered 
convincingly after the global economic meltdown of the 2007—2009.

Comparative Provincial Growth Rates, 2015:Q2 & 2015:Q3
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While the province of KwaZulu-Natal is South Africa’s bread basket, in that the province’s contributes in 
excess of 25% of the country’s agricultural gross value added (average 26.7% since 1995), KZN appears to 
be conspicuously missing the opportunity of exporting a wide range of products to the US markets. The fact 
that the introduction of AGOA does not seem to have brought any noticeable change in the province’s export 
size (and possibly structure) should be concerning. The tug-of-war in imports and exports of agricultural 
products should be taking place in KwaZulu-Natal more than elsewhere in the country, because this province 
should be the one exporting more of the agricultural products than any other province. 

In fact, KwaZulu-Natal’s contribution to South Africa’s exports of agricultural products features meaningfully 
(i.e. average contribution of 26.7% or above) only in the exports of fats and wood & wood products.

Export Products to the US, KwaZulu-Natal, 2014

Source: Quantec Research, 2015

Carpets and other textile floor coverings, woven not tufted or flocked...
Nucleic acids and their salts, whether or not chemically defined, other...

T-shirts, singlets and other vests, knitted or crocheted...
Parts suitable for use soley or principally with the engines of heading...

Electrical lighting or signalling equipment (excluding articles of heading...
Trailers and semi-trailers; other vehicles, not mechanically propelled;...

Motor cars and other motor vehicles principally designed for the transport...
Motor vehicles for the transport of goods...

Electrical apparatus for switching or protecting electrical circuits, or for...
Jerseys, pullovers, cardigans, waistcoats and similar articles, knitted or...

Aluminium foil (whether or not printed or backed with paper, paperboard,...
Hydrogen, rare gases and other non-metals...

Mechanical appliances (whether or not hand-operated) for projecting...
Wadding, gauze, bandages and similar articles (for example dressings,...

Heterocyclic compounds with oxygen hetero-atom(s) only
Copper bars, rods and profiles

Slag, dross (other than granulated slag), scalings and other waste from...
Cane or beet sugar and chemically pure sucrose, in solid form

Aluminium tubes and pipes
Chemical wood pulp, dissolving grades

Petroleum oils and oils obtained from bituminous minerals, crude
Niobium, tantalum, vanadium or zirconium ores and concentrates
Flat-rolled products of stainless steel, of a width of 600m or more

Titanium oxides
Parts and accessories of the motor vehicle of headings of 87.01 to 87.05

Granulated slag (slag sand) from the manufacture of iron or steel
Pig iron and spielgeleisen in pigs, blocks or other primary forms

Unwrought aluminium
Alumnium plates, sheets and strip, of a thickness exceeding 0.2mm

Titanium ores and concentrates

-	 2	 4	 6	 8	 10	 12	 14	 16	 18
								       R’Billions
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KwaZulu-Natal Investments and Infrastructure Projects
Substantial infrastructure projects are available with KwaZulu-Natal for global investors to consider. There is 
significant demand on the transportation and logistics in KwaZulu-Natal. Investment opportunities KwaZulu-
Natal is a competitive region for foreign investment, particularly for re-export opportunities through the port 
of Durban. Below are some of the port projects that are envisaged to take place in the province of KwaZulu-
Natal.

a. Durban port upgrade and expansion project
Transnet is implementing an ambitious expansion project at the Durban port and its container terminals, 
comprising several individual work packages, to increase the DCT’s container-handling capacity.
 
The main projects include the expansion of the DCT Pier 1, which will increase the capacity of the terminal 
to 1.2 million twenty-foot equivalent units (TEUs) by 2016/17. In addition, the North quay at DCT Pier 2 will 
be extended to increase capacity to 3.3 million TEUs by 2017/18. Container capacity is also being created 
at other terminals, such as the Durban Ro-Ro and Maydon Wharf terminals, through the acquisition of new 
equipment, including mobile cranes and various infrastructure upgrades. Transnet is further proposing the 
phased development of a new dig-out port on the old Durban International Airport (DIA) site, among other 
projects. 

The project forms part of an initial five-year R110.5-billion capital expenditure programme until 2015/16 
and the group’s larger R312.2-billion (from R307.5-billion) seven-year Market Demand Strategy (MDS) until 
2018/19. However, funding for the new port at the DIA is not included in the strategy. Transnet has indicated 
that it is in the final stages of appointing a transaction adviser and is considering various funding options and 
models for private-sector participation in the project. 

Duration
The TNPA is pressing ahead with its investment under Transnet’s MDS, despite poor economic growth. 
The TNPA board has approved the R70 million upgrade of Pier 2 at the Durban Container Terminal. In 
light of ongoing port upgrades in Africa, the Port of Durban is now ranked first in sub-Saharan Africa, but 
has slipped to third in Africa and fourth in the southern hemisphere. Noting that the Chinese are actively 
and aggressively investing in African ports, Ndlovu has warned that the Port of Durban cannot rest on its 
laurels. The Durban port will increase container capacity by 2022/23, owing to improvements at Pier 2 and 
the Salisbury Island infill, which has also been approved. This will be enough until 2025, if not 2030. Current 
capacity of about 3.1 million twenty-foot equivalent units (TEUs) will increase to 5.4 million TEUs. The TNPA 
expects to create and sustain 95,200 direct and indirect jobs in Durban. The latest estimated growth for 
2015/16 is 6.9%
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b. Maydon Wharf infrastructure reconstruction project
The project involves the reconstruction and deepening of berths 1 to 2, 3 to 4 and 13 to 14 of the 15 berths 
of the Maydon Wharf precinct. Once completed, the berths will have a draught of 14.5m enabling them to 
handle vessels with draughts up to 13m; however, the Maydon Wharf entrance channel will still need to 
be deepened thereafter to enable these vessels to sail in fully laden. The quay walls in the precinct were 
originally designed to handle vessels of about 20,000 deadweight tons (DWT) versus the 55,000 DWT 
vessels now calling at the port. Bigger vessels call mainly half laden, owing to the current draught and width 
restrictions. Work at the project has involved the demolition of paving; rail-track work and services; the 
construction of new steel sheet-piled quay walls; the demolition of existing piled crane beams; the extraction 
of timber, concrete piles and a limited number of steel sheet piles; and the removal of the existing quay wall 
and capping beams. Work includes driving of inclined grouted steel anchor piles (being used in South Africa 
for the first time), backfilling behind the quay walls, construction of new reinforced concrete capping beams, 
supply and installation of bollards, fenders, ladders and quay services, construction of railway tracks, layer 
works and paving, dredging of material adjacent to the berths and construction of rock scour protection. The 
order is estimated at R1.6 billion. Berths 1 to 2 and 13 to 14 are currently under construction, following the 
reconstruction of Berth 12, which was completed in November 2012. Berths 3 to 4 will start construction in 
early 2016.

c. Tug building project, KwaZulu-Natal, South Africa
The project involves the construction of nine tugboats, including the world’s most powerful tugboat, over the 
next four years. Eight of the tugs will be 31m long and 11.5m wide, with almost double the pulling power of 
the tugs currently used at South Africa’s ports. 

The most powerful tug in the world will be 42m long and 15m wide, with a bollard pull of 100t. The new fleet 
of tugs, produced by Durban-based Southern African Shipyards, will replace ageing tugboats at the ports of 
Durban, Port Elizabeth, Richards Bay and Saldanha. The ports of Durban, Richards Bay and Port Elizabeth 
will each be allocated two tugs, while the Port of Saldanha, which handles the largest carriers and has a 
history of vessel groundings, will receive three tugs. The value of the order is estimated at a little under R1.5 
billion. The first tug is expected to be handed over in 2016 and the last in the first quarter of 2018
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d. Prince Edward graving dry dock caisson repair project
The project involves the repair of the outer caisson of the Prince Edward graving dry dock. The project forms part 
of TNPA’s structured programme for the dry dock, which will include a concrete refurbishment programme, the 
replacement of crane rails and two aged electrical overhead cranes, as well as the refurbishment of the inner 
caisson. Also included in this programme is the acquisition of new Jib cranes, the upgrade of the mechanical 
pump house, the replacement of Workshop 24 equipment, the installation of a new fire-fighting system, the 
installation of new capstans, the replacement of the floating dock and the procurement of six compressors. 
This is the third and final phase of a comprehensive repair programme on the structure, which was deemed 
unsafe and in need of repair, owing to the 90-year-old dry dock and a general need for maintenance. The order 
is estimated at R30-million. The repair project ran from July to November 2015.

TOURISM:
South Africa has experienced remarkable growth in international tourist arrivals over the past two decades. SA 
Tourism’s marketing efforts have undoubtedly contributed to these strong historic growth rates, and also to the 
considerable economic impact of the growing tourism sector on the country’s development.

A general decline in International Tourist Arrivals to South Africa can be observed in Table below. This 
is indicative of the various obstacles to tourism growth in the country such as visa and other immigration 
regulations, airlift, safety and security issues – heightened by the xenophobic attacks which occurred in the 
country in early 2015.

Tourism Indicators, South Africa, Jan-Aug 2014 & 2015

Source: South African Tourism and Stats SA, 2015

 

Total Arrivals 

Region Jan-Aug 2015 Jan-Aug 2014 % difference  

 Europe 794,073 838,247 -5.3 

 Russia 4,241 7,026 -39.6 

 North America 226,957 246,369 -7.9 

Central & South America 31,857 46,062 -30.8 

 Brazil 18,788 27,321 -31.2 

 Australasia 73,203 81,659 -10.4 

Middle East 33,944 36,271 -6.4 

 Asia 155,209 196,898 -21.2 

 China 48,136 65,155 -26 

 India 52,099 60,203 -13.5 

 Africa 4,433,003 3,746,571 -6.6 

Grand Total 5,771,364 6,215,018 -7.1

Source: South African Tourism and Stats SA, 2015 
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The number of stay units available in the third quarter of 2015 averaged 120.1 with the highest income from 
accommodation being generated in September. The possible reason for this is that the school holidays fall 
in the month of September and accommodation prices increase during this time as families are inclined to 
take short holidays. This is reflected in the higher average income per stay unit sold recorded for September, 
as reflected in the above table. 

Environmental Review
Droughts and desertification.
 
The reason for any potential water-shedding may be considered as a mirror image of why we have load-
shedding in South Africa. Since the year 1994, millions of people have been added to the water grid without 
actually increasing the capacity of water storages and or water intake plants coupled with the mismanagement 
of water, non-payment for water and huge wastage through lack of maintenance and neglect. Drought is a 
recurrent climate phenomenon not only to South Africa but across the world. It affects humanity in a number 
of ways such as causing loss of life, crop failure, food shortages which may lead to famine in many regions, 
malnutrition, health issues and mass migration. Desertification is the process whereby land in semi-arid 
regions becomes desert and the grasslands becomes semi-desert. As a result more unproductive land is 
generated and soil erosions become accelerated. In South Africa, three important drought periods in which 
the major part of the country has experienced below-normal rainfall namely 1991/92, 1997/98 and 2001/02, 
the droughts of the early 1990s were by far one of the most severe droughts on record in the country due to 
the effects of food production and vulnerable communities. 

Source: Stats SA, 2015

Tourist Accommodation Industry, South Africa, 2015:Q3

Indicator July 2015 Aug 2015 Sept 2015 

Stay Units Available (000)- Average 120.1 120.1 120.1

Stay Unit Night Sold (000)- Average 1,793.2 1,862.1 1,889.3

Occupancy rate 48.2 50.0 52.4

Average income per stay unit sold (Rand)          838.1 843.5 870.1

Income from Accommodation (R million) 1,502.9 1,570.6 1,643.9

Total industry income (R million)  3,232.6 3,418.1 3,406.7

Source: Stats SA, 2015 
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South Africa is experiencing meteorological drought due deviations from normal measured rainfall. These 
droughts are defined as region specific as they can be active in some areas of the country and yet lack in 
other areas of the same country. This crisis is considered to be the South Africa’s worst drought in 23 years. 
In May 2014 it was predicted that the year 2014 was set to be the biggest harvest since 1981 as it was 
predicted that 13.5 million tonnes of maize would be harvested by end of the season. 10 months later, the 
worst drought since 1992 obligated the country to import maize due to the volatile climate that is experienced 
at present. In the Northern parts of KwaZulu-Natal, Southern parts of Mpumalanga and parts of Limpopo, 
North West and the Northern Cape, about 50 per cent of water storage is in crisis and could become critical 
if not managed carefully. The crisis is considered to be national and some dam levels stand at less than 30 
per cent water capacity. 

The percentage of national dam levels in 2014 against November 2015

Source: Cii broadcasting, 2015
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Maize production is one of the sectors experiencing the hardest effects of this drought. The Crop Estimates 
Committee predicts this season’s harvest will be 9,84 million metric tonnes, the smallest since 2007. Grain 
SA chief executive Jannie de Williers warned that the country would have barely enough white maize for its 
own consumption and would need to import 700,000 tons of yellow maize to feed livestock, which would cost 
farmers R1.96 billion. The picture below illustrates and example of the situation that is faced by crop farmers 
(Maize) at the moment.

