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The Annual Performance Plan presents an opportunity for the Department to detail its programmes that will
be implemented in the 2017/2018 financial year. This plan assumes supremacy amongst various other strate-
gic documents of the Department as it forms the primary basis upon which, together with the Strategic Plan
and Annual Report, the Department accounts to the legislature, oversight institutions and the public for the
execution of its mandate.

To ensure seamless service delivery, government invests considerable amount of its resources on availing a
budget, human capital and all other assets. However, there must be a cogent process to convert inputs pro-
vided to credible outputs and outcomes. The public and all our stakeholders expect to see work of the depart-
ment manifest in high impact on the targeted beneficiaries.

The National Development Plan provides a blueprint for the country’s growth path. It also specifies priorities
which have been concretised as 14 Outcomes for this medium term. The Department is primarily expected to
champion Outcomes focusing on decent employment, efficient economic infrastructure, protection of envi-
ronmental assets and natural resources and an efficient, effective and development-oriented public service.
Guided by the six strategic pillars of Industrial Hubs, Aeretropolis, Maritime, Tourism, Environmental Man-
agement and Radical Economic Transformation, the Annual Performance Plan provides specific details of the
key activities that each programmes of the Department will implement.

Sustainable natural resource management forms primary basis upon which a thriving tourism industry can be
promoted alongside efficiently managed environment. Economic growth that results in the exploitation and
unsustainable environmental practise is harmful in the long term. That is why the Department endeavours to
balance economic development interventions and investments with sound environmental principles. We take
our statutory responsibility of environmental impact assessment and environmental control regime with all
the necessary seriousness.

Over the course of this financial year, the Department will finalise the rationalisation of its family of entities
in line with the national government process to streamline state-owned entities to sharpen their mandate and
capacity. The relationship between the Department and entities will be subject to improved corporate gover-
nance with the intention to foster closer strategic partnerships.

Radical economic transformation will be more pronounced in the interventions of the Department to ensure
delivery on various government outcomes. We can no longer be tinkering on the edges and be comfortable
with small changes that have a negligible effect on our drive to reduce unemployment, poverty and inequali-
ties. Despite all the major strides we have made to economically liberate our people, a large majority of them
remain stuck in poverty.
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We are convinced that the failure to reflect the country’s racial and gender demographics in the structure and
ownership pattern of our economy, is the core reason why poverty, inequality and unemployment persist.
Radical economic transformation entails a robust shift to an economy that will benefit all including the mar-
ginalised groups of the society such as youth, women, people with disabilities and the poor.

It is for this reason enunciated above why the department intends to augment the support provided to small
businesses, cooperatives and entrepreneurs. Strategic procurement with set-asides for targeted groups and
BBEE will form important measures of support. We will implement the initiated Radical Agrarian Socio-Eco-
nomic Transformation (RASET) programme, which aims to improve food production and supply value chain
for under privileged farmers and emerging agro-businesses. We want to introduce prudent business regula-
tions for both formal and informal economy to avoid suffocating business and entrepreneurial aspirations
through unnecessary red-tape.

The Department may develop grand plans; however, if organisational capacity is not enhanced and managed
efficiently, implementation will be hampered. It's with this background that the executive authority commits to
ensuring organisational structure of the Department is prioritised for finalisation and all critical posts be filled
to enable execution of our programmes.

The unyielding support of the executive council, legislature and its committees, oversight institutions, and the
management of the Department, entities and all our stakeholders is appreciated.

The Department is on course to realise its vision and achieve the goals it has set for

o Zikelats ML

MEC: Economic Development, Tourism and Environmental Affairs.
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1. VISION

Attainment of a radically transformed, inclusive and sustainable economic growth for KwaZulu-Natal.
Mission

The mission of EDTEA is to:

. Provide leadership and facilitate integrated economic planning

. Be a catalyst for economic transformation and sustainable development

. Implement strategies that drive economic growth and promote sound environmental
management

. Create a conducive environment for trade, investment and tourism

. Monitor and enforce sound business and consumer regulations

Values

The Department commits to providing a favourable environment for its employees. We believe and promote
the culture of Ubuntu and subscribe to the following values:

. Caring and Supportive

. Ethics and Integrity

. Accountability and Transparency
. Commitment and Innovation

2. STRATEGIC OUTCOME-ORIENTED GOALS

The strategic focus for the KZN EDTEA during the 2015 -2020 planning period is to build a resilient KZN pro-
vincial economy that can respond to global factors, stimulating provincial economic development, alignment
of functions and purpose of all economic development entities as well as building a vibrant organisation. The
table below outlines a summary of strategic goals for 2015 to 2020 as well as the strategic objectives that are
key in driving each strategic intervention. These strategic goals inform the programmes of the KZN EDTEA for
the afore-mentioned planning period.
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Strategic Outcome Oriented Goal 5 Achieve Institutional Excellence Responsive To
the Needs of The Province

Goal statements e Improved efficient, effective and accountable public
sector Institution
e Improved corporative governance for robust business
processes and systems
e Improved sound financial management practise

Goal indicators e Clean audits opinion on financial statements and
performance information
e % increase in MPAT Standards Score to level 4 in all

KPA’s
e % of targets achieved against those planned for in the
APP
Links MTSF Outcome 12 and PGDP Goal 6

3. LEGISLATIVE FRAMEWORK AND OTHER MANDATES

The Department operates within National and provincial legislative, policy and strategic frameworks. Some of
the National Acts that are critical to the operations of the Department are the Constitution of the Republic of
South Africa, particularly Schedule 4 and 5 which stipulate the competences of the provincial government on
matters of economic development and the Public Finance Management Act:

B-BBEE Act;

Business Act of 2003

Labour Relation Act of 1995

Public Service Act of 1994

Public Service Regulations, 2001

Intergovernmental Relations Framework Act, 2005

B-BBEE Codes of Good Practice;

Cooperative Amendment Act 6 of 2013;

Integrated National B-BBEE Strategy and KZN B-BBEE Strategy;
Informal Economic Policy;

Industrial Policy Action Plan (IPAP);

National Development Plan (NDP);

Local Economic Development (LED) policy guideline;

South Africa Trade policy framework;

Green Economy Framework;

Mining Beneficiation Strategy;

National Spatial Economic Development Perspective (NSDP);
Special Economic Zones (SEZs) Act

National Environmental Management Act 107 of 1998;

National framework for sustainable development;

National climate change response strategy;

National air quality management strategy;

National waste management strategy;

Tourism Act No. 3 of 2014;

White Paper on the Development and Promotion of Tourism
National integrated coastal management strategy;

White Paper on Environmental Management Policy;

National Environmental Management: Biodiversity Act 10 of 2004 (NEMBA),
National Environmental Management: Protected Areas Act 57 of 2003 (NEMPAA)
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The Provincial government is aligned to these Acts and policies and the Department’s mandate is further
guided by the following Provincial Strategies, among others:

. Ithala Development Finance Corporation Act;

. Ordinance 15 of 74, KwaZulu-Natal Nature Conservation Management Act 9 of 1997;
. KwaZulu -Natal Tourism Act;

. KwaZulu -Natal Tourism Master Plan;

. Liquor Act;

. Dube Trade Port Act;

. Film Commission Act;

. Trade and Investment Act;

. Consumer Protection Legislation;

. Provincial Growth and Development Strategy

. Provincial Spatial Economic Development Strategy
. Industrial Development Strategy;

. Investment Promotion Strategy;

. Airport Strategy;

. KZN Small Enterprise Development Strategy;

. Cooperative Developments Strategy;

. Youth Economic Empowerment Strategy;

. Informal Economic Policy.