Effect of Drought to Maize Industry, South Africa, 2015

Government interventions on water scarcity and drought 

The dry weather is perceived to persist through the remainder of this year into March 2016. The country 
experienced the signs of a new round of El Nino, with the onset of the current drought in the North West 
province in 2013, which was subsequently declared as a disaster on the 29th of July in the same year. 24 
months later, due to a lack of rainfall in various parts of the country, the KwaZulu-Natal province declared 
drought as a disaster on the 12th of December 2014. As a result of the deteriorating drought conditions 
this year, the North West declared again on the 24th of July 2015, followed by the Free State on the 4th of 
September 2015, Limpopo on the 4th of November 2015. Mpumalanga is at an advanced stage of preparation 
for the declaration of drought as a disaster, which will be completed soon.
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The country ranks as one of 30 driest countries in the world with an average rainfall of approximately 40 per 
cent less than the annual world average rainfall. South Africa has the average rainfall of 500mm compared 
to 850mm of the world. Between 37 per cent and 42% of water in the country is unaccounted for, lost through 
leaks, wastage and illegal connections. The country uses 61.8% more water than the world’s average of 173 
litres per day. 

The drought currently affects 173 of the 1 628 water supply schemes nationally, serving approximately 
2.7 million households or about 18% of the national population. An estimated 6,500 standalone rural 
communities, mostly located in KwaZulu-Natal and Mpumalanga are experiencing water shortages and the 
number is expected to increase to 11,000 as local water resources get depleted. On 13th November 2015, at 
a media briefing, plans were announced by the Departments of Water and Sanitation; Agriculture, Forestry 
and Fisheries; Rural Development and Land Reform; and Cooperative Governance and Traditional Affairs. 

Sunday (21 June 2015) was the first day that water rationing kicked in at a number of municipalities in 
KwaZulu-Natal in a bid to conserve water resources in the province. The action would have a knock-on 
effect on consumers given a set of amount of water per day, once the water quantum allocated is consumed 
there will be no water available until the following day. The northern areas of eThekwini and southern areas 
of iLembe supplied by Hazelmere Dam are expected to be the worst affected. The levels of the dam have 
been observed to be dropping by 32% with minimal rainfall expected. The current consumption rate is 
estimated at 45 Ml/day (Mega litre per day), at such a rate the dam is losing 1% every four days and the 
usable reserve within Hazelmere dam may be exhausted in approximately 60 days. 

Hazelmere Dam, KZN, June 2015
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Impact of the 2015 drought on the sugar crop for different districts

District Est. financial loss due to 
drought 

(R) 

Drought impact on labour-
total estimated job losses 

Drought impact on 
average monthly wages 

(R) 
iLembe 189 724 963 -9 535 18 359 459 
uThungulu 170 148 227 -5 918 12 423 010 
Zululand 17 553 844 -3 843 6 638 417 
Mkhanyakude 39 790 254 -2 994 5 154 242 
uMgungundlovu 92 895 620 -7 996 15 226 915 
uMzinyathi 16 098 305 
Ugu 44 331 746 -7 429 14 274281 
Harry Gwala 3 336 798 
Total 573 879 757 -37 715 72 076 325 
Source: Canegrowers, February 2015 
Source: Canegrowers, February 2015
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4.2. ORGANIZATIONAL ENVIRONMENT 

In every organisation, human capital forms the most important resource base. It is the most important 
investment in any organisation because in the end, it is people that implement policies, strategies and 
plans. The Department, as part of its strategic plan, resolved to undertake organisational restructuring. The 
proposed structure (above) reflects the direction the Department intends to take as it seeks to organise itself 
for the radical economic transformation imperative that it has been entrusted with. The structure above has 
been submitted for approval, following full consultations.

Branch: Integrated 

Economic Development

DDG: Mr Sibusiso Myeza

Branch: Research and 

Planning

DDG: Vacant

Branch: Environmental 

Management

DDG: Vacant

Branch: Administration

DDG: Ms Babalwa Mapisa

(Acting)

Branch: Sector 

Development and Business 

Governance

DDG: Mr Zeph Nhleko

Branch: Tourism 

Development

DDG: Vacant

MEC for Department of Economic 
Development, Tourism and 

Environmental Affairs

Mr Michael Mabuyakhulu, MPL

Head of Department

Mr Desmond K. Golding
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5. ALIGNMENT WITH NATIONAL AND PROVINCIAL PLANS

KZN EDTEA STRATEGIC GOALS AND PROGRAMMES ALIGNED TO PDGP GOALS 
AND INTERVENTIONS 

The EDTEA APP 2016/17 has been aligned to the following National plans as highlighted:
National Development Plan: The National Development Plan is South Africa’s long-term vision to be 
achieved by 2030. The Plan covers the following outcomes -
•	 Decent employment through inclusive growth;
•	 Skilled and capable work force to support an inclusive growth path;
•	 An efficient, competitive and responsive economic infrastructure network;
•	 Protect and enhance our environmental assets and natural resources;
•	 An efficient, effective and development oriented public service;

Fourteen Key Outcomes: National Government developed fourteen key outcomes that will need to be 
achieved by government. These outcomes aimed to introduce and focus government on more results-driven 
performance. Some of the relevant outcomes are:
•	 Decent employment through inclusive economic growth;
•	 A skilled and capable workforce to support and inclusive growth path;
•	 An efficient, competitive and responsive economic infrastructure network;
•	 Environmental assets and natural resources that are well protected and continually enhanced;
•	 An efficient, effective and development oriented public service and an empowered, fair and 

inclusive citizenship;
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6. KZN PROVINCIAL GROWTH AND DEVELOPMENT PLAN 

KWAZULU-NATAL’S VISION

The Fourteen (14) Key Priority Outcomes and the NDP was incorporated into the updated KZN Provincial 
Growth and Development Strategy and Plan 2030 to align KZN with the overall national strategy. Therefore, 
EDTEA envisaged sustainable development as the fundamental driver of economic growth, social and 
enviromental management. 

By 2030 KZN will be a prosperous Province with a healthy, secure and skilled population, acting as a 
gateway to Africa and the World.

The following seven long-term goals have been identified as the compass to guide policy-making and 
resource allocation to 2030: (the bold being more relevant to EDTEA

•	 Job creation

•	 Human resource development

•	 Human and community development

•	 Strategic infrastructure

•	 Response to climate change

•	 Governance and policy

•	 Spatial equity

PGDP FRAMEWORK

The key goals that impact on EDTEA are outlined below. EDTEA has a responsibility to ensure that these 
goals and objectives are coordinated, implemented and reported to the Provincial Planning Commission.

FIGURE 1: PGDP FRAMEWORK1

  KZN Provincial Planning Commission, 30 September 2013 ‘Provincial Growth and Development Plan’, Version 30.2
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KZN EDTEA STRATEGIC GOALS ALIGNED TO MTSF AND PDGP GOALS

Driven through the Programmes and Sub-Programmes of the KZN EDTEA, below is a table to illustrate the 
MTSF and PDGP Goals alignment to the Department.

TABLE 2: MTSF AND PGDP GOALS AND KZN EDTEA STRATEGY ALIGNMENT

 

MTSF  PGDP Goal  KZN EDTEA Outcome Oriented Goals 

Outcome 4: 
Decent employment through 
inclusive economic growth Goal 1 

Job Creation  

Goal 2 
A sustainable and inclusive 
economic growth for job creation  

Goal 3
A preferred tourism destination in the 
county

Outcome 6: 
An efficient, competitive and 

responsive economic 
infrastructure network 

Goal 4 
Strategic Infrastructure  

Goal 1
An integrated economic planning and
development  

Outcome 10: 
Protect and Enhance our 

Environmental Assets and 
Natural Resources 

Goal 5 

Environmental Sustainability

Goal 4 
A sustainable environmental 
management 

Goal 3 
A preferred tourism destination in the 
county

Outcome 12 
An efficient, effective and 

development-oriented public 
service 

Goal 6 
Governance and Policy  

Goal 5 
Achieved an institutional excellence 
responsive to the needs of the 
country 
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PART B: PROGRAMME AND SUB-PROGRAMME PLANS

PROGRAMME 1: ADMINISTRATION 

The Administration Programme consists of the following sub-programmes:

OFFICE OF THE MEC

The principal objective and thrust of this sub-programme is to oversee the management of the executive 
office and to render executive support to ensure that the Executive Authority is able to fulfil the mandate as 
prescribed by legislation. The executive support in the main refers to administration, operations, protocol, 
parliamentary liaison and communication as the face of the Department. 

The Executive Authority is expected to practically express both the vision and the mission of the Department 
and in particular key policy directives for the preceding financial year. In pursuit of these strategic policy 
objectives, the sub-programme is guided by the Ministerial Handbook as well the Constitution of the Republic 
of South Africa and other relevant pieces of legislation. With the National Development Plan (NDP) adopted 
both in public and private sectors, it is prudent that key strategic directives will be based on the said plan.

OFFICE OF THE HEAD OF DEPARTMENT

The Office of the Head of Department is responsible for the provision of strategic leadership, risk management, 
strategic planning, administration and effective management of the Department’s programmes in order to 
fulfil its mandate. 

Central to the functions of the HOD’s office is the oversight responsibility over implementation of the 
Department’s entities programmes, key strategic interventions and flagship projects. The office is also 
responsible for the fostering and maintaining of strategic partnerships that have the potential of making a 
positive contribution towards the economic growth of the province.

FINANCIAL MANAGEMENT

The strategic objective of the sub-programme is to ensure the implementation of the PFMA and other related 
financial regulations and policies. The financial management unit, which manages the sub-programme, 
oversees the full financial cycle of budgeting, procurement, processing of expenditure, and recording of 
financial transactions.

For the upcoming MTEF period, the Department will focus on three key administration indicators. These 
indicators are aligned to the strengthening of the EDTEA human resources, improving the audit opinion and 
the risk management/fraud prevention initiatives.

CORPORATE SERVICES 

The Corporate Services sub-programme comprises five units, namely: i) Human Resources Management 
(HRM), ii) Information Technology and Communication (IT and Communication), iii) Legal Services, 
iv) Auxiliary Services. These units provide support services to the whole Department. Accordingly, the 
strategic objective of the sub-programme is to provide effective and efficient support services to the whole 
Department regarding Human Resources (HR), Legal Services, IT and Communication, Auxiliary Services. 
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QUARTERLY TARGETS FOR 2016/17

Performance indicator Reporting period 
Annual target 

2016/17 

Quarterly targets 

1st (April-June) 2nd (July-Sep) 3rd (Oct-Dec) 4th (Jan-March) 

6.1 Number of monitoring reports Quarterly 4 1 1 1 1 

 
6.2. 

APP developed and approved by the Executive 
Authority as per Provincial Treasury Guidelines 

Quarterly  1   Reviewed  
1th draft APP  

Reviewed  
2nd draft APP  

Final APP is table to the 
Cabinet by due date set 
by the provincial 
legislature 

6.3. Annual Report approved and submitted to 
Provincial Treasury and Cabinet within stipulated 
time 
 
 

 
Annually 

 
1 

Signed off Annual 
report and 

submitted to AG 
by (due to date) 

  Audited AR approved and 
submitted to Provincial 
Treasury and Cabinet 
within stipulated time. 

 
6.4. Progress reports indicating a percentage(%) 

implementation of risk mitigating strategies (Critical 
risks) 

 

 

critical risk crCritical 

Quarterly 100% 40% 60% 80% 100% 

6.5. Progress reports indicating a percentage(%) 
implementation of internal and external audit 
recommendations 

Quarterly 100% 40% 60% 80% 100% 

6.6. Annual Monitoring Plan Annually 1 1 - - - 
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Strategic Goals: Achieve institutional excellence responsive to the needs of the Country

Goals Statement: Establish a dynamic institution through a high performance and value based culture

TABLE 7: STRATEGIC OBJECTIVES AND PERFORMANCE INDICATORS: HUMAN RESOURCE MANAGEMENT UNIT 2016/17

Strategic 
Objective Strategic Plan Target 

Audited/Actual performance 
 

Estimated/  
Baseline 
2015-16 

Medium-term targets 

2012/13 2013/14 2014/15 2016/17 2017/18 2018/19 

 
 
 
7. To provide 
effective and 
efficient support 
services to the 
whole 
Department 
regarding Human 
Resources (HR) 

 
7.1 

10% of funded posts in 
PERSAL which are 
vacant (Vacancy rate) 
over MTSF 

18% 16.5% 10% 10% 10% 10% 10% 

7.2 Maintain 5% Staff 
turnover rate New New 8% 5% 5% 5% 5% 

7.3 Obtain 100% of 
performance agreement 
signed and submitted on 
time over MTSF 

New New New  New 100% 100% 100% 

7.4 

80% targets of workplace 
skills plan approved New New New New 

Approved 
WSP by 
30 April 

2016 with 
a 80% 

targeted 

80% 80% 
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PROGRAMME 2: INTEGRATED ECONOMIC DEVELOPMENT SERVICES 

PURPOSE
The purpose of the Integrated Economic Development Services (IEDS) Programme 2 is to create partnerships 
and implement policies, programmes and projects aimed at creating employment and building capacity of 
stakeholders, supporting and promoting enterprises owned by previously disadvantaged individuals, groups, 
or communities in order to bring them into the mainstream of the economy. The Programme comprises the 
Enterprise Development, Regional and Local Economic Development (RLED) and Economic Empowerment. 