The emphasis in most of the abovementioned policies and provincial strategies is in addressing the triple chal-
lenges of poverty, unemployment and inequality. The main policy discussions are currently centred on the
following:

. Job creation

. Special Economic Zones and Industrial Economic Hubs;
. Beneficiation/Value Addition;

. Infrastructure Development;

. Rural Economic Development;

. Skills Development;

. Economic Transformation;

. The KwaZulu-Natal Beach Tourism Policy;

. Trade Policy;

. Spatial Economic Development;

. Black industrialisation and

. Revitalisation of Township and Rural Economies.

The above Acts, policies and strategies are critical to direct the vision and mandate of the Department. It is
only through efficiency in the implementation of these legislations, policies and strategies that the Department
can meaningfully contribute to the fight against the triple challenges of development.
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4. SITUATIONAL ANALYSIS

The mandate of KZN EDTEA involves both economic and social aspects of development in a country. This
mandate cannot be delivered by one entity in KZN. It is for this reason that EDTEA seeks to draw on the
strength of partnerships to drive this endeavour. Furthermore, the role of various government departments to
work together to achieve the overall objectives of economic development cannot be overemphasized.

The Department is committed to making meaningful contribution to the KwaZulu-Natal vision 2035 of a
“prosperous Province with a healthy, secure and skilled population, acting as a gateway to Africa and the
world”. Through the PGDS(2011), a number of catalytic projects were identified to grow the provincial econ-
omy. KwaZulu-Natal province has the strongest manufacturing and agriculture sectors in South Africa. The
province boasts a highly advanced manufacturing sector, which contributes 16% of the province’s GDP. Its
manufacturing industry is diverse, combining strong light and heavy industries. This is because of its strategi-
cally located ports of Durban and Richards Bay which are the busiest and largest in the country.

4.1 PERFORMANCE ENVIRONMENT
4.1.1 GLOBAL ECONOMIC DEVELOPMENTS AND OUTLOOK
4.1.1.1 World Economic Growth

Three big global developments have occurred in recent months, first Brexit, then the U.S Elections and lastly
Italy’s constitutional referendum. The full impacts of these are yet to play out as much uncertainty in markets
lingers around these three developments.

The United Kingdom's 24th June referendum to leave the European Union has split any notation that Europe
presents a united front as bitter talks begin. Actual exit from EU will likely to be complete by 2019 and at this
point it is unclear what kind of trading relationship many countries including South Africa will have with the
UK following this process as new bilateral trade agreements will have to be negotiated to replace the existing
EU agreements.

The United States Presidential elections on the 8th of November 2016 yielded surprise results with Donald
Trump’s margin victory over Hillary Clinton to become the 45th president of the US. Both the Brexit and elec-
tion of Donald Trump are but two examples of a growing global trend of anti-globalisation where countries are
electing to protect their own from international events (e.g Syrian refugee crisis and illegal immigrants). There
is a tendency of the world seeking more protectionism, resulting in a slowdown in global trade.

Italian Prime Minister Matteo Renzi called for a referendum on constitutional reform, the crux of the refer-
endum was to make it easier to Govern the nation and make it less costly. A “Yes” vote would have removed
power from the Senate and that proposed laws would only require the approval of the lower house of parlia-
ment, as opposed to the current system which requires approval from both houses. In other words Italy often
found itself in a political gridlock where both its chambers (Upper and Lower) have exactly the same powers
as each other.

However lItaly voted to reject the reform with 59.4% voting "No” to 40.6% for “Yes” resulting in Matteo Renzi
quitting as Prime Minister. Fears of a fragmented government over the referendum have arisen that could lead
to a call for a referendum over lItaly’s membership of the Eurozone signalling further possible break-up of the
EU’s single currency, leading to further disintegration of the European Bloc.
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To assist in analysing the economic performance and outcomes for a number of countries globally, the World
Banks 14th Edition of the Ease of Doing Business Report has assessed 190 countries to investigate the regula-
tions that enhance business activity and those that constrain it. The Report measures aspects of regulation
affecting 11 areas of the life of a business including starting a business, dealing with construction permits, get-
ting electricity, registering property, getting credit, protecting minority investors, paying taxes, trading across
borders, enforcing contracts, and resolving insolvency.

Another renowned report used to measure global economic performances is the Ashish J. Thakkar Global En-
trepreneurship Index used to benchmark global entrepreneurship out of 85 economies. The Report is a unique
tool that measures entrepreneurial environments around the world, assessing each country against a set of
criteria that spans cultural, educational, administrative, infrastructural, financial and policy factors

Figure 1 Average GDP Growth Rates
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Note: MENAP- Middle East, North Africa, Afghanistan and Pakistan.

Growth has been hampered by subdued demand particularly in investment. Central Banks introduced Quan-
titative Easing following the Global Financial Crisis but with all this printing of money, little has found its way
into infrastructure development. A lack of fixed investment spending globally has plateaued below its histori-
cal average despite record low interest rates.

On the contrary to lack of global fixed investment, China’s focus on investment to grow its economy has
worked phenomenally well in the past, but the country now has spare capacity and has had to slow down fixed
investment while encouraging consumption spending. China’s single biggest import item is commodities. The
decline in commodity imports put pressure on commodity prices and emerging economies, many of them sig-
nificant commodity exporters.

4.1.2 GROSS DOMESTIC PRODUCT GROWTH TRENDS

The country’s Gross Domestic Product (GDP) slowed significantly in the third quarter of 2016. Economic
growth remains subdued at a rate that is insufficient to address the country’s developmental needs. The three
main credit rating agencies recently spared the country’s investment grade status; temporary abating down-
grade concerns in 2016.

The country is sitting at the bottom notch of investment grade category which is just above the non-investment
grade or ‘junk status’ grade. The credit ratings are an indication of economic, financial and political situation
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of an economy and signals important information regarding a country’s broad development progress. The rat-
ings were, chief among other things, supported by the assumption that South Africa will experience continued
broad political and institutional stability as well as macroeconomic policy continuity.

GDP increased by mere 0.2% quarter-on-quarter (q-0-q) annualised rate in the third quarter of 2016, a con-
tinuation of the more volatile performance characterising the domestic economy in recent times. This comes
after an increase of 3.5% in the second quarter of 2016. Slow growth in the third quarter was mainly brought
about by a contraction in manufacturing output, with the most pronounced declines registered in the subsec-
tors producing petroleum, basic iron and steel and motor vehicles.

Viewed from the expenditure side, the main reason for the deterioration in the rate of growth in GDP in the
third quarter of 2016 was a sharp decline in real net exports, reversing the strong positive contribution that
this component had made in the preceding quarter.

Figure 2: GDP Quarter-on-Quarter
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4.1.2 Sectoral Drivers of GDP Growth

The real value added by the primary sector increased at a slower pace in the third quarter of 2016. Following
an increase of 12% in the second quarter of 2016, growth in real output of the primary sector moderated to
an annualised rate of 3.8% in the third quarter due to the weaker performance of the mining sector over the
period.

Having increased firmly in the second quarter of 2016, the real value added by the secondary sector con-
tracted at an annualised rate of 2.5% in the third quarter. Real output of the manufacturing as well as the
electricity, gas and water subsectors declined, whereas activity in the construction sector increased over the
period while growth in the real value added by the tertiary sector consequently moderated from an annualised
rate of 1.9% in the second quarter of 2016 to 0.5% in the third quarter.
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Figure 3: Sectorial GDP contribution

South Africa KwaZulu-Natal
Industry

| 2016:Q1 | 2016:Q2 | 2016:Q3 | 2016:Q1 | 2016:Q2 [2016:Q3
Agriculture, forestry and -6.5 -0.8 -0.3 -6.0 -0.4 0.2
fishing
Mining and quarrying -17.5 16.1 5.1 -17.7 15.8 4.6
Manufacturing 0.6 8.1 -3.2 0.6 8.1 -3.1
Electricity and water -2.8 -1.8 -2.9 -2.4 -1.4 -2.6
Construction 0.4 -0.2 0.3 0.5 0.0 0.7
Wholesale & retail 1.3 1.4 -2.1 1.5 1.6 -1.9
trade; hotels & restau-
rants
Transport and commu- -2.7 2.9 0.3 -2.7 3.0 0.4
nication
Finance, real estate and 1.9 2.9 1.2 1.8 2.9 1.2
business services
Community, social and 0.5 0.8 0.6 0.5 0.8 0.6
other personal services
General government 1.1 1.0 1.8 11 1.0 1.8
services
All industries at basic -1.1 3.6 0.2 -0.2 3.0 -0.2
prices
Taxes less subsidies on -1.8 2.8 0.4 -1.8 2.8 0.4
products
GDP R at market prices -1.2 3.5 0.2 -0.3 3.0 -0.2

Source: Stats SA and Quantec Research, 2016
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The largest positive contributor to growth for South Africa in the third quarter was mining and quarrying,
general government services and finance, real estate and business services. Mining and quarrying increased
by 5.1% and contributed 0.4 of a percentage point to GDP growth. General government services increased by
1.8% and contributed 0.3 of a percentage point to GDP growth while finance, real estate and business services
increased by 1.2% and contributed 0.2 of a percentage point to GDP growth.

Industries contracted in the third quarter, namely agriculture, forestry and fishing; manufacturing; electricity,
gas and water; and trade, catering and accommodation, contracting by 0.3%, 3.2%, 2.9% and 2.1% respec-
tively.

KwaZulu-Natal's comparative advantage
KwaZulu-Natal is a premier tourist destination, recording 718,624 foreign tourist visits in 2016, and has one

of the best hotel occupancy rates in the country. The province boasts the iconic Moses Mabhida Stadium as
well as two World Heritage Sites in the form of the Drakensberg Mountains and the Isimangaliso Wetland Park

. KwaZulu-Natal is second only to Gauteng in terms of percentage contribution to South Africa’s GDP.

. The province boasts a highly advanced manufacturing sector, which contributes close to 16% of the
province’s GDP.

. It also boasts of a highly diversified agricultural sector. The province is the country’s leading producer of

timber (processing over half of all timber used in the country, and accounting for a significant percent-
age of the country’s wood exports) and Sugar cane (with some of the country’s largest sugar processing

plants).

. The Province has the highest export propensity, as well as the highest level of industrialization (as mea-
sured by the size of the manufacturing sector as a percentage of GDP) in the country.

. The ports of Durban (Largest port in Africa in terms of container handling and volume of vessels) and

Richards Bay, together, handle over 60% of South Africa’s cargo tonnage.

. KwaZulu-Natal also boasts the growing King Shaka International Airport (KSIA) which is poised for
growth, handled over 4.7 million passengers in 2016 and the Dube Trade Port, aimed at stimulating and
promoting exports from KSIA. A new route by Air Namibia between Durban to/from Windhoek via Ga-
borone in Botswana has started strengthening trade ties with the Province.

. Plans are afoot to develop the Durban Aerotropolis to be the first post-1994 city driven by King Shaka
international airport.

. Two Special Economic zones are being developed at Dube Trade Port and Richards Bays Industrial De-
velopments Zones.

. The province has a number of regional airports and air strips ready for development.

. Plans are afoot to develop an automotive supply park south of Durban as part of EDTEAs drive to re-
industrialise the provincial economy.

. Richards Bay is the centre of the country’s aluminium industry operations, producing over 4% of the

world’s export of aluminium. It is also the seat of the world’s largest sand mining and mineral-producing
operations.
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Figure 4: Various Economic Indicators

KwaZulu-Natal South Africa

GDP (R'000s) at 2010 constant prices Sea- 490 355 3 073 916
sonally Adjusted & Annualised- 3rd quarter

2016 (R mil)

GDP Growth (3rd quarter 2016) -0.2% 0.2%
Population (000s) (2016) 11079 55 908
Working Age Population (000s) (15-64 6 815 36 750
years)

Unemployment (000s) (QLFS, 3rd quarter 766 5873
2016)

Unemployment Rate (3rd quarter 2016) 23.5% 27 1%
Labour Force (000’s) (3rd quarter 2016) 3262 21706
Absorption Rate (employed/population 36.6% 43.1%
ratio)(3rd quarter 2016)

Gini Coefficient (2015) 0.63 0.63
Human development Index (HDI)- (2015) 0.61 0.65
Functional literacy (2015) 80.5% 83.3%
Inflation (November 2016) 7.50% 6.60%
Foreign tourists per annum (2015) 718 624 8903 773
Cargo tonnage handled at ports (000s)-(3rd 33 164 941 53 736 284
quarter 2016)

Number of containers handled at ports 686 245 1151777
-(3rd quarter 2016)

Total Air Passenger Movements at King 1313 314

Shaka International- (3rd quarter of 2016)
Source: Stats SA, IHS Global Insight, Quantec Research, Transnet, 2016

Figure 5: Provincial Contribution (%) to South African GDP, 3rd Quarter 2016
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Figure 6: Sectoral Contribution (%) to GDP-R, 3rd Quarter 2016
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While the country’s growth was somewhat positive, the KZN GDP growth on the other hand mildly contracted
by 0.2% in the third quarter of 2016 compared to 3% recorded in the second quarter of 2016. This was primar-
ily due to a decline in the province’s manufacturing sector which is the main economic sector in the province
due to its significant contribution to provincial GDP. Of note, this is the second contraction of the provincial
growth in one year, having contracted by 0.3% in the first quarter. On an annual basis, the third quarter pro-
vincial GDP was estimated at 0.7%.