The following table presents the structure of the Branch and its aim or purpose, as well as its strategic goals 
and objectives:

Programme 2 
Integrated Economic Development Services

Sub-programmes 

Purpose: 

The purpose of the Integrated Economic 
Development Services (IEDS) Branch is to create 
partnerships and implement policies, programmes 
and projects aimed at creating employment and 
building capacity of stakeholders, supporting and 
promoting enterprises owned by previously 
disadvantaged individuals, groups, or 
communities in order to bring them into the 
mainstream of the economy. 

Sub-Programme 1: Enterprise Development 

Purpose: To support the development of sustainable 
SMMEs and Cooperatives / Social enterprises that 
contributes to wealth and job creation 

Sub-programme 2: Economic Empowerment 

Purpose: To create enabling environment for economic 
development and empowerment of the previously 
disadvantaged individuals and groups (especially youth, 
women and the disabled) to participate in the mainstream 
economy 

Sub-programme 3: Regional and Local Economic 
Development 

Purpose: To develop, support and implement sustainable 
risk sharing partnership based RLED projects that create 
sustainable local employment and build capacity of RLED 
stakeholders to plan better and manage RLED 

  SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES
The IEDS Programme 2 derives its mandate mainly from the Broad based Black Economic Empowerment 
Act, the National Small Business Act, the Cooperatives Act and the Skills Development Act. In addition to 
these pieces of legislation, provincial policies and strategies, notably the Provincial Growth and Development 
Strategy and Plan(PGDS & P), the Provincial Spatial Economic Development Strategy (PSEDS), Integrated 
National B-BBEE Strategy, KZN B-BBEE Strategy, B-BBEE Codes of Good Practice, KZN Youth Economic 
Empowerment Strategy, Draft KZN Women Economic Empowerment Strategy, the National Cooperatives 
Strategy (draft), Integrated Strategy on the Promotion of Entrepreneurship  and Small Enterprises, the 
KZN Small Enterprise Development Strategy, the national LED Policy guidelines and provincial policy 
measures as articulated in the annual Provincial Budget Speeches, together, determine and shape the 
branch’s strategies and objectives. The program also has oversight over the provincially established Small 
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Enterprise Development Fund, and the Swiss Funded LED Programme at ILembe District Municipality, and 
fulfills its mandate in terms of structured legal agreements.

The priorities of the programme include:	
•	 Institutional development and capacity building support to SMME’s, Social enterprises and local 

government with a specific focus on the economic empowerment of the poor, women, youth and the 
physically challenged;

•	 Facilitating access to finance for SMME’s, social enterprises and partnership groups;
•	 Formulating and implementing strategies that support economic empowerment, SMME’s and social 

enterprises as well as regional and local economic development;
•	 Co-ordination and facilitation of  economic transformation structures  to promote empowerment of youth, 

women, people with disabilities and B-BBEE compliance in the province,
•	 The creation of wealth and sustainable jobs opportunities.
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SUB-PROGRAMME: ENTERPRISE DEVELOPMENT

PURPOSE
To support the development of sustainable SMMEs and Cooperatives / Social enterprises that contributes 
to wealth and job creation. 

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The Enterprise Development sub-programme comprises of two components, i.e. the Small Business 
Development and the Cooperatives Development. The sub-programme provides an appropriate environment 
for the establishment and promotion of self-sustaining enterprises. This is achieved through the provision of 
integrated business support services to emerging enterprises. The provision of integrated business support 
services is intended to enhance the capacity of the small enterprises to improve their socio-economic 
conditions and thereby contributing to the economic growth of the province.

The activities of the Enterprise Development sub-programme are informed and guided by various legislative 
requirements, policy and strategic frameworks. Key among these are the National Small Business Act 102 
of 1998, Integrated Strategy on the Promotion of Entrepreneurship and Small Enterprises, Cooperatives 
Act 14 of 2005, Cooperatives Bank Act 40 of 2007, Skills Development Act 97 of 1998, Annual National 
and Provincial Budget Speeches, PSEDS, KZN Cooperatives strategy, KZN Small Enterprise Development 
Strategy, New Growth Path, Industrial Policy Action Plan (IPAP 2), National Development Plan, Provincial 
Growth and Development Strategy & Plan, B –BBEE Act 53 of 2003 and KZN B – BBEE Strategy.

The strategic objective of the Enterprise Development Sub-programme is to promote small enterprises 
and entrepreneurial development of SMMEs & Cooperatives/Social enterprises. In pursuit of the strategic 
objective, the sub – programme prioritizes the following key focal areas: 

•	 Skills development and capacity building for small enterprises;
•	 Facilitation of access to finance and markets for small enterprises;
•	 Promote and support of competitive sector-based SMME and Cooperatives in the province;
•	 Support and promotion of entrepreneurship.

Supporting and/or funding the activities of the Small Business Development and the Cooperatives 
Development components is the Small Enterprise Development Fund which is briefly explained below:

Small Enterprise Development Fund

The Fund, administered through Ithala Development Finance Corporation, is an intervention by the Enterprise 
Development Sub‐programme to facilitate access to finance and improve efficacy of financial services for 
SMMEs and Co‐operatives. The Fund assists the KZN government to promote the growth of SMME’s and 
Co‐operatives in the province in pursuit of the priority objective of stimulating economic growth, employment 
creation and reduction of poverty levels.
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SUB-PROGRAMME: ECONOMIC EMPOWERMENT

PURPOSE
The strategic objective of the sub-programme is to create enabling environment for economic development 
and empowerment of the previously disadvantaged individuals and groups (especially youth, women and 
the disabled) to participate in the mainstream economy.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The Sub programme derives its mandate from the Preferential Procurement Regulations 2011, the 
Employment Equity Act 55 of 1998, and the BBBEE Act 46 of 2013 (Act 53 of 2003), as well as B‐BBEE 
Codes of Good Practice (as amended) 7th of February 2007. The objective of the Sub‐programme, among 
others, is to ensure that Women and Youth Entrepreneurs in both urban and rural areas contribute and 
benefit from the economic growth, development and transformation of the country’s economy.

To fulfil its mandate and meet its strategic objective, the Sub- programme continues to pursue the following 
strategic objectives in KZN:

•	 Facilitating the implementation of B-BBEE Strategy and empowerment policies;

•	 Co-ordinate key stakeholders for B-BBEE Strategy implementation;

•	 Ensuring empowerment of women, youth and the physically challenged;

•	 Facilitating or handle B-BBEE complaints and compliance in the Province;

•	 Verification and monitoring of B-BBEE implementation;

•	 Facilitating access to finance and empowerment opportunities.
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SUB-PROGRAMME: REGIONAL AND LOCAL ECONOMIC DEVELOPMENT (RLED)

PURPOSE
To develop, support and implement sustainable risk sharing partnership based RLED projects that create 
sustainable local employment and build capacity of RLED stakeholders to plan better and manage RLED.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The Regional and Local Economic Development (RLED) sub-programme is shaped by the National LED 
Policy guidelines, the National Small Business Policy, trade and industry policies, the PGDS and the 
National Development Plan. It also takes into account the policies and regulations related to district and 
local government. 

The overall strategic objective of the sub-programme is to facilitate partnership based RLED projects that 
stimulate competitiveness and sustainable employment opportunities. The sub-programme also seeks to 
build, strengthen and align institutions of regional and local economic development.

Six (6) priorities have been identified for the 2016-17 financial including:

•	 Implementing collaboration agreement with COGTA and SALGA for better  co-ordination of LED activities;

•	 Improving contract administration and project related expenditures;

•	 Activating new partnership based projects specifically in the  Sugar Industry

•	 Activating a focused Call For Proposals for the Clothing, Textile and Footwear Industry  through the 

Local Competitiveness Fund (LCF)
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PROGRAMME 3: TRADE AND INDUSTRY DEVELOPMENT 

PURPOSE
The Trade and Industry Development programme provides customised support services to prioritised sectors 
of the provincial economy. The strategic objective is to transform the provincial economy, to ensure job 
creation and long term sustainable growth. The programme is made up of three sub-programmes: Strategic 
Industrial Interventions, Trade and Investment Promotion and Sector Development sub-programmes. 

The following table presents the structure of the programme and its purpose, as well as its strategic goals 
and objectives: 

Programme 3: 
Trade and Industry Development 

Sub-programmes 

Purpose: 
To stimulate economic growth through trade and investment promotion, 

development of selected sectors, and industry development 

Sub-programme 1: Strategic Industrial Interventions 
Purpose: To provide and facilitate the development of strategic industrial interventions
Sub-programme 2: Trade and Investment Promotion 
Purpose: To facilitate trade promotion and to attract investment 

Sub-programme 3: Sector Development 
Purpose: To facilitate the implementation of strategic programmes that will stimulate the 
competitiveness of priority sectors 
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SUB-PROGRAMME: STRATEGIC INDUSTRIAL INTERVENTIONS

PURPOSE
The purpose of this sub-programme is to promote Maritime Services through participatory determination 
in the industry; to facilitate the implementation of strategies to support Aerotropolis establishment; and 
coordinate and facilitate the implementation of strategies to support Industrial Economic Hubs (IEHs) and 
Special Economic Zones (SEZs)

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The Sub-programme derives its mandate from national policies: the New Growth Path, the National 
Development Plan, the National Industrial Policy Framework (NIPF) and the Industrial Policy Action Plan 
(IPAP) which is consistent with the Provincial Industrial Development Strategy (PIDS), Provincial Growth 
and Development Strategy (PGDS), and the KZN Investment Strategy. Over and above these strategies, the 
following are applicable to the Oceans Economy - KwaZulu-Natal Integrated Maritime Strategy (KIMS), Draft 
National Maritime Transport Policy, and African Integrated Maritime Strategy (AIMS).

To fulfil its mandate and meet its strategic objective, the Sub- programme continues to pursue the following 
strategic priorities in KZN:

•	 Promote the development and implementation of Marine Sub-sectors; Marine Manufacturing, 

Aquaculture, Oil and Gas, amongst other sub-sectors. 

•	 Promote the development of the Aerotropolis and implementation of the  master plan

•	 Promote the development and implementation of the Industrial Economic Hubs(IEH)

•	 Promote skills development, education and research for the development of the Maritime Industry, 

Aerotropolis and Industrial Economic Hubs(IEHs)

•	 Promote transformation through the streamlining of the previously disadvantage individuals, women, 

youth, into the Maritime Industry, Aerotropolis and Industrial Economic Hubs (IEHs).

•	 Promote and support Special Economic Zones (RBIDZ, DTP) through the implementation of SEZs 

strategies

•	 Promote Public and Private Partnership to effect the implementation of Trade and Investment Policies.

•	 To support  and provide impetus to the aims of the Economic Council
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SUB-PROGRAMME: TRADE AND INVESTMENT PROMOTION

PURPOSE
The Trade and Investment programme comprises two sub-units – Trade Promotion and Logistics.  In the area 
of Trade Promotion the objective is to assist largely SMME’s with accessing local and international markets.  
With regards to Logistics the primary objective is to address logistics challenges such as infrastructure and 
development of logistics skills.  An emphasis is placed on improving rural logistics and supporting SMME’s.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The Trade and Investment Promotion sub-programme provides trade and logistics support services to 
economic role players within the province to strengthen the provincial economy’s international competitiveness.  
The National Development Plan, The New Growth Path, The Provincial Growth and Development Plan, The 
KwaZulu-Natal Investment Strategy and the draft KwaZulu-Natal Export Strategy, provide the policy context 
for the sub-programme

The sub-programme’s policy priorities include the following:

•	 Identification, promotion and utilisation of opportunities for trade and investment within the province.

•	 Investment attraction and export growth in order to develop and grow the economy as well as create 

jobs.

•	 Policy development and implementation in the area of trade and investment.

•	 Provision of trade and investment support in the development of the provincial growth sectors and 

priority sectors.

•	 Positioning of KwaZulu-Natal province as Africa’s trade gateway. 
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SUB-PROGRAMME: SECTOR DEVELOPMENT

PURPOSE
This programme is based on an understanding that economic growth and job creation has to be premised 
on a sound macroeconomic framework and prudent fiscal discipline. National economic policy framework, 
especially both trade and industrial policies inform provincial and sectoral priorities in stimulating the growth 
and development of priority sectors.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
Sector Development is aligned with the national policy in terms of the National Industrial Policy Framework 
(NIPF) and the Industrial Policy Action Plan (IPAP); which is consistent with the Provincial Policy in terms of 
the Provincial Industrial Development Strategy (PIDS), Provincial Growth and Development Strategy (PGDS) 
and other relevant provincial policies. The identified sectors have been prioritized as:

•	 Some of the lead sectors identified in the Industrial Policy Action Plan (IPAP) that provide substance to 
the framework for implementation of National Industrial Policy Framework (NIPF);

•	 Where potential exists for sustainable growth, employment generation, the diversification and growth of 
exports  and broad economic participation;

•	 Some leading sectors in respect of Research and Development (R&D).

Economic growth and job creation require a sound macro-economic framework and prudent fiscal discipline. 
The national economic policy framework, including both trade and industrial policies, continues to inform 
provincial and sectoral priorities. Specific policies relating to the development of the different priority sectors 
also include the New Growth Path, Customized Sector Programme Policies (CSPs), Regional Industrial 
Development Strategy (RIDS),National Planning Development Plan, Provincial Growth and Development 
Plan, Provincial Growth and Development Strategy (PGDS), Provincial Spatial Economic Development 
Strategy (PSEDS), Media, Advertising, Publishing, Printing and Packaging Seta (MAPPPSETA), Information 
Society and Provincial BPO Strategy and the KZN Wood Processing Sector Strategy (KZNWPSS)
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PROGRAMME 4: BUSINESS REGULATIONS 

PURPOSE
The purpose of Business Regulations is to manage and implement the Constitutional legislative mandate 
of the Province in relation to liquor (policy and legislation function only), consumer and regulation services 
(formal and informal businesses) in terms of applicable liquor, consumer and business legislation. The 
Business Regulation Programme comprises of three sub-programmes, namely the Consumer Protection 
Unit, Regulation Services (formal and Informal trade) and the Policy and Legislation Unit. 