4.1.3 KZN Trade

Post the 2008-2009 financial crisis KwaZulu-Natal's trade has been on a gradual rise, although export growth
has Lagged behind imports for the entire period under review except for the year 2009. In the 10 year period
under review the province has recorded a negative in its trade balance except for the year 2009. The prov-
ince’s trade performance has in many respects been a reflection of the national trade performance.
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Figure 7: Imports and Exports KZN, 2006-2015
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4.1.4 KZN Investment and Facilitation

The quest to attract and facilitate new fixed investment in KwaZulu-Natal by Trade and Investment KwaZulu-
Natal has successfully executed a total of 4 projects during the second quarter of the 2016/17 financial year.
Some of these projects reflect technological knowledge and skills transfer type of Foreign Direct Investments,
while Zimbali Resorts provide a significance impact on property development and Tourism growth in KwaZulu-
Natal. The following table depicts a Rand value of R610m and potential job creation of 1665.

Table 8. Committed Projects, Q2:2016/17

m Project Name Rand Value Potential Jobs

Amarula Processing Plant  Mkhanyakude District R35m
2. Bhambanana Abattior Mkhanyakude District R85m 50
3. Inoxa Manufacturing Ethekwini Municipality R270m 600
4. Primetalk Ethekwini Municipality R220m 1000

Totals R610m 1665
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Over the past financial years TIKZN has successfully implemented investment projects in 2 different districts
of KwaZulu-Natal from concept stage, feasibility plans, funding and operational level.

J Strickland Africa - Strickland Africa currently services over 1,500 customers in South Africa, southern Africa
on an account basis and into Africa on export cash-on-demand (COD) basis and plans to expand even further
into the African market. The ethnic hair and cosmetics manufacturer, warehousing and distribution takes
place in a 2,400m2 factory at Strickland House in Westmead Durban. This location is in a prime industrial
area, with close proximity to the harbour, which supports the business import and export activities. Distribu-
tion to the rest of South Africa has been outsourced with a 48-hour lead time to main centre and hubs benefit-
ing both customers and consumers and giving a leading edge over competitors.

Tongaat Hulett - has committed to invest R50 billion in the next 15 years in the development of the Sibaya
Coastal Precinct in a move that will boost the local economy and create jobs.

4.1.5 Regional Growth Comparison

In the third quarter, the country’s economic growth was amongst other sectors characterised mainly by the
performance in the manufacturing and mining sectors. Provinces whose economic performance is buttressed
by mining (such as Northern Cape, Mpumalanga and Limpopo) recorded positive growth in the respective
economies due to better performance in the mining sector while those buttressed by manufacturing recorded
meagre growth in the third quarter of 2016.

Figure 9: Regional Economic Growth
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The third quarter growth rate suggests that the country’s economy is likely to be feeble in 2016. The South
African Reserve Bank (SARB) growth forecast remains unchanged at 0.4% for 2016, and 1.2% and 1.6% for the
next two years while IMF projects the country’s growth to be just 0.1% in 2016 and 0.8% in 2017. On the other
hand, the Minister of Finance in his Medium Term Budget Policy Statement (MTBPS) in October 2016 lowered
South Africa’s growth projection for 2016 to 0.5%, somewhat lower than the February estimates of 0.9%.

4.1.6 Tourism

Over the last ten years, tourism in South Africa has emerged as a leading economic growth sector. It is now
one of the largest contributors to Gross Domestic Product (GDP), and offers significant employment and en-
terprise development opportunities. Tourism is the fastest growing economic sector in South Africa, contrib-
uting close to 7.1% of the GDP. It is a labour-intensive industry that brings in foreign revenue and stimulates
a broad range of other industries.

Table 10: Purpose of visit, September 2016

-
seen 2015|2016 | Business | Holiday | Study |

Overseas 166 053 196 098 6 481 188 362 1255
Europe 92 552 107 125 3 611 102 815 699
North America 29 411 34 827 885 33 683 259
Central and South America 4797 5906 123 © 798 28
Australasia 11833 14 860 203 14 640 17
Middle East 4 677 4 852 205 4 600 47
Asia 22783 28 528 1454 26 869 205
Africa 549 625 596 548 13 843 578 030 4 675
SADC 534 815 581252 12 868 564 372 4 012
Other’ African 14 810 15 296 975 13 658 663
East and Central Africa 5827 6 393 484 5586 323
West Africa 7760 7 317 335 6718 264
North Africa 1223 1586 156 1354 76
Unspecified 1072 964 76 887 1

Source: Stats SA, 2016

A total number of 196,098 overseas tourists visited our country during September 2016 compared to 166,053
in September 2015; they visited for different reasons which include business, holiday and studying purposes.
The majority of tourists across regions visited the country for holiday purposes with a total number of 188,362
overseas tourists. There were 107,125 European tourists visiting South Africa in September 2016 and 102,815
of those were on holiday. In terms of other regions, North America contributed 34,827 tourists in total while
Central & South America contributed 5,906 tourists.

4.1.7 Environmental Management

The general public is often concerned about the possibility of unforeseen environmental effects of particular
developments. Environmental Impact Assessment (EIA) is an essential tool employed for the protection of the
natural environment; EIA allows the likely significant environmental effects of a project to be identified and to
be avoided at an early stage. The Department received forty-six (46) EIA applications for the third quarter of
2016; forty-two applications were finalized within the legislated timeframes specified in the EIA Regulations.
The total number of EIA applications that were pending on the 31st of December 2016 was one-hundred and
seventy-five (175).
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Table 11: EIA Investment Information for Applications Finalised, KZN, Q3:2016/17

District Number of EIA | Total Investment | Total expected Total expected
Municipality applications Capital Value number of number of
finalized (R million) of all construction operational phase
EIA phase jobs jobs created for
applications created for EIA EIA
finalized. applications applications
finalized finalized
Amajuba 3 798 000 000 560 203
EThekwini 10 2 205 000 000 9618 1275
Harry Gwala 1 380 000 000 50 0
ILembe 2 4 000 000 4 0
King Cetshwayo 1 1800 000 12 0
Ugu 11 70 000 000 150 2
UMgungundlovu 7 59 300 000 13 99
UMkhanyakude 1 1500 000 20 0
UMzinyathi 2 5500 000 40 0
UThukela 4 200 000 000 80 2
Zululand 0 0 0 0
Total 42 3725100 000 10547 1581

A total investment value of over R3.7 billion was approved and cleared for the third quarter of 2016’s projects
after the procurement of necessary environmental authorisation from the Department. In addition, a total of
12,128 jobs were created resulting from both construction and operational phase jobs.