The following table presents the structure of the Business Regulations Programme and its aim or purpose, 
as well as its strategic goals and objectives:

 

Programme 4: Business Regulations Sub-programmes 

Purpose: 
The overall objective of this programme is to develop an equitable and socially 

responsible business environment 

Sub-programme 1: Consumer Protection  
Purpose: To promote, protect and further the rights of consumers in the Province 
Sub-programme 2: Regulation Services  
Purpose: To create an enabling environment for the sustained development and support to 
the formal and informal trade sector 

Sub-programme 3: Policy and Legislation 
Purpose: To promote and maintain an effective and efficient regulatory system for the 
Liquor Industry; Consumer and Regulation services 

 
SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES
This programme functions primarily within the realm of prescribed legislation. Consumer protection is a function 
accorded to the Provinces in terms of Schedule 4 of the Constitution of SA, Act 108 of 1996, wherein this is 
a functional area of concurrent National and Provincial Legislative competence. In addition to this legislative 
competence, Consumer protection also functions in terms of other applicable consumer related legislation 
for example, The National Credit Act, Unfair Business Practices Act 1988, Trade metrology Act, and National 
Consumer protection Act etc.  KZN as a province has its own Provincial specific legislation relating to Consumer 
protection viz. the KZN Consumer Protection Act of 2013. It is expected that the KZN Consumer Protection Act 
of 2013 will be fully implemented during the financial year 2016/2017. Whilst awaiting the full implementation 
of this new Act, the Province will continue to utilise the provisions of the Unfair Business Practices Act of 1988 
as well as the National Consumer Protection Act where applicable, in so far as it relates to attending and 
resolving consumer complaints. The liquor licensing function is also a constitutional competence in terms of 
Schedule 5 of the Constitution of South Africa. In terms of Schedule 5, this is a functional area of exclusive 
provincial Legislative competence. This function is now administratively operationalized through the public 
entity known as KZN Liquor Authority (KZNLA), established in terms of the KZN Liquor Act 6 of 2010. The 
Department through this programme is primarily responsible for the policy and legislative mandates relating 
to the liquor licencing function only.

The strategic priorities of this programme for the 2016/2017 financial year will be through the:

•	 Consumer Protection Unit to give effect, at the provincial level, to the Constitutional mandate to safeguard 

citizens’ right to be protected from unfair and irregular business practices as well as to the right to access 

information. This right is to be exercised through awareness creation and promotion; and to ensure the full 

implementation of the KZN Consumer protection Act of 2013
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•	 Policy and legislation sub-program to develop and maintain an efficient regulatory and governance 

framework for sustained economic development relating to Business compliance particularly within 

the Liquor Industry; Consumer and Regulation services, as a  transversal oversight of policy and 

legislative imperatives relating to the mandate of the Programme. This can only be achieved through a 

fully operationalized business unit which will be implemented through the new departmental structure in 

2016/2017;

•	 The Regulation Services sub program to ensure that there is compliance within this sector viz formal and 

informal business by Businesses and Municipalities in terms of statutory obligations. This too can only 

be achieved through a fully operationalized business unit which will be implemented through the new 

Departmental structure in 2016/2017. The primary legislation governing this sector is the Business Act 

of 1991, which needs to be reviewed in terms of capacitating the province in terms of attending to this 

constitutional mandate.

Service offerings in terms of this programme are currently rendered at both head office and some District 

offices.
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SUB-PROGRAMME: CONSUMER PROTECTION

PURPOSE
The unit is divided into three sections, complaints handling, education and awareness as well as the 
enforcement and compliance. The complaints handling section is responsible for the investigation and 
resolution of consumer complaints using the Alternative Dispute Resolution (ADR) mechanisms. Complaints 
that could not be resolved will then be referred to the Tribunal for final determination. The education and 
awareness section is responsible for the dissemination of information to consumers about their rights and 
responsibilities. The enforcement and compliance section is responsible for ensuring that there is compliance 
with relevant statutory obligations, including legislations as well as prohibitions. 

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
Common law, the Constitution, the National Consumer Protection Act as well as the KZN Consumer 
Protection Act will provide the necessary policy and legislation framework to protect and promote an effective 
Consumer Protection regime in the Province. These pieces of legislation provide the unit with the required 
mandates to represent aggrieved consumers and ensure that their rights are protected and realised. 
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SUB-PROGRAMME: REGULATION SERVICES (FORMAL AND INFORMAL)

PURPOSE
The specific priorities of this sub-programme is to provide a regulatory framework for the functioning of both 
Formal and Informal Trade in a manner that advances the agenda of economic development and growth 
in the Province. The unit also strives to ensure that compliance in terms of this Formal and Informal trade 
is adhered to. The Strategic objective is to create a conducive regulatory environment for the sustained 
development and support to the formal and informal business sector.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The sub-programme Regulation Services , consists of both Formal and Informal businesses and derives its 
legislative mandate from the Business Act 71 of 1991, together with the KZN Policy on the informal Economy 
which was adopted by cabinet in 2010.
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SUB-PROGRAMME: POLICY AND LEGISLATION

PURPOSE
The strategic objective and purpose of this sub programme is to ensure that it contributes to one of the 
Departments overall strategic goal “to build a vibrant institution of superior performance”. Further this sub 
programme is linked to the strategic objective: 

•	 To develop and maintain an efficient regulatory and governance framework for sustained economic 

development. This objective  is also linked to the strategic objective relating to “Influencing the policy 

direction for economic development and infrastructure development”;

•	 To establish organisational capacity to enable delivery of mandate;

•	 To retain specialist expertise to deliver on core functions of the Department.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
This Unit derives its legislative mandate from the Schedule 4 and 5 Constitutional legislative mandates in 
relation to Liquor, Consumer protection and Regulation Services. 

This programme functions within the prescripts of a regulatory framework and in particular the constitution. 
Functions mandated in terms of the constitution are regulating the Liquor industry, consumer protection 
and formal and informal businesses. The policy and legislation business unit is proposed in terms of the 
draft structure which unit will have a cross cutting and transversal function relating to policy and legislation 
developments across the programme. 



Annual Performance Plan for 2016/2017

72

TA
B

LE
 2

7:
 S

T
R

AT
E

G
IC

 O
B

JE
C

T
IV

E
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 P

O
LI

C
Y

 A
N

D
 L

E
G

IS
LA

T
IO

N

St
ra

te
gi

c 
Ob

je
ct

iv
e 

St
ra

te
gi

c 
Pl

an
 T

ar
ge

t  
Au

di
te

d/
Ac

tu
al

 p
er

fo
rm

an
ce

 
Es

tim
at

e 
Pe

rfo
rm

an
ce

 
20

15
/1

6 

M
ed

iu
m

-te
rm

 ta
rg

et
s 

20
12

/1
3 

20
13

-1
4 

20
14

-1
5 

20
16

/1
7 

20
17

/1
8 

20
18

/1
9 

27
. T

o 
de

ve
lop

 a
nd

 
m

ain
ta

in 
an

 e
ffic

ien
t 

re
gu

lat
or

y 
an

d 
go

ve
rn

an
ce

 
fra

m
ew

or
k 

fo
r 

su
sta

ine
d 

ec
on

om
ic 

de
ve

lop
m

en
t 

27
.1

 
Pr

od
uc

ed
 2

0 
m

on
ito

rin
g 

re
po

rts
 o

f L
iqu

or
 

Au
th

or
ity

 (t
ra

ck
ing

 th
e 

ef
fe

cti
ve

ne
ss

 o
f t

he
 

KZ
NL

A 
in 

re
gu

lat
ing

 th
e 

In
du

str
y)

 o
ve

r M
TS

F 
pe

rio
d 

Ne
w 

Ne
w 

4 
4 

4 
4 

4 

27
.2

 
Pr

od
uc

ed
 1

9 
re

vie
w 

re
po

rts
 o

n 
leg

isl
at

ive
 

fra
m

ew
or

k r
ela

tin
g 

to
 

Liq
uo

r, 
co

ns
um

er
 a

nd
 

Re
gu

lat
ion

 se
rv

ice
s 

Ne
w 

Ne
w 

3 
4 

4 
4 

4 

 

S
tr

at
eg

ic
 G

oa
ls

: I
nt

eg
ra

te
d 

ec
on

om
ic

 p
la

nn
in

g 
an

d 
de

ve
lo

pm
en

t i
n 

th
e 

P
ro

vi
nc

e

G
oa

l 
S

ta
te

m
en

t:
 

A
ch

ie
ve

 
an

 
in

te
gr

at
ed

 
an

d 
co

or
di

na
te

d 
ec

on
om

ic
 

pl
an

ni
ng

 
pr

oc
es

s 
an

d 
de

ve
lo

pm
en

t i
n 

th
e 

P
ro

vi
nc

e 
of

 K
ZN



Annual Performance Plan for 2016/2017

73

P
R

O
G

R
A

M
M

E
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

 A
N

D
 A

N
N

U
A

L 
TA

R
G

E
TS

 F
O

R
 2

01
6/

17

Q
U

A
R

TE
R

LY
 T

A
R

G
E

TS
 F

O
R

 2
01

6/
17

TA
B

LE
 2

8:
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 P

O
LI

C
Y

 A
N

D
 L

E
G

IS
LA

T
IO

N
 

Ou
tp

ut
s

Pr
og

ra
m

m
e 

Pe
rfo

rm
an

ce
 

In
di

ca
to

r  
Me

an
s o

f 
ve

rif
ica

tio
n 

Au
di

te
d 

Pe
rfo

rm
an

ce
 

Es
tim

at
ed

 
Pe

rfo
rm

an
ce

 
20

15
/16

 

Me
di

um
-te

rm
 ta

rg
et

s 

20
12

/13
20

13
/14

 
20

14
/15

20
16

/17
20

17
/18

 
20

18
/19

 

Po
lic

y a
nd

 le
gis

lat
ion

 
ini

tia
tiv

e 
co

nd
uc

te
d 

27
.1

.1
 No

. o
f L

iqu
or

 A
ut

ho
rit

y 
m

on
ito

rin
g 

re
po

rts
 

(tr
ac

kin
g 

the
 

ef
fe

cti
ve

ne
ss

 o
f th

e 
KZ

NL
A 

in 
re

gu
lat

ing
 th

e 
In

du
str

y) 

Qu
ar

te
rly

 
Pe

rfo
rm

an
ce

 
Re

po
rts

 fr
om

 
KZ

NL
A 

Ne
w 

Ne
w 

4 
4 

4 
4 

27
.2

.1
 No

. o
f r

ev
iew

s r
ep

or
ts 

on
 le

gis
lat

ive
 

fra
me

wo
rk

s r
ela

tin
g 

to
 

Liq
uo

r, 
co

ns
um

er
 a

nd
 

Re
gu

lat
ion

 se
rv

ice
s; 

Po
lic

y D
oc

um
en

ts 
an

d 
Co

pie
s o

f 
Le

gis
lat

ion
 

Ne
w 

Ne
w 

3 
4 

4 
4 

 

Pe
rfo

rm
an

ce
 in

di
ca

to
r 

Re
po

rti
ng

 p
er

io
d

An
nu

al 
ta

rg
et

 
20

16
/17

 

Qu
ar

te
rly

 ta
rg

et
s 

1st
 (A

pr
il-

Ju
ne

) 
2nd

 (J
ul

y-
Se

p)
 

3rd
(O

ct
-D

ec
) 

4th
 (J

an
-M

ar
ch

) 

14
.1.

 
No

. o
f L

iqu
or

 A
uth

or
ity

 m
on

ito
rin

g r
ep

or
ts 

(tr
ac

kin
g t

he
 

eff
ec

tiv
en

es
s o

f th
e K

ZN
LA

 in
 re

gu
lat

ing
 th

e I
nd

us
try

) 
Qu

ar
ter

ly 
4 

1 
1 

1 
1 

14
.2 

No
. o

f r
ev

iew
s r

ep
or

ts 
on

 le
gis

lat
ive

 fr
am

ew
or

k r
ela

tin
g t

o L
iqu

or
 , 

co
ns

um
er

 an
d R

eg
ula

tio
n s

er
vic

es
 

Qu
ar

ter
ly 

4 
1 

1 
1 

1 

 



Annual Performance Plan for 2016/2017

74

PROGRAMME 5: ECONOMIC PLANNING 

PURPOSE
The Economic Planning Programme provides key input into economic development through gathering 
economic data, conducting micro and macroeconomic analyses and economic modelling to inform economic 
policies and strategies. Furthermore, policy research ensures that the province’s economic policy direction 
adequately responds to national and global economic and policy trends. The Economic Planning programme 
is comprised of four sub-programmes namely Policy and Planning; Research and Development; Knowledge 
Management, and Monitoring and Evaluation. The following table presents the structure of the programme 
and its purpose, as well as its strategic goals and objectives:

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES
The policy context for the economic planning programme is provided by provincial strategies such as the 
PGDS, PSEDS and the PIDS, as well as national strategies and policies such as the National Industrial Policy 
Framework (NIPF), Industrial Policy Action Plan (IPAP), New Growth Path (NGP) and National Development 
Plan (NDP). Its strategic objective is to facilitate and promote integrated economic development planning as 
well as monitor and evaluate economic development policies, strategies, and programmes. It also aims to 
provide leadership in economic knowledge generation and management.

The aim of this programme is to develop provincial economic policies and strategies to achieve and measure 
sustainable economic development. The economic planning function is very crucial as it ensures that service 
delivery programmes are designed to appropriately respond to the social and economic development priorities 
of the citizens.  The Economic Planning Programme is critical to the enhanced efficiency and effectiveness 
of the Department as it facilitates and promotes integrated economic development policies, strategies and 
programmes, and provide leadership in economic policy development and knowledge management, most 
of which feeds into other programmes. The strategic priorities of the programme are to monitor and track 
macro-economic developments and disseminate such economic information regarding the province to 
key stakeholders in the public and private sectors. The programme continually access, store in a readily 
retrievable manner, and disseminate process and strategic information required for the efficient and effective 
management of the Department, to all members of the Department’s management team.

Programme 5: 
Economic Planning 

Sub-programmes 

Purpose: 
To develop provincial economic policies and strategies to achieve and measure 

sustainable economic development 

Sub-programme 1: Research and Development  
Purpose: To provide cutting edge and authoritative research on the provincial economy. 
This unit is the custodian of all research activities in the department 
Sub-programme 2: Knowledge Management 
Purpose: To develop the knowledge base to enhance the knowledge economy 
Sub-programme 3: Monitoring and Evaluation 
Purpose: To strengthen monitoring and evaluation capabilities for measuring impact of 
economic development strategies within the Department and across its entities 
Sub-programme 4: Policy and Planning 
Purpose: To provide macro-economic analysis and develop provincial economic 
policies/strategies

 



Annual Performance Plan for 2016/2017

75

R
E

C
O

N
C

IL
IN

G
 P

R
O

G
R

A
M

M
E

 P
E

R
FO

R
M

A
N

C
E

 W
IT

H
 M

TE
F 

B
U

D
G

E
T

P
ro

gr
am

m
e 

5:
 E

co
no

m
ic

 P
la

nn
in

g

O
ut

co
m

e
M

ai
n 

ap
pr

op
ria

tio
n 

A
dj

us
te

d 
ap

pr
op

ria
tio

n 
R

ev
is

ed
 

es
tim

at
e 

M
ed

iu
m

-te
rm

 e
st

im
at

es
 

R
 th

ou
sa

nd
20

12
/1

3 
20

13
/1

4 
20

14
/1

5
20

15
/1

6
20

16
/1

7 
20

17
/1

8 
20

18
/1

9

1.
Po

lic
y 

An
d 

Pl
an

ni
ng

4 
32

7 
4 

89
7 

4 
34

8 
8 

13
4 

7 
27

4 
7 

14
9 

7 
44

5 
7 

88
2 

8 
33

9 
2.

R
es

ea
rc

h 
An

d
D

ev
el

op
m

en
t 

6 
22

7 
8 

53
8 

10
 6

88
 

14
 9

12
 

12
 0

93
 

12
 0

93
 

15
 4

99
 

16
 3

60
 

17
 3

09
 

3.
Kn

ow
le

dg
e

M
an

ag
em

en
t 

1 
71

0 
1 

97
8 

2 
62

6 
7 

63
9 

6 
68

0 
6 

68
0 

7 
41

9 
7 

83
5 

8 
28

9 

4.
M

on
ito

rin
g 

An
d

6 
28

2 
5 

15
3 

5 
52

4 
6 

79
7 

6 
05

3 
6 

05
3 

8 
16

2 
8 

16
4 

8 
63

8 
   

 E
va

lu
at

io
n

To
ta

l p
ay

m
en

ts
 a

nd
es

tim
at

es
18

 5
46

 
20

 5
66

 
23

 1
86

 
37

 4
82

 
32

 1
00

 
31

 9
75

 
38

 5
25

 
40

 2
41

 
42

 5
75

 

O
ut

co
m

e 
M

ai
n 

ap
pr

op
ria

tio
n 

A
dj

us
te

d 
ap

pr
op

ria
tio

n 
R

ev
is

ed
 

es
tim

at
e 

M
ed

iu
m

-te
rm

 e
st

im
at

es
 

R
 th

ou
sa

nd
  

20
12

/1
3 

20
13

/1
4 

20
14

/1
5 

20
15

/1
6 

20
16

/1
7 

20
17

/1
8 

20
18

/1
9 

Cu
rr

en
t p

ay
m

en
ts

 
18

 3
14

 
20

 4
55

 
22

 6
67

 
37

 4
67

 
30

 0
75

 
29

 9
50

 
32

 0
00

 
33

 3
89

 
35

 3
25

 

C
om

pe
ns

at
io

n 
of

 e
m

pl
oy

ee
s 

7 
54

3 
10

 5
38

 
13

 0
31

 
14

 8
40

 
14

 6
72

 
14

 4
94

 
16

 9
38

 
17

 5
73

 
18

 7
68

 
G

oo
ds

 a
nd

 s
er

vi
ce

s 
10

 7
71

 
9 

91
7 

9 
63

6 
22

 6
27

 
15

 4
03

 
15

 4
56

 
15

 0
62

 
15

 8
16

 
16

 5
57

 
In

te
re

st
 a

nd
 re

nt
 o

n 
la

nd
 

–
–

–
–

–
–

–
–

–
Tr

an
sf

er
s 

an
d 

su
bs

id
ie

s 
to

: 
3 

–
26

6
– 

2 
00

7 
2 

00
7 

2 
50

0 
2 

62
5 

2 
77

7 
H

ig
he

r e
du

ca
tio

n 
in

st
itu

tio
ns

 
– 

– 
25

0 
– 

2 
00

0 
2 

00
0 

2 
50

0 
2 

62
5 

2 
77

7 
H

ou
se

ho
ld

s 
3

– 
16

–
7

7
–

–
–

Pa
ym

en
ts

 fo
r c

ap
ita

l a
ss

et
s 

22
9 

11
1 

25
3 

15
 

18
 

18
 

4 
02

5 
4 

22
7 

4 
47

3 
M

ac
hi

ne
ry

 a
nd

 e
qu

ip
m

en
t 

11
1 

11
1 

25
3 

15
 

18
 

18
 

25
 

27
 

29
 

So
ftw

ar
e 

an
d

ot
he

r
   

 i
nt

an
gi

bl
e 

as
se

ts
 

11
8 

– 
– 

– 
– 

–
4 

00
0

4 
20

0 
4 

44
4 

Pa
ym

en
ts

 fo
r f

in
an

ci
al

 
–

– 
–

–
–

– 
– 

– 
–

as
se

ts
 

To
ta

l e
co

no
m

ic
cl

as
si

fic
at

io
n

18
 5

46
 

20
 5

66
 

23
 1

86
 

37
 4

82
 

32
 1

00
 

31
 9

75
 

38
 5

25
 

40
 2

41
 

42
 5

75
 



Annual Performance Plan for 2016/2017

76

SUB-PROGRAMME: RESEARCH AND DEVELOPMENT

PURPOSE
The purpose of Research and Development is to use resources for the deliberate discovery of new 
information and new ways of doing things. Now is arguably the most important time to have access to 
relevant, up to date and forward thinking research that will enable better decision making on an economic 
planning level. It is the purpose of this sub -programme to produce such research through in house research 
as well as engaging in partnerships and collaborations with relevant stakeholders in the province. The need 
for research emanating from this sub-programme has increased as globally, nationally and provincially 
policy makers will have to start looking at different ways and opportunities to further economic development. 

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The principal focus of the Research and Development sub-programme is to conduct or commission research 
on the provincial economy and engage in regular economic analysis of developments of importance to the 
provincial economy. The net result of this research will be to inform provincial economic policy and strategy 
development and to provide the required advice to the MEC for Economic Development and Tourism. Finally, 
it is hoped that the cumulative research output will result in the generation of economic information on those 
opportunities that exist in the province’s industrial value-chains for the domestic and international investor 
communities.

The sub-programme’s research activity is also enhanced by its position as a chair of the departmental 
research committee will ensure that it is kept abreast of developments regarding national economic 
policies and strategies and further needs to ascertain through research their implications for the province’s 
implementation strategies and scope for policy-making. 



Annual Performance Plan for 2016/2017

77

TA
B

LE
 2

8:
 S

T
R

AT
E

G
IC

 O
B

JE
C

T
IV

E
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 R

E
S

E
A

R
C

H
 A

N
D

 D
E

V
E

LO
P

M
E

N
T

St
ra

te
gi

c 
Ob

je
ct

iv
es

 
St

ra
te

gi
c 

Pl
an

 T
ar

ge
t  

Au
di

te
d/

Ac
tu

al
 p

er
fo

rm
an

ce
 

Es
tim

at
ed

 
pe

rfo
rm

an
ce

 
20

15
/1

6 

M
ed

iu
m

-te
rm

 ta
rg

et
s 

20
12

/1
3 

20
13

-1
4 

20
14

/1
5 

20
16

/1
7 

20
17

/1
8 

20
18

/1
9 

28
. T

o 
co

nd
uc

t o
r 

co
m

m
iss

ion
 m

ac
ro

-
ec

on
om

ic 
an

d 
pr

ior
ity

 
se

cto
r r

es
ea

rc
h 

28
.1

 
Pr

od
uc

ed
 5

7 
re

se
ar

ch
 re

po
rts

 o
ve

r 
M

TS
F 

pe
rio

d 
Ne

w 
5 

13
 

13
 

11
 

10
 

10
 

28
.2

 
Su

pp
or

t 2
4 

re
se

ar
ch

 
an

d 
de

ve
lop

m
en

t 
ini

tia
tiv

e 
ov

er
 M

TS
F 

pe
rio

d 
 

Ne
w 

5 
4 

5 
5 

5 
5 

 S
tr

at
eg

ic
 G

oa
ls

: I
nt

eg
ra

te
d 

ec
on

om
ic

 p
la

nn
in

g 
an

d 
de

ve
lo

pm
en

t i
n 

th
e 

P
ro

vi
nc

e

G
oa

l 
S

ta
te

m
en

t:
 

A
ch

ie
ve

 
an

 
in

te
gr

at
ed

 
an

d 
co

or
di

na
te

d 
ec

on
om

ic
 

pl
an

ni
ng

 
pr

oc
es

s 
an

d 
de

ve
lo

pm
en

t i
n 

th
e 

P
ro

vi
nc

e 
of

 K
ZN



Annual Performance Plan for 2016/2017

78

Q
U

A
R

TE
R

LY
 T

A
R

G
E

TS
 F

O
R

 2
01

6/
17

Pe
rf
or
m
an

ce
 in
di
ca
to
r 

Re
po

rt
in
g 
pe

rio
d 

An
nu

al
 ta

rg
et
 

20
16
/1
7 

Q
ua

rt
er
ly
 ta

rg
et
s 

1s
t  (
Ap

ril
‐Ju

ne
) 

2n
d 
(J
ul
y‐
Se
p)
 

3r
d 
(O
ct
‐D
ec
) 

4t
h  (
Ja
n‐
M
ar
ch
) 

29
.1 

Nu
mb

er
 of

 re
se

ar
ch

 re
po

rts
on

 pr
ior

ity
an

d s
tra

teg
y

se
cto

rs 
Qu

ar
ter

ly 
11

 
3 

2 
3 

4 

29
.2 

Nu
mb

er
 of

 R
es

ea
rch

 an
d D

ev
elo

pm
en

t in
itia

tiv
es

 
su

pp
or

ted
 

Bi
-a

nn
ua

l 
5 

0 
2 

0 
3 

 

TA
B

LE
 2

9:
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 R

E
S

E
A

R
C

H
 A

N
D

 D
E

V
E

LO
P

M
E

N
T

P
R

O
G

R
A

M
M

E
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

 A
N

D
 A

N
N

U
A

L 
TA

R
G

E
TS

 F
O

R
 2

01
6/

17

Ou
tp

ut
s

Pr
og

ra
mm

e P
er

fo
rm

an
ce

 
In

dic
at

or
  

Me
an

s o
f 

ve
rif

ica
tio

n 
Au

dit
ed

 P
er

fo
rm

an
ce

 
Es

tim
at

ed
 

Pe
rfo

rm
an

ce
 

20
15

/16
 

Me
di

um
-te

rm
 ta

rg
ets

 

20
12

/13
20

13
/14

 
20

14
/15

20
16

/17
20

17
/18

 
20

18
/19

 

Re
se

ar
ch

 R
ep

or
ts 

on
 

pr
ior

ity
 an

d s
tra

teg
y  

se
cto

rs 

28
.1.

1 N
um

be
r o

f r
es

ea
rch

 
re

po
rts

on
 pr

ior
ity

an
d 

str
ate

gy
 se

cto
rs 

Re
se

ar
ch

 R
ep

or
ts 

Ne
w 

5 
13

 
13

 
11

 
10

 
10

 

28
.2.