Figure 12: EIA Investment Information for Applications Finalised, KZN, Q3:2016/17
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The bulk of development projects via finalisation of the EIA process are from the eThekwini Municipality with
a total share of 60% followed by Amajuba (21%), Harry Gwala (10%) and Uthukela (5%). There are many de-
velopment projects that are occurring in the eThekwini Municipality as well as surrounding areas which are
attracting investments thus achieving their Integrated Development Plans.
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4.2 ORGANIZATIONAL ENVIRONMENT

HIGH LEVEL ORGANISATIONAL STRUCTURE FOR EDTEA

MEC
Mr S Zikalala

HOD
Acting HOD : Mr S Myeza

OFFICE OF THE
HOD Chief
Director:
Ms B Mapisa
I I I [ [ |
g BRANCH: SECTOR CD: ECONOMIC CD: TOURISM DE- 28 BRANCH:
INTEGRATED DEVELOPMENT & ENVIRONMENTAL
PLANNING VELOPMENT ADMINISTRATION
HEElio1f ()2l BUSINESS Chief Director: Acting Chief Ll
VELOPMENT GOVERNANCE Mr S Mihise. Diree Acting Chief VAL
Acting DDG: DDG: Mr Z Nhleko Mr S Mkhw. .n - Director:
Dr S Sibeta ana Mr W Mngoma

In 2016, the MEC for Economic Development, Tourism and Environmental Affairs identified a need for the
department to undergo a review of its existing structure to ensure that it is properly aligned to deliver on the
priorities articulated in the National Development Plan. To this end, the department has undergone a process
of re-alignment. EDTEA has a staff complement of 705, With 701 full time employees, 4 Contract employees
and 121 Interns. Various positions have been earmarked to be filled in the next few months after approval by
the Premier of filling of critical vacant positions. The position of the Head of Department is vacant due to the
resignation of the current HOD in December 2016 and the office of the Premier has started a process of filling
the position.

The implementation of this alignment will evolve throughout the 2017/18 financial year, culminating in full
implementation in the next cycle. EDTEA has also finalising the process of reviewing the functionality of
operational structure in order to accurately respond to its mandate and the challenges facing the provincial
economy, tourism industry and environmental sector. Specific changes will be effected amongst others, in-
cluding the alignment of programme 1 to the generic functional structure, relocation of the Chief Directorate
Communication from the Ministry to the Department, and having all the programmes catered for in the or-
ganogram of the Department. The EDTEA is striving to ensure that the organizational structure responds to
its mandate.

Meanwhile, the Department has developed a proposal for a new structure that encompasses the Six (6) main
strategy pillars that include:

)] Industrial Hubs and Special Economic Zones,
1) Aerotropolis,

1) Maritime,

V) Tourism Development and

V) Environmental Management and

Vi) Radical Economic Transformation

In the proposed structure, Economic Planning, Tourism Development and Environmental Affairs will be head-
ed by General Managers.This proposed structure is currently in the consultative phase with various stakehold-
ers including but not limited to organised labour. Once the consultations have been completed, the structure
will be tabled to the Office of the Premier and the Department of Public Service & Administration after being
tabled to the KZNGPSSBC for ratification.
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4.2.1 Training and development

The challenges of technical skills required in the Department have continued to be of concern. In response to
these challenges, EDTEA has developed a Workplace Skills Development Plan (WSP). Based on the training
needs on individual employees and their managers. As part of the review of the organogram and the imple-
mentation of the WSP, a number of training and development interventions to be further identified and be
implemented.

The training interventions are targeting at least 420 employees. New bursaries (approximately 15-20 employ-
ees) to serving employees of the Department, effective from the beginning of 2017 academic year.In its quest
to improve and bring service delivery closer to the people, EDTEA has permanent district offices in the prov-
ince. The review of the organogram will address the challenges faced by the district offices in their operations.

5. ALIGNMENT WITH NATIONAL AND PROVINCIAL PLANS

National Development Plan:
The National Development Plan is South Africa’s long-term vision to be achieved by 2030. In relations to
EDTEA mandate, Department is expected to contribute to the following outcomes

. Decent employment through inclusive growth;

. An efficient, competitive and responsive economic infrastructure network;

. Protecting and enhancing our environmental assets and natural resources; and
. An efficient, effective and development oriented public service;

KwaZulu-Natal’s Provincial Growth and Development Plans:

By 2035 KZN will be a prosperous Province with a healthy, secure and skilled population, acting as a gateway
to Africa and the World.

The following Four long-term goals have been identified as the compass to guide policy-making and resource
allocation to 2030: (the 4 being more relevant to EDTEA)

. Inclusive economic growth;
. Strategic infrastructure development
. Environmental sustainability

. Effective governance and policy
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PROGRAMME 1: ADMINISTRATION

The Administration Programme consists of the following sub-programmes:

OFFICE OF THE MEC

The principal objective of this sub-programme is to oversee the management of the executive office and to
render executive support to ensure that the Executive Authority is able to fulfil the mandate as prescribed by
legislation. The executive support refers to administration, operations, protocol, parliamentary liaison and
communication as the public face of the Department.

The Executive Authority is expected to practically express both the vision and the mission of the Department
and in particular key policy directives for the preceding financial year. In pursuit of these policy directives and
the aligned strategic objectives, each of the programmes and their respective sub-programme are guided by
the Ministerial Handbook as well the Constitution of the Republic of South Africa and other relevant pieces of
legislation. With the National Development Plan (NDP) adopted both in public and private sectors, it is prudent
that key strategic directives will be informed by and aligned to the said plan.

OFFICE OF THE HEAD OF DEPARTMENT

The Office of the Head of Department is responsible for the provision of strategic leadership, risk manage-
ment, strategic planning, administration and effective management of the Department’s programmes in order
to fulfil its mandate.

Central to the functions of the HOD'’s office is the oversight responsibility for the implementation of the De-
partment’s programmes and the related public entities, key strategic interventions and flagship projects. The
office is also responsible for the fostering and maintaining of strategic partnerships outside and within the
province that will make a positive contribution towards the economic growth of the province.

FINANCIAL MANAGEMENT

The strategic objective of the sub-programme is to ensure the effective implementation of the PFMA and
other related financial regulations and policies. The financial management unit, which manages the financial
aspects of each the sub-programmes, oversees the full financial cycle of budgeting, procurement, processing
of expenditure, and recording of financial transactions.