1 Nu
mb

er
 of

 R
es

ea
rch

 an
d 

De
ve

lop
me

nt 
ini

tia
tiv

es
 

su
pp

or
ted

 
Re

po
rts

 
Ne

w 
5 

4 
5 

5 
5 

5 

 



Annual Performance Plan for 2016/2017

79

SUB-PROGRAMME: KNOWLEDGE MANAGEMENT

PURPOSE
The main purpose of the Knowledge Management (KM) sub-programme is to develop the knowledge base 
to enhance the knowledge economy. 

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The knowledge management sub-programme’s parameters are defined by policies, which include but not 
limited to: Innovation Towards Knowledge-based Economy - Ten year (2008 – 2018) Plan for South Africa, 
Millennium Development Goals (MDGs), Promotion of Access to Information Act (PAIA), Public Finance 
Management Act, Provincial Growth and Development Strategy (PGDS) and Provincial Spatial Economic 
Development Strategy (PSEDS), Batho Pele and Medium Term Expenditure Framework.

A strategic objective of the Knowledge Management sub-programme is to develop the knowledge base to 
enhance the knowledge economy. The available information should enable EDTEA staff to create knowledge 
that meets challenges of economic development, in particular the development of economic policies and 
programmes that is aligned to developmental state agenda of the national government. The information 
should be relevant to investors and economic participants in the province in order to achieve accelerated 
economic growth and reduction of poverty. 

For Knowledge Management sub-programme to be effective in managing information and knowledge 
for the department, it should look at continuously improving the systems used for gathering, storing and 
dissemination. Also important is gathering and storage of information that will assist EDTEA personnel to 
have broader understand of socio-economic challenges and build capacity to respond appropriately. 
As part of capacity building the KM sub-programme will undertake workshops to:

•	 Provide capacity development sessions to the departmental staff including District officials about the 

impotency of  KM and how to manage knowledge; 

•	 Provide capacity to entities and other stakeholders about the impotency of KM and how they can manage 

their knowledge.
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SUB-PROGRAMME: MONITORING AND EVALUATION

PURPOSE
The purpose of the Monitoring and Evaluation sub-programme is to ensure continuous performance 
improvement and effectiveness in the implementation of economic development and Environmental policies, 
strategies and projects, through monitoring and evaluation of outputs, outcomes and impact. Monitoring and 
evaluation provides an opportunity for assessing, reflection, learning and improvement in the delivery of 
services. 

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The core purpose of Monitoring and Evaluation is to ensure performing organizations, or departments and 
public entities in the case of government. Primary, it is embedded within the constitution, and underpinned 
by key principles of good governance, accountability, transparency, efficiency, effectiveness and service 
delivery improvement. 

Applicable policy frameworks implicitly include the Public Service legislation and its regulations, National 
Planning Commission Framework, Public Finance Management framework and legislations pertaining to 
auditing of public institutions. Specific policies include Government Wide Monitoring and Evaluation, Improving 
Government Performance: Our Approach (Outcome based), National Evaluation Policy Framework, and 
Framework on Managing Performance Information.
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SUB-PROGRAMME: POLICY AND PLANNING

PURPOSE
The Policy and Planning unit is charged with the responsibility of developing, reviewing and implementing 
appropriate policies and strategies to assist the department in attaining sustainable economic development 
in the province. The unit achieves this mandate through undertaking detailed spatial economic planning, 
macroeconomic and policy analysis in the province. The sub-programme, therefore, acts as an advisory arm 
of the Department of Economic Development and Tourism on matters of economic policy and the macro and 
micro economy in general.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
In executing its mandate, the Policy and Planning tracks macroeconomic economic developments and policy 
pronouncements in the province and in South Africa. Provincial and national economic policy frameworks 
that guide the unit in discharging its mandate include, inter-alia,  National Industrial Policy Framework (NIPF), 
Industrial Policy Action Plan (IPAP), New Growth Path (NGP), KZN IDS, PSEDS, PGDS, SMME Strategy 
and National Development Plan (NDP).

The Policy and Planning unit endeavours to provide valuable services through:

•	 Provision of policy briefs;

•	 Conducting policy awareness and stakeholders workshops; 

•	 Undertaking policy dialogues;

•	 Collaboration with other economic policy units in KwaZulu-Natal and South Africa;

•	 Providing continuous capacity building to stakeholders in the province to improve implementation of 

provincial policy frameworks;

•	 Providing critical statistical information for potential investors and other stakeholders for decision making 

purposes.

OBJECTIVES

•	 To formulate policies and strategies for socio-economic development; 

•	 Develop Data Base on Provincial macroeconomic indicators- Statistical portal;

•	 Produce Quarterly Statistical and Economic overview reports;

•	 Provide input into the medium and long-term plans of the Department;

•	 Advise the Department on economic issues;

•	 Initiate and undertake necessary Policy research- reports on key economic developments (provincial, 

national, global);

•	 Provide leadership in the implementation of policies;

•	 To provide capacity building to stakeholders on macroeconomic analysis and economics in general - 

Skills Transfer.



Annual Performance Plan for 2016/2017

86

TA
B

LE
 3

4:
 S

T
R

AT
E

G
IC

 O
B

JE
C

T
IV

E
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 P

O
LI

C
Y

 A
N

D
 P

LA
N

N
IN

G

S
tr

at
eg

ic
 G

oa
ls

: I
nt

eg
ra

te
d 

ec
on

om
ic

 p
la

nn
in

g 
an

d 
de

ve
lo

pm
en

t i
n 

th
e 

P
ro

vi
nc

e

G
oa

l S
ta

te
m

en
t:

 A
ch

ie
ve

 a
n 

in
te

gr
at

ed
 a

nd
 c

oo
rd

in
at

ed
 e

co
no

m
ic

 p
la

nn
in

g 
in

 th
e 

P
ro

vi
nc

e 
of

 K
ZN

 

  St
ra

te
gi

c O
bj

ec
tiv

es
 

St
ra

te
gi

c P
lan

 T
ar

ge
t  

Au
di

te
d/

Ac
tu

al 
pe

rfo
rm

an
ce

 
Es

tim
at

ed
 

pe
rfo

rm
an

ce
 

20
15

/16
 

Me
di

um
-te

rm
 ta

rg
et

s 

20
12

/13
 

20
13

-1
4 

20
14

-1
5 

20
16

/17
 

20
17

/18
 

20
18

/19
 

34
 T

o i
nf

lue
nc

e p
oli

cy
 

dir
ec

tio
ns

 fo
r 

ec
on

om
ic 

an
d 

inf
ra

str
uc

tur
e 

de
ve

lop
me

nt
 th

ro
ug

h 
de

ve
lop

ing
, r

ev
iew

ing
 

an
d a

dv
isi

ng
 on

 
ma

cro
 an

d 
mi

cro
 

ec
on

om
y m

at
te

rs 

34
.1 

Pr
od

uc
ed

 10
 po

lic
y 

ad
vo

ca
cy

 re
po

rts
 

ov
er

 M
TS

F 
pe

rio
d 

 
0 

2 
2 

2 
2 

2 

34
.2 

Pr
od

uc
ed

 4 
re

po
rts

 
on

 ec
on

om
ic 

str
ate

gie
s r

ev
iew

ed
 

\de
ve

lop
ed

 ov
er

 
MT

SF
 pe

rio
d 

 
1 

0 
1 

0 
1 

2 

34
.3 

30
 ec

on
om

ic 
pu

bli
ca

tio
n p

ro
du

ce
d

ov
er

 M
TS

F 
pe

rio
d 

 
6 

6 
6 

6 
6 

6 

34
.4 

Pr
od

uc
ed

 8
 P

oli
cy

 
br

ief
 ov

er
 M

TS
F 

 
0 

2 
2 

2 
2 

2 

34
.5 

Pr
od

uc
ed

 7 
tra

ck
ing

 
re

po
rts

 on
 th

e 
im

ple
me

nt
at

ion
 of

 
str

ate
gie

s o
ve

r 
MT

SF
 s 

 
0 

0 
1 

2 
2 

2 

 



Annual Performance Plan for 2016/2017

87

P
R

O
G

R
A

M
M

E
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

 A
N

D
 A

N
N

U
A

L 
TA

R
G

E
TS

 F
O

R
 2

01
6/

17

Ou
tp

ut
s 

Pr
og

ra
m

m
e P

er
fo

rm
an

ce
 

In
dic

at
or

  
Me

an
s o

f 
ve

rif
ica

tio
n 

Au
di

te
d 

Pe
rfo

rm
an

ce
 

Es
tim

at
ed

 
Pe

rfo
rm

an
ce

 
20

15
/16

 

Me
diu

m
-te

rm
 ta

rg
ets

 

20
12

/13
20

13
/14

 
20

14
/15

20
16

/17
20

17
/18

 
20

18
/19

 

Ec
on

om
ic 

Po
lic

y 
an

d s
tra

teg
y 

de
ve

lop
me

nt 
 

34
.1.

1 
Nu

mb
er

 of
 po

lic
y a

dv
oc

ac
y 

re
po

rts
 

Re
po

rts
 

0 
0 

2 
2 

2 
2 

2 

34
.2.

1 

Nu
mb

er
 of

 ec
on

om
ic 

str
ate

gie
s r

ev
iew

ed
 

\de
ve

lop
ed

 

St
ra

teg
y r

ev
iew

 
Re

po
rts

 
0 

1 
0 

1 
0 

1 
2 

34
.3.

1 
Nu

mb
er

 of
 ec

on
om

ic 
pu

bli
ca

tio
ns

 
Ez

om
no

tho
 ed

itio
n

0 
6 

6 
6 

6 
6 

6 

34
.4.

1 
Nu

mb
er

 of
 P

oli
cy

 br
ief

s 
Re

po
rt 

0 
0 

2 
2 

2 
2 

2 

34
.5.

1 
Nu

mb
er

 of
 re

po
rts

 on
 

ec
on

om
ic 

str
ate

gie
s 

im
ple

me
nte

d 
Re

po
rt 

0 
0 

0 
1 

2 
2 

2 

 

Q
U

A
R

TE
R

LY
 T

A
R

G
E

TS
 F

O
R

 2
01

6/
17

TA
B

LE
 3

5:
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 P

O
LI

C
Y

 A
N

D
 P

LA
N

N
IN

G

Pe
rfo

rm
an

ce
 in

di
ca

to
r 

Re
po

rti
ng

 p
er

io
d 

An
nu

al
 ta

rg
et

 
20

16
/1

7 
Qu

ar
te

rly
 ta

rg
et

s 

1s
t (A

pr
il-

Ju
ne

) 
2n

d
(J

ul
y-

Se
p)

 
3r

d
(O

ct
-D

ec
) 

4th
 (J

an
-M

ar
ch

) 

35
.1

 
Nu

m
be

r o
f p

ol
icy

 a
dv

oc
ac

y 
re

po
rts

 
An

nu
al

ly 
2 

0 
0 

0 
2 

35
.2

 
Nu

m
be

r o
f e

co
no

m
ic 

str
at

eg
ie

s d
ev

el
op

ed
 

An
nu

al
ly 

0 
0 

0 
0 

0 

35
.3

 
Nu

m
be

r o
f e

co
no

m
ic 

pu
bli

ca
tio

ns
   

Q
ua

rte
rly

  
6 

 
2 

2 
2 

35
.4

 
Nu

m
be

r o
f P

ol
icy

 b
rie

fs
 

Bi
-a

nn
ua

lly
 

2 
0 

1 
0 

1 

35
.5

 
Nu

m
be

r o
f r

ep
or

ts 
on

 e
co

no
m

ic 
st

ra
te

gi
es

 im
pl

em
en

te
d 

 
Bi

-a
nn

ua
lly

  
2 

 
1 

 
1 

 



Annual Performance Plan for 2016/2017

88

PROGRAMME 6: TOURISM DEVELOPMENT 

PURPOSE
Tourism is a concurrent function between the national and provincial government hence the province is 
tasked with functions relating to planning and policy making, regulation and monitoring, facilitation and 
implementation, coordination as well as development promotion of tourism in line with national imperatives.    
The following table presents the structure of the programme and its purpose, as well as its strategic goals 
and objectives:

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES
The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 of 
1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

•	 Tourism Act, Act No. 3 of 2014 

•	 KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

•	 Broad Based Black Empowerment Act (Act No. 53 of 2003); 

•	 The White Paper on the Development and Promotion of Tourism in South Africa (1996);

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, national 
and provincial cabinet directives aimed at ensuring economic growth and job creation within the industry 
which include but not limited to:

•	 National and Provincial Spatial Economic Development Strategy (PSEDS);

•	 National Tourism Sector Strategy (NTSS); 

•	 KZN Tourism Master Plan Vision 2030

•	 Service Excellence Strategy;

•	 National and Provincial Tourism White Paper on the Development and Promotion of Tourism in the Country; 

•	 New Growth Path;

•	 National Development Plan;

•	 Provincial Growth and Development Plan;

•	 Human Resource Development Strategy for the Tourism Sector;

•	 National Skills Audit 2007 & Provincial Skills Audit 2008;

•	 Tourism Sector Skills Plan;

•	 National Skills Development Strategy III. 

Programme 6: 
Tourism Development 

Sub-programmes 

Purpose: 
To develop provincial tourism policies, strategies and ensure their 

implementation thereof. 
To ensure that the industry is properly managed through proper regulations 
To create conducive environment for tourism to flourish thus contribute to 

economic growth and job creation  

Sub-programme 1: Tourism Planning 
Purpose: To ensure coordinated tourism planning and policy making 
Sub-programme 2: Tourism Growth and Development 
Purpose: To drive tourism growth and development in the province 
Sub-programme 3: Tourism Sector Transformation 
Purpose: To drive tourism sector transformation 
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SUB-PROGRAMME: TOURISM PLANNING

PURPOSE
To provide guidance, support and direction in terms of policies, legislation and strategies aimed at promoting 
tourism to benefit the majority of KwaZulu-Natal communities. To clearly guide spatial development of tourism 
and define clear role of the private sector at all levels in tourism planning. The continuous development of the 
tourism sector will assist in diversifying South Africa’s economy and contribute immensely towards achieving 
the overall objectives of the National Tourism Sector Strategy and the Provincial Tourism Master Plan. 

The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 of 
1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

•	 Tourism Act No. 3 of 2014; 

•	 KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

•	 Broad-Based Black Empowerment Act (Act No. 53 of 2003); 

•	 The White Paper on the Development and Promotion of Tourism in South Africa (1996);

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The sub-programme will ensure that the tourism activities are conducted professionally, effectively and 
efficiently through alignment of National, Provincial and Local Plans.  The sub-programme also serves to 
enhance the capacity of the research and knowledge management within the unit and the tourism industry 
The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, 
national and provincial cabinet directives aimed at ensuring economic growth and job creation within the 

industry which include but not limited to:

•	 National and Provincial Spatial Economic Development Strategy (PSEDS);

•	 National Tourism Sector Strategy (NTSS);

•	 Provincial Growth and Development strategy;    

•	 Strategy on the Professionalization of Tourist Guides;

•	 Service Excellence Strategy;

•	 National and Provincial Tourism White Paper on the Development and Promotion of Tourism in the 

Country; 

•	 New Growth Path; 

•	 Provincial Growth and Development Plan. 
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SUB-PROGRAMME: TOURISM GROWTH AND DEVELOPMENT

PURPOSE
The sub-programme aims to provide a long sustainability of tourism growth and development through 
identification and stimulation of demand led products, develop appropriate tourism infrastructure, and inspire 
innovation to guide development of tourism over time to achieve geographic and rural spread. In addition the 
sub-programme is responsible for registration of tourist guides and tourism businesses in the province to 
ensure the tourism industry is regulated and enforce compliance with the legislation.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 of 
1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

•	 Tourism Act No. 72 of 1993; 

•	 KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

•	 Broad Based Black Empowerment Act (Act No. 53 of 2003). 

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, 
national and provincial cabinet directives aimed at ensuring economic growth and job creation within the 
industry which include but not limited to:

•	 National Tourism Sector Strategy (NTSS);

•	 Provincial Tourism Master Plan;

•	 Provincial Growth and Development Plan; 

•	 Strategy on the Professionalization of Tourist Guides;

•	 Service Excellence Strategy; 

•	 New Growth Path. 
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SUB-PROGRAMME: TOURISM SECTOR TRANSFORMATION

PURPOSE
Skills development plays a major role in ensuring the effective and sustainable transformation and 
development of the tourism industry in developing countries.  Tourism is an exceptionally competitive 
industry and the level of service and professionalism are key variables in determining the country’s success 
in attracting and growing its share of the tourism market and efficient service delivery. The provision of 
intensive training to tourism businesses and local communities help to provide the trainees with better 
opportunities to increasing the work related performances.  Well-developed capacities within the private 
sector and local community members in the tourism businesses enable them to contribute positively towards 
the growth of the tourism industry. 

The tourism BEE Charter and Scorecard were developed to advance the objectives of the Broad-Based 
Black Act and its implementation contributes to the transformation of the tourism sector as part of creating an 
inclusive tourism economy.  The provision of tourism education and awareness has a magnificent contribution 
to address the level of skills and knowledge at schools and tertiary education levels. Furthermore, this area 
of capacity building is extended through creating opportunities for career expo and placement of young 
tourism graduates for experiential training and job opportunity exposure.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 of 
1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

•	 Tourism Act No. 72 of 1993; 

•	 KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

•	 Broad-Based Black Empowerment Act (Act No. 53 of 2003); 

•	 The White Paper on the Development and Promotion of Tourism in South Africa (1996);

•	 The White Paper on the Development and Promotion of Tourism in KwaZulu-Natal (2008).

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, 
national and provincial cabinet directives aimed at ensuring economic growth and job creation within the 
industry which include but not limited to:

•	 Human Resource Development Strategy for the Tourism Sector;

•	 National Skills Audit 2007 & Provincial Skills Audit 2008;

•	 Tourism Sector Skills Plan;

•	 National Skills Development Strategy III;

•	 National Tourism Sector Strategy (NTSS);

•	 Service Excellence Strategy;

•	 National and Provincial Tourism White Paper on the Development and Promotion of Tourism in the 

Country; 

•	 New Growth Path
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PROGRAMME 7: ENVIRONMENTAL MANAGEMENT 

PURPOSE
To advance environmental sustainability for socio-economic development, through the promotion of 
sustainable use of the environment, which is safe and healthy.

The following table presents the structure of the programme and its purpose, as well as its strategic goals 
and objectives:

Programme 7: 
Environmental
Management

Sub-programmes

Purpose:
To advance 
environmental 
sustainability for 
socio-economic 
development, 
through the 
promotion of 
sustainable 
use of the 
environment, 
which is safe and 
healthy.

Sub-programme 1: Policy Coordination and Environmental Planning
Purpose: 
The development of instruments, mechanisms and institutions to ensure sound cooperative 
environmental governance, in the implementation of sustainable development frameworks. The sub-
programme also conducts environment research in order to generate knowledge that would support 
sound decision making resulting in innovative approaches to the management of the environment.
Furthermore the Programme ensures provincial sustainability monitoring and reporting through 
generation, management and dissemination of environmental information for improved decision 
making and on-going strategy development

Sub-programme 2: Compliance and enforcement
Purpose:
To achieve effective, integrated and co-ordinated compliance monitoring and enforcement of 
environmental legislation in the Province.

Sub-programme 3: Environmental Quality Management
Purpose: 
To facilitate environmental impact mitigation and promote sustainable development 
To develop an integrated plan for sustainable air quality management 
To provide support to other spheres of government’ stakeholders and internal and external
To promote the waste management hierarchy (waste minimization, cleaner production, reuse/
recycling, treatment and 
To provide management, strategic and specialist support and direction for pollution and waste 
management programmes in KZN; and
To process applications for permits and emission licenses related to air quality management.
Co-ordinate, facilitate and promote effective coastal management (including coastal resource use).

Sub-programme 4: Biodiversity Management
Purpose: 
To Control the spread of invasive alien plants in communal, public and private; Develop and 
implement community based natural resource management and action projects for sustainable 
development

Sub-programme 5: Environmental Empowerment Services
Purpose:  
Promote a culture of environmental rights and responsibilities through awareness programmes;
Promote and implement Environmental Education learnerships for youth;
Implement Environmental Education programmes to assist with the integration of EE into formal 
education structures; and
Develop and implement capacity building empowerment policy / strategy.
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SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES
The strategic goal for the Environmental Management programme is ensuring that there is sustainable 
use of the natural resources of the Province. It is to ensure that development occurs in a responsible and 
environmentally sustainable manner. The programme also manages environmental impact and promotes a 
safe and healthy environment. The programme undertakes capacity building programmes that are aimed at 
creating awareness on issues of the environment. 
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SUB-PROGRAMME: POLICY COORDINATION AND ENVIRONMENTAL PLANNING

PURPOSE
The purpose of the Policy Coordination and Environmental Planning sub-programme is the development of 
instruments, mechanisms and institutions to ensure sound cooperative environmental governance, in the 
implementation of sustainable development frameworks. The sub-programme also conducts environment 
research in order to generate knowledge that would support sound decision making resulting in innovative 
approaches to the management of the environment.

Furthermore the Programme ensures provincial sustainability monitoring and reporting through generation, 
management and dissemination of environmental information for improved decision making and on-going 
strategy development
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SUB-PROGRAMME: COMPLIANCE AND ENFORCEMENT

PURPOSE
The purpose of Compliance and Enforcement is to achieve effective, integrated and co-ordinated compliance 
monitoring and enforcement of environmental legislation in the Province.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
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SUB-PROGRAMME: ENVIRONMENTAL QUALITY MANAGEMENT

PURPOSE
The purpose of this sub-programme is to promote and regulate the application of appropriate environmental 
management instruments to ensure integrated environmental management in all media (land, coast and 
atmosphere) and facilitate the management and mitigation of impacts associated with air emissions, climate 
change, pollution and listed activities.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
To facilitate environmental impact mitigation and promote sustainable development 
To develop an integrated plan for sustainable air quality management 
To provide support to other spheres of government’ stakeholders and internal and external
To promote the waste management hierarchy (waste minimization, cleaner production, reuse/recycling, 
treatment and 
To provide management, strategic and specialist support and direction for pollution and waste management 
programmes in KZN; and
To process applications for permits and emission licenses related to air quality management.
C-ordinate, facilitate and promote effective coastal management (including coastal resource use).
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SUB-PROGRAMME: BIODIVERSITY MANAGEMENT

PURPOSE
To control and manage the spread of invasive alien species and increase awareness of the impact of the 
invasive alien species in a manner that create jobs and provides social development and training opportunities 
for the beneficiaries.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
To control the spread of invasive alien plants in communal, public and private as well as to develop and 
implement community based natural resource management and action projects for sustainable development.
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SUB-PROGRAMME: ENVIRONMENTAL EMPOWERMENT SERVICES

PURPOSE
To empower the citizens of KwaZulu-Natal to participate in environmental matters or decision making so 
as to ensure the sustainable use and protection of the environment of KwaZulu-Natal through appropriate 
capacity building and empowerment mechanisms.

SPECIFIC POLICIES, PRIORITIES, AND STRATEGIC OBJECTIVES 
To: 
Promote a culture of environmental rights and responsibilities through awareness programmes;
Promote and implement Environmental Education learner ships for youth;
Implement Environmental Education programmes to assist with the integration of EE into formal education 
structures; and
Develop and implement capacity building empowerment policy / strategy.



Annual Performance Plan for 2016/2017

115

TA
B

LE
 5

0:
 S

T
R

AT
E

G
IC

 O
B

JE
C

T
IV

E
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 E

N
V

IR
O

N
M

E
N

TA
L 

E
M

P
O

W
E

R
M

E
N

T 
S

E
R

V
IC

E
S

S
tr

at
eg

ic
 O

bj
ec

tiv
e 

 
S

tr
at

eg
ic

 P
la

n 
Ta

rg
et

  
A

ud
ite

d/
A

ct
ua

l p
er

fo
rm

an
ce

 
E

st
im

at
ed

 
pe

rf
or

m
an

ce
 

20
15

/1
6 

M
ed

iu
m

-t
er

m
 ta

rg
et

s 

20
12

/1
3 

20
13

-1
4 

20
14

-1
5 

20
16

/1
7 

20
17

/1
8 

20
18

/1
9 

50
. T

o 
pr

om
ot

e 
an

d 
fa

ci
lit

at
io

n 
of

 a
n 

in
te

gr
at

ed
 e

nv
iro

nm
en

t 
m

an
ag

em
en

t t
hr

ou
gh

 
ca

pa
ci

ty
 b

ui
ld

in
g 

an
d 

aw
ar

en
es

s.

50
.1

 
19

4 
en

vi
ro

nm
en

ta
l 

ca
pa

ci
ty

 b
ui

ld
in

g 
ac

tiv
iti

es
 c

on
du

ct
ed

 
ov

er
 M

TS
T 

pe
rio

d 

N
ew

 
33

 
N

ew
  

44
 

50
 

50
 

50
 

50
.2

 
50

00
 e

nv
iro

nm
en

ta
l 

aw
ar

en
es

s 
ac

tiv
iti

es
 

co
nd

uc
te

d 
ov

er
 M

TS
F 

pe
rio

d 
N

ew
 

95
0 

10
00

 
10

00
 

10
00

 
1 

00
0 

1 
00

0 

50
.3

 
38

50
0 

em
pl

oy
m

en
t 

op
po

rtu
ni

tie
s 

cr
ea

te
d 

th
ro

ug
h 

en
vi

ro
nm

en
ta

l 
in

iti
at

iv
es

 o
ve

r M
TS

F 
pe

rio
d 

N
ew

 
16

00
0 

70
00

 
7 

50
0 

8 
00

0 
8 

00
0 

8 
00

0 

50
.4

 
96

50
 fu

ll 
Ti

m
e 

E
qu

iv
al

en
t (

FT
E

s)
  

cr
ea

te
d 

th
ro

ug
h 

en
vi

ro
nm

en
ta

l 
in

iti
at

iv
es

 

N
ew

 
N

ew
 

N
ew

 
1 

82
6 

2 
60

8 
2 

60
8 

26
08

 

 

S
tr

at
eg

ic
 G

oa
ls

: S
us

ta
in

ab
le

 E
nv

iro
nm

en
ta

l m
an

ag
em

en
t 

G
oa

l S
ta

te
m

en
t:

 E
ns

ur
e 

ef
fe

ct
iv

e 
im

pl
em

en
ta

tio
n 

of
 p

ol
ic

ie
s 

an
d 

st
ra

te
gi

es
 fo

r s
us

ta
in

ab
le

 d
ev

el
op

m
en

t



Annual Performance Plan for 2016/2017

116

TA
B

LE
 5

1:
 P

E
R

FO
R

M
A

N
C

E
 IN

D
IC

AT
O

R
S

: S
U

B
-P

R
O

G
R

A
M

M
E

 –
 E

N
V

IR
O

N
M

E
N

TA
L 

E
M

P
O

W
E

R
M

E
N

T 
S

E
R

V
IC

E
S

Ou
tp

ut
s  

Pr
og

ra
m

m
e 

Pe
rfo

rm
an

ce
 

In
di

ca
to

r  
M

ea
ns

 o
f 

ve
rif

ica
tio

n 
Au

di
te

d 
Pe

rfo
rm

an
ce

 
Es

tim
at

ed
 

Pe
rfo

rm
an

ce
 

20
15

/16
 

M
ed

iu
m

-te
rm

 ta
rg

et
s 

20
12

/13
20

13
/14

 
20

14
/15

20
16

/17
20

17
/18

 
20

18
/19

 

Pr
og

re
ss

 re
po

rts
 o

n
th

e 
im

ple
m

en
ta

tio
n 

of
 e

nv
iro

nm
en

t 
em

po
we

rm
en

t 
se

rv
ice

s  
 

50
.1

.1
No

. o
f e

nv
iro

nm
en

ta
l 

ca
pa

cit
y b

uil
din

g 
ac

tiv
itie

s 
co

nd
uc

te
d 

Re
po

rts
 a

nd
 

co
nt

ra
cts

 
Ne

w 
33

 
Ne

w 
 

44
 

50
 

50
 

50
 

50
.2

.1
No

. o
f e

nv
iro

nm
en

ta
l 

aw
ar

en
es

s a
cti

vit
ies

 
co

nd
uc

te
d 

Re
po

rts
 a

nd
 

co
nt

ra
cts

 
Ne

w 
95

0 
10

00
 

10
00

 
10

00
 

1 
00

0 
1 

00
0 

50
.3

.1
No

 o
f e

m
plo

ym
en

t 
op

po
rtu

nit
ies

 cr
ea

te
d 

th
ro

ug
h 

en
vir

on
m

en
ta

l 

Re
po

rts
 a

nd
 

co
nt

ra
cts

 
Ne

w 
16

00
0 

70
00

 
7 

50
0 

8 
00

0 
8 

00
0 

8 
00

0 

50
.4

.1
No

 o
f F

ull
 T

im
e 

Eq
uiv

ale
nt

 
(F

TE
s)

  c
re

at
ed

 th
ro

ug
h 

en
vir

on
m

en
ta

l in
itia

tiv
es

  

FT
Es

 p
ro

gr
es

s 
re

po
rts

 
Ne

w 
Ne

w 
Ne

w 
1 

82
6 

2 
60

8 
26

08
 

26
08

 

 

 

Pe
rfo

rm
an

ce
 in

di
ca

to
r 

Re
po

rti
ng

 p
er

io
d

An
nu

al 
ta

rg
et

 
20

16
/17

 

Qu
ar

te
rly

 ta
rg

et
s 

1st
 (A

pr
il-

Ju
ne

) 
2nd

(J
ul

y-
Se

p)
 

3rd
(O

ct
-D

ec
) 

4th
 (J

an
-M

ar
ch

) 

51
.1

  N
o o

f w
or

k o
pp

or
tun

itie
s c

re
ate

d t
hr

ou
gh

 en
vir

on
me

nta
l p

ro
gr

am
me

 
Qu

ar
ter

ly 
80

00
 

20
00

 
20

00
 

20
00

 
20

00
 

51
.2

 No
. o

f e
nv

iro
nm

en
tal

 ca
pa

cit
y b

uil
din

g a
cti

vit
ies

 co
nd

uc
ted

 
Qu

ar
ter

ly 
50

 
12

 
13

 
12

 
13

 

51
.3

 No
. o

f e
nv

iro
nm

en
tal

 aw
ar

en
es

s a
cti

vit
ies

 co
nd

uc
ted

 
Qu

ar
ter

ly 
10

00
 

20
0 

30
0 

20
0 

30
0 

51
.4 

No
 of

 F
ull

 T
im

e E
qu

iva
len

t (
FT

Es
)  

cre
ate

d t
hr

ou
gh

 en
vir

on
me

nta
l 

ini
tia

tiv
es
 

Qu
ar

ter
ly 

2 6
08

 
65

2 
65

2 
65

2 
65

2 

 



Annual Performance Plan for 2016/2017

117

PART C: LINKS TO OTHER PLANS

1. PUBLIC ENTITIES STRATEGIC ALIGNMENT 

Public Entity Name Public Entity Objective Public Entity Indicators
Trade and Investment

Enabling Legislation 
is the KwaZulu-Natal 
Trade and Investment 
Act No. 5 of 2010.

•	To attract foreign and 
domestic investment 
and to generate exports 
and exports capacity in 
KwaZulu-Natal.

•	 Value of investments (Foreign and 
Domestic Direct investments) attracted to 
KZN

•	 Value of exports where local companies 
have been assisted

•	 Total Annual Value for businesses assisted 
with retention or expansion

•	 Number of Jobs Created
•	 Procurement spend on targeted businesses 
•	 Clean Audit
•	 % Achievement of APP targets

Tourism KZN

Enabling Legislation 
is the KwaZulu-Natal 
Tourism Act,  No. 11 
of 1996.

•	Directly or indirectly 
develop, promote and 
market tourism into and 
within the province of 
KwaZulu-Natal

•	 % increase of foreign and local tourists 
visiting KwaZulu-Natal

•	 Diversified tourism products offered by the 
province 

•	 Number of business assisted as part of 
Transformation of the Tourism Industry

•	 Annual percent implementation of the 
Tourism Master Plan

•	 % increase of international routes flying 
directly to King Shaka International Airport

•	 Procurement spend on targeted businesses
•	 Clean Audit
•	 % Achievement of APP targets

Sharks Board

Enabling Legislation 
is the KwaZulu-Natal 
Sharks Board Act, 
No. 05 of 2008.

•	To undertake, initiate 
and approve measures 
for safeguarding bathers 
against shark attack in the 
Province.

•	 Number of sharks attack
•	 % increase of maritime manufacturing 

activities in the province
•	 Number of Jobs Created
•	 Number of people trained in the Maritime 

industry and linked to opportunities
•	 Percent increase of own revenue
•	 Procurement spend on targeted businesses
•	 Clean audit
•	 % Achievement of APP targets
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Public Entity Name Public Entity Objective Public Entity Indicators

Dube Trade Port Industrial Development Zone

Enabling Legislation 
is the KwaZulu-Natal 
Dube Trade Port 
Corporation Act, No. 
2 of 2010.

•	Ensure the strategic 
planning, establishment, 
design, construction, 
operation, management 
and control of the Dube 
TradePort;

•	Identify, develop, market 
and promote investment 
opportunities in the Dube 
TradePort;

•	 % increase of international routes flying 
directly to King Shaka International Airport

•	 Value of investments locating to the DTP 
Industrial Development Zone 

•	 Numer of Jobs Created
•	 Number of aerotropolis projects completed
•	 Percent increase of own revenue
•	 Procurement spend on targeted businesses
•	 Clean audit
•	 % Achievement of APP targets

Moses Kotane Institution

There is no enabling 
Legislation, this 
was formed through 
a Memorandum of 
Incorporation.

•	To empower individuals 
through specialist 
education and training in 
mathematics, science, 
engineering, technology 
and business process 
outsourcing that will 
assist them to become 
employable, enhance 
service delivery and 
create employment 
opportunities for others.

•	 Number of mathematics and science 
graduates in the province thru the institution

•	 Number of educators trained in 
mathematics and science thru the institution

•	 Percent increase of own revenue
•	 Procurement spend on targeted businesses
•	 Clean audit
•	 % Achievement of APP targets
•	 Clean Audit
•	 % Achievement of APP targets

Richards Bay IDZ

Enabling Legislation 
is the Manufacturing 
Development Act, 
1993 (Act No. 187 of 
1993) in Government 
Notice No R1224 of 
1 December 2000 
as amended by 
Government Notice 
No R1065 of 27 
October 2006.

•	To accelerate and improve 
infrastructure for industrial 
development through the 
government’s Industrial 
Development Zone (IDZ) 
Programme.

•	 Value of investments locating to the 
Richards Bay Industrial Development Zone 
(RBIDZ)

•	 Number of jobs created in the RBIDZ
•	 Percent increase of own revenue
•	 Procurement spend on targeted businesses
•	 Clean audit
•	 % Achievement of APP targets
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Public Entity Name Public Entity Objective Public Entity Indicators

Ithala

Enabling Legislation is 
the Ithala Development 
Finance Corporation 
Act No. 2 of 1999.

•	Mobilizing financial resources 
and providing financial and 
supportive services to persons 
domiciled, ordinarily resident, or 
carrying on business within the 
Province;

•	Promoting, assisting and 
encouraging the development 
of the Province’s human 
resources and its social, 
economic, financial and physical 
infrastructure;

•	Promoting, encouraging and 
facilitating private sector 
investment in the Province 
and the participation of the 
private sector and community 
organisations in development 
projects and in contributing 
to economic growth and 
development generally;

•	Acting as the government’s 
agent for performing any 
development-related tasks 
and responsibilities that the 
government considers may be 
more efficiently or effectively 
performed by a corporate entity;

•	 Number of SMMEs and 
Cooperatives funded

•	 % of industrial estates fully 
functional and occupied

•	 Permanent Banking License for 
Ithala Limited

•	 Value of personal banking products 
offered to targeted groups

•	 Value of assets
•	 Percent increase of own revenue
•	 Procurement spend on targeted 

businesses
•	 Clean audit
•	 % Achievement of APP targets 

Growth Fund Trust

There is no enabling 
Legislation, this is 
governed and operates 
as per various 
agreements between 
the Beneficiary and 
the Lenders and 
through a trust deed.
The Trust received 
capital contribution 
from the KZN 
Provincial Government 
(33.3% of the fund). 
The Trust has 
leveraged this capital 
against borrowings 
from the private 
lenders (66.7% of the 
fund). 

•	The Trust is the custodian 
of the KZN Growth Fund a 
structured debt fund. The 
“Fund” is a closed, pooled 
infrastructure project debt 
fund and is to fund capital 
projects above R30m; 

•	 Value of funding disbursed to 
catalytic projects

•	 Value of repayments from funded 
catalytic projects

•	 Number of jobs created through 
funding of catalytic initiatives 

•	 Percent increase of own revenue
•	 Procurement spend on targeted 

businesses
•	 Clean audit
•	 % Achievement of APP targets
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Public Entity Name Public Entity Objective Public Entity Indicators

Liquor Authority

Enabling Legislation 
is the KwaZulu Natal 
Liquor Licensing ACT, 
No. 06 of 2010.

•	To control and regulate the retail 
sale and micro manufacturing of 
liquor in the province;

•	 Number of liquor licenses issued 
and or renewed

•	 Number of social responsibility 
programmes initiated

•	 Percent increase of own revenue
•	 Procurement spend on targeted 

businesses
•	 Clean audit
•	 % Achievement of APP targets

Small Business Growth Enterprise (SBGE)

There is no enabling 
Legislation, this will 
be formed through 
a Memorandum of 
Incorporation.

•	One-Stop shop’ for SMMEs in 
KZN;

•	Strengthen and broad-base the 
existing institutional arrangement 
to meet the requirement and 
objectives of SMMEs;

•	Business development and 
enterprise support for SMMEs;

•	 Number of SMMEs and 
Cooperatives supported and 
sustained thru the institution

•	 Number of job created
•	 Percent increase of own revenue
•	 Procurement spend on targeted 

businesses
•	 Clean audit
•	 % Achievement of APP targets

Film Commission

Enabling Legislation 
is the KwaZulu-Natal 
Film Commission Act, 
No. 3 of 2010.

•	To promote and market the 
Province as a global destination 
for film production;

•	To develop, promote and 
market, locally, nationally and 
internationally, the film industry 
in the Province; 

•	To facilitate investment in the film 
industry in the Province; 

•	 Number of international films 
produced in KZN

•	 Number of targeted groups and 
emerging film makers supported 
to penetrate the national and 
international film market

Ezemvelo KwaZulu-Natal Wildlife

Enabling Legislation 
is the KwaZulu–
Natal Conservation 
Management Act (No. 
9 of 1997).

•	The management of nature 
conservation within the Province 
of KwaZulu–Natal both inside 
and outside the protected areas 
and;

•	The development and promotion 
of ecotourism facilities within the 
protected areas.

•	 % reduction of killing of 
endangered species

•	 Value of assets base
•	 Percent increase of own revenue
•	 Procurement spend on targeted 

businesses
•	 Clean audit
•	 % Achievement of APP targets
•	 % of conservation estate managed 

effectively
•	 % of expansion of the conservation 

estate
•	 Revenue generated from 

Commercial Services
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ANNEXURE 1

TECHNICAL INDICATOR DESCRIPTIONS (UPLOADED IN EDTEA WEBPAGE)
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Programme 5:		 Economic Planning

Programme 6:		 Tourism Development

Programme 7: 	 Environmental Management Services

Head Office

270 Jabu Ndlovu Street • Pietermaritzburg

Tel: 033 264 2500 • Fax: 033 264 2672

www.kznded.gov.za • info@kznded.gov.za

PR99/2015 • ISBN: 978-0-621-43529-0