For the upcoming MTEF period, the Department will focus on three key administration indicators. These in-
dicators are improving the audit opinion, risk management and fraud prevention initiatives.

CORPORATE SERVICES

The Corporate Services sub-programme comprises five units, namely: (i) Human Resources Management
(HRM), ii) Information Technology and Communication (IT and Communication), iii) Legal Services, iv) Auxil-
iary Services. These units provide support services across the Department. Accordingly, the strategic objec-
tive of the sub-programme is to provide department-wide effective and efficient support services in Human
Resources (HR), Legal Services, IT and Communication and Auxiliary Services management.
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PROGRAMME 2: INTEGRATED ECONOMIC DEVELOPMENT SERVICES

Purpose

The purpose of the Integrated Economic Development Services (IEDS) Branch is to advance economic growth
and job creation initiatives that prioritize historically disadvantaged individuals and groups through:

. Enterprise Development
. Economic Empowerment
. Regional and Local Economic Development.

The following table presents the structure of the Branch and its aim or purpose, as well as its strategic goals
and objectives:

Programme 2 Sub-programmes

Integrated Economic
Development Services

Purpose: Sub-Programme 1: Enterprise Development

Purpose:
The purpose of IEDS The purpose of Enterprise Development sub - programme is to coordinate
Branch is to advance the support and development of sustainable SMMEs and Cooperatives/Social

economic growth and job enterprises that contribute to wealth and job creation.
creation initiatives that

prioritize historically dis- Sub-programme 2: Economic Empowerment
advantaged individuals and  purpose: To create enabling environment for economic development and em-
groups through: powerment of the previously disadvantaged individuals and groups (especially

- Enterprise Development  youth, women and the disabled) to participate in the mainstream economy
« Economic Empowerment

» Regional and Local Eco-

) Sub-programme 3: Regional and Local Economic Development
nomic Development.

Purpose: To implement RLED initiatives that support employment opportuni-
ties and builds the capacity of RLED stakeholders.

Specific Policies, Priorities, and Strategic Objectives

The Programme 2 derives its mandate mainly from the Broad- based Black Economic Empowerment Act, the
National Small Business Act, the Cooperatives Act and the Skills Development Act. In addition to these pieces
of legislation, provincial policies and strategies, notably the Provincial Growth and Development Strategy
and Plan (PGDS & P), the Provincial Spatial Economic Development Strategy (PSEDS), Integrated National B-
BBEE Strategy, KZN B-BBEE Strategy, B-BBEE Codes of Good Practice, KZN Youth Economic Empowerment
Strategy, Draft KZN Women Economic Empowerment Strategy, the National Cooperatives Strategy (draft),
Integrated Strategy on the Promotion of Entrepreneurship and Small Enterprises, the KZN Small Enterprise
Development Strategy, the National LED Policy guidelines and provincial policy measures as articulated in the
annual Provincial Budget Speeches, together, determine and shape the branch’s strategies and objectives. The
programme also has oversight over the provincially established Small Enterprise Development Fund, and the
Swiss Funded LED Programme at iLembe District Municipality, and fulfills its mandate in terms of structured
legal agreements.
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SUB-PROGRAMME: ENTERPRISE DEVELOPMENT

Purpose

The purpose of Enterprise Development sub - programme is to coordinate the support and development of
sustainable SMMEs and Cooperatives/Social enterprises that contribute to wealth and job creation.

Specific policies, priorities, and strategic objectives

The Enterprise Development sub-programme comprises of two components, i.e. the Small Business Develop-
ment and the Cooperatives Development. The sub-programme provides an appropriate environment for the
establishment and promotion of self-sustaining enterprises. This is achieved through the provision of integrat-
ed business support services to emerging enterprises. The provision of integrated business support services
is intended to enhance the capacity of the small enterprises to improve their socio-economic conditions and
thereby contributing to economic growth, employment and job creation.

The activities of the Enterprise Development sub-programme are informed and guided by various legislative
requirements, policy and strategic frameworks. Key among these are the National Small Business Act 102 of
1996 as amended , Integrated Strategy on the Promotion of Entrepreneurship and Small Enterprises, Coop-
eratives Act 6 of 2013 as amended, Cooperatives Bank Act 40 of 2007, Skills Development Act 97 of 1998,
Annual National and Provincial Budget Speeches, PSEDS, KZN Cooperatives Development Strategy, KZN
Small Enterprise Development Strategy, New Growth Path, Industrial Policy Action Plan (IPAP 2), National
Development Plan, Provincial Growth and Development Strategy & Plan, B -BBEE Act 53 of 2003 and KZN
B - BBEE Strategy.

The strategic objective of the Enterprise Development Sub-programme is to promote small enterprises and
entrepreneurial development of SMMEs and Cooperatives/Social enterprises. In pursuit of the strategic ob-
jective, the sub - programme prioritizes the following key focal areas:

. Skills development and capacity building for small enterprises;

. Facilitation of access to finance and markets for small enterprises;

. Promotion and support of competitive sector-based SMME and Cooperatives in the province; and
. Support and promotion of entrepreneurship.

Supporting the small enterprise funding activities of the Small Business Development and the Cooperatives
Development components is the Small Enterprise DevelopmentFund which is briefly explained below:

Small Enterprise Development Fund

The Fund, administered through Ithala Development Finance Corporation, is an intervention by the Enter-
prise Development Sub-programme to facilitate access to finance and improve efficacy of financial services
for SMMEs and Co-operatives. The Fund assists the KZN Provincial Government to promote the growth of
SMME's and Co-operatives in the province in pursuit of the priority objective of stimulating economic growth,
employment creation and reduction of poverty levels.
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SUB-PROGRAMME: ECONOMIC EMPOWERMENT

Purpose

The strategic objective of the sub-programme is to create enabling environment for economic development
and empowerment of the previously disadvantaged individuals and groups (especially youth and women) to
participate in the mainstream economy.

Specific policies, priorities, and strategic objectives

The Sub-programme derives its mandate from the Employment Equity Act 55 of 1998 and the B-BBEE Act
46 of 2013 (Act 53 of 2003), as well as B-BBEE Codes of Good Practice (as amended on 7th February 2007.

The objective of the Sub programme, among others, is to ensure that Women and Youth Entrepreneurs in
both urban and rural areas contribute and benefit from the economic growth, development and transforma-
tion of the country’s economy. To ensure B-BBEE Policy Advocacy, Information dissemination and compliance
across all sectors of economy.

To fulfil its mandate and meet its strategic objective, the Sub- programme continues to pursue the following
strategic objectives in KZN:

. Facilitating the implementation of the B-BBEE Strategy and empowerment policies;
. Co-ordinate key stakeholders for B-BBEE strategy implementation;

. Ensuring empowerment of women and youth;

. Facilitating or handle B-BBEE complaints and compliance in the Province;

. Verification and monitoring of B-BBEE implementation
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SUB-PROGRAMME: REGIONAL AND LOCAL ECONOMIC DEVELOPMENT
(RLED)

Purpose

To implement regional and local economic development initiatives that support employment opportunities
and builds the capacity of RLED stakeholders.

Specific policies, priorities, and strategic objectives

The Regional and Local Economic Development sub-programme is shaped by the National LED Policy guide-
lines, the National Small Business Policy, trade and industry policies, the PGDS (Strategic Goal 1) and Outcome
4 of the National Development Plan. It also takes into account the policies and regulations related to district
and local government.

The overall strategic objective of the sub-programme is to facilitate risk sharing partnership based RLED
projects that stimulate competitiveness and sustainable employment opportunities. The sub-programme also
seeks to build and strengthen institutions of regional and local economic development through education and
training.
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IMIC DEVELOPMENT,
{ICES

SUB-PROGRAMME: STRATEGIC INDUSTRIAL INTERVENTIONS

Purpose

The purpose of this sub-programme is to unlock KwaZulu-Natal’s economic potential through the implemen-
tation of provincial strategic initiatives that include Maritime, Durban Aerotropolis, Industrial Economic Hubs
(IEHs) and Special Economic Zones. These initiatives form part of the Department'’s strategic pillars identified
as instruments for economic development in the province

Specific policies, priorities, and strategic objectives

The Sub-programme derives its mandate from national policies: the New Growth Path, the National Devel-
opment Plan, the National Industrial Policy Framework and the Industrial Policy Action Plan (IPAP) which is
consistent with the Provincial Industrial Development Strategy, Provincial Growth and Development Strategy,
and the KZN Investment Strategy. Over and above these strategies, the Following policies and strategies are
applicable to the Oceans Economy - KwaZulu-Natal Integrated Maritime Strategy Operation Phakisa Draft
National Maritime Transport Policy, and African Integrated Maritime Strategy.

To fulfil its mandate and meet its strategic objective, the Sub- programme pursues the following strategic
priorities in KZN:

. Promote the development and implementation of Marine Sub-sectors; Marine Manufacturing,
Aquaculture, Oil and Gas, amongst other sub-sectors;

. Promote the development of the Aerotropolis and implementation of the Master Plan;

. Promote the development and implementation of the Industrial Economic Hubs;

. Promote skills development, education and research for the development of the Maritime Industry,
Aerotropolis and Industrial Economic Hubs;

. Promote transformation through the involvement of the previously disadvantage individuals, women,

youth, into the Maritime Industry, Aerotropolis and Industrial Economic Hubs (IEHs);

. Promote and support Special Economic Zones (RBIDZ, DTP) through the implementation of SEZs strate-
gies;

. Promote Public and Private Partnership to effect the implementation of Trade and Investment Policies;
and

. To support and provide impetus to the aims of the Economic Council.
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IMIC DEVELOPMENT,
{ICES

SUB-PROGRAMME: TRADE AND INVESTMENT PROMOTION

Purpose

The Trade and Investment programme comprises two sub-units - Trade Promotion and Logistics. In the area
of Trade Promotion the objective is to assist largely SMME's with accessing local and international markets.
With regards to logistics the primary objective is to address logistics challenges such as infrastructure and
development of logistics skills. An emphasis is placed on improving rural logistics and supporting SMME's

Specific policies, priorities, and strategic objectives

The Trade and Investment Promotion sub-programme provides trade and logistics support services to eco-
nomic role players within the province to strengthen the provincial economy’s international competitiveness.
The National Development Plan, The New Growth Path, The Provincial Growth and Development Plan, The
KwaZulu-Natal Investment Strategy and the draft KwaZulu-Natal Export Strategy, provide the policy context
for the sub-programme

The sub-programme’s policy priorities include the following:

. Identification, promotion and utilisation of opportunities for trade and investment within the province;

. Investment attraction and export growth in order to develop and grow the economy as well as create
jobs;

. Policy development and implementation in the area of trade and investment;

. Provision of trade and investment support in the development of the provincial growth sectors and pri-

ority sectors; and
. Positioning of KwaZulu-Natal province as Africa’s trade gateway.
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IMIC DEVELOPMENT,
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PROGRAMME 4: BUSINESS REGULATIONS

Purpose

The purpose of Business Regulations is to manage and implement the Constitution and legislative mandate
of the Province in relation to liquor (policy and legislation function only), consumer and regulation services
(formal and informal businesses) in terms of applicable liquor, consumer and business legislation. The Busi-
ness Regulation Programme comprises of three sub-programmes, namely the Consumer Protection Sud-di-
rectorate, Regulation Services (formal and Informal trade) and the Policy and Legislation Sud-directorate. The
following table presents the structure of the Business Regulations Programme and its aim or purpose, as well
as its strategic goals and objectives:

Programme 4: Sub-programmes
Business Regulations

Purpose: Sub-programme 1: Consumer Protection

The overall objective Purpose: To promote, protect and further the rights of consumers in the Prov-
of this programme is to ince

develop an equitable and

socially responsible busi-  sub-programme 2: Regulation Services

ness environment Purpose: To create an enabling environment for the sustained development and

support to the formal and informal trade sector

Sub-programme 3: Policy and Legislation
Purpose: To promote and maintain an effective and efficient regulatory system
for the Liquor Industry; Consumer and Regulation services

Specific Policies, Priorities, and Strategic Objectives

This programme functions primarily within the realm of prescribed legislation. Consumer protection is a func-
tion accorded to the Provinces in terms of Schedule 4 of the Constitution of SA, Act 108 of 1996, wherein this
is a functional area of concurrent National and Provincial Legislative competence.

In addition to this legislative competence, Consumer protection also functions in terms of other applicable
consumer related legislation for example, The National Credit Act, Unfair Business Practices Act 1988, Trade
Metrology Act, and National Consumer Protection Act being the most important.

KZN as a province has its own specific legislation relating to consumer protection .viz., the KZN Consumer
Protection Act of 2013. It is expected that the KZN Consumer Protection Act of 2013 will be fully implement-
ed during the financial year 2017/18.

Whilst awaiting the full implementation of this new Act, the province will continue to utilise the provisions of
the Unfair Business Practices Act of 1988 as well as the National Consumer Protection Act where applicable,
in so far as it relates to attending and resolving consumer complaints.
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IMIC DEVELOPMENT,

SUB-PROGRAMME: CONSUMER PROTECTION

Purpose

The unit is divided into three sections, complaints handling, education and awareness as well as the enforce-
ment and compliance. The complaints handling section is responsible for the investigation and resolution of
consumer complaints using the Alternative Dispute Resolution (ADR) mechanisms.

Complaints that cannot be resolved internally are then referred to the Tribunal for final determination and
resolution. The education and awareness section is responsible for the dissemination of information to con-
sumers about their rights and responsibilities.

The enforcement and compliance section is responsible for ensuring that there is compliance with relevant
statutory obligations, including legislations as well as prohibitions.

Specific policies, priorities, and strategic objectives

Common law, the Constitution, the National Consumer Protection Act as well as the KZN Consumer Protec-
tion Act provide the necessary policy and legislation framework to protect and promote an effective consumer
protection regime in the province.

These pieces of legislation provide the Sub-directorates with the required mandates to represent aggrieved
consumers and ensure that their rights are protected and realised.
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PROGRAMME 5: ECONOMIC PLANNING

Purpose

The Economic Planning Programme provides key input into economic development through gathering eco-
nomic data, conducting micro and macroeconomic analyses and economic modelling to inform economic
policies and strategies. Furthermore, policy research ensures that the province’s economic policy direction
adequately responds to national and global economic and policy trends. The Economic Planning programme
is comprised of four sub-programmes namely Policy and Planning; Research and Development; Knowledge
Management, as well as Monitoring and Evaluation. The following table presents the structure of the pro-
gramme and its purpose, as well as its strategic goals and objectives:

Programme &: Sub-programmes
Economic Planning

Purpose: Sub-programme 1: Research and Development
To develop provincial ~ Purpose: To provide cutting edge and authoritative research on the provincial
economic policies and economy. This unit is the custodian of all research activities in the department

strategies to achieve  syb-programme 2: Knowledge Management
and measure sustain-  Purpose: To develop the knowledge base to enhance the knowledge economy

able economic devel- Sub-programme 3: Monitoring and Evaluation

e Purpose: To strengthen monitoring and evaluation capabilities for measuring
impact of economic development strategies within the Department and across its
entities

Sub-programme 4: Policy and Planning
Purpose: To provide macro-economic analysis and develop provincial economic
policies/strategies

Specific Policies, Priorities, and Strategic Objectives

The policy context for the economic planning programme is provided by provincial strategies such as the
PGDS, PSEDS and the PIDS, as well as national strategies and policies such as the National Industrial Policy
Framework (NIPF), Industrial Policy Action Plan (IPAP), New Growth Path (NGP) and National Development
Plan (NDP). Its strategic objective is to facilitate and promote integrated economic development planning as
well as monitor and evaluate economic development policies, strategies, and programmes. It also aims to
provide leadership in economic knowledge generation and management.

The aim of this programme is to develop provincial economic policies and strategies to achieve and measure
sustainable economic development. The economic planning function is very crucial as it ensures that service
delivery programmes are designed to appropriately respond to the social and economic development priorities
of the citizens.

The Economic Planning Programme is critical to the enhanced efficiency and effectiveness of the Department
as it facilitates and promotes integrated economic development policies, strategies and programmes, and
provide leadership in economic policy development and knowledge management, most of which feeds into
other programmes.

The strategic priorities of the programme are to monitor and track macro-economic developments and dis-
seminate such economic information regarding the province to key stakeholders in the public and private sec-
tors. The programme continually access, store in a readily retrievable manner, and disseminate process and
strategic information required for the efficient and effective management of the Department, to all members
of the Department’s management team.
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SUB-PROGRAMME: RESEARCH AND DEVELOPMENT

Purpose

The purpose of Research and Development is to use resources for the deliberate discovery of new informa-
tion with innovative ways of presenting insightful value-added information. Currently this is arguably the most
important time to have real-time access to relevant, up to date and forward thinking research that will enable
better decision making on an economic planning level. It is the purpose of this sub -programme to produce
such research through in-house research as well as engaging in partnerships and collaborations with relevant
stakeholders in the province. The need for research emanating from this sub-programme has increased as
globally, nationally and provincially policy makers will need to start looking at different ways and opportuni-
ties to further economic development.

Specific policies, priorities, and strategic objectives

The principal focus of the Research and Development sub-programme is to conduct or commission research
on the provincial economy and engage in regular economic analysis of developments of importance to the
provincial economy. The net result of this research will be to inform provincial economic policy and strategy
development and to provide the required advice to the MEC for economic and tourism development. Finally,
it is hoped that the cumulative research output will result in the generation of economic information on those
opportunities that exist in the province’s industrial value-chains for the domestic and international investor
communities.

The sub-programme’s research activity is also enhanced by its position as a chair of the departmental research
committee which will ensure that it is kept abreast of developments regarding national economic policies and
strategies as well as to ascertain through research, their implications for the province’s implementation strate-
gies and scope for policy-making.
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PROGRAMME 6: TOURISM DEVELOPMENT

Purpose
Tourism is a concurrent function between the national and provincial government. The province is mandated
with functions relating to planning and policy making, regulation and monitoring, facilitation and implementa-

tion, coordination as well as development promotion of tourism in line with national imperatives.

The following table presents the structure of the programme and its purpose, as well as its strategic goals and
objectives:

Programme 6: Sub-programmes
Tourism Development

Purpose: Sub-programme 1: Tourism Planning

To develop provincial tourism policies, Purpose: To ensure coordinated tourism planning and policy
strategies and ensure their implementa- making

tion thereof. Sub-programme 2: Tourism Growth and Development

To ensure that the industry is properly  Purpose: To drive tourism growth and development in the prov-
managed through proper regulations ince

To create conducive environment for
tourism to flourish thus contribute to
economic growth and job creation

Sub-programme 3: Tourism Sector Transformation
Purpose: To drive tourism sector transformation

Specific Policies, Priorities, and Strategic Objectives

The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108
of 1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

. Tourism Act, Act No. 3 of 2014

. KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

. Broad Based Black Empowerment Act (Act No. 53 of 2003);

. The White Paper on the Development and Promotion of Tourism in South Africa (1996);

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, national
and provincial cabinet directives aimed at ensuring economic growth and job creation within the industry
which include but not limited to:

. National and Provincial Spatial Economic Development Strategy;

. National Tourism Sector Strategy;

. KZN Tourism Master Plan Vision 2030

. Service Excellence Strategy;

. National and Provincial Tourism White Paper on the Development and Promotion of Tourism in South
Africa;

. New Growth Path;

. National Development Plan;

. Provincial Growth and Development Plan;

. Human Resource Development Strategy for the Tourism Sector;

. National Skills Audit 2007 & Provincial Skills Audit 2008;

. Tourism Sector Skills Plan; and the

. National Skills Development Strategy IlI.
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SUB-PROGRAMME: TOURISM PLANNING

Purpose

To provide guidance, support and direction in terms of policies, legislation and strategies aimed at promoting
tourism to benefit the majority of KwaZulu-Natal communities. To clearly guide spatial development of tour-
ism and define clear role of the private sector at all levels in tourism planning. The continuous development of
the tourism sector will assist in diversifying South Africa’s economy and contribute immensely towards achiev-
ing the overall objectives of the National Tourism Sector Strategy and the Provincial Tourism Master Plan.

The province derives its tourism mandate from the Constitution of the Republic of South Africa, schedule 4
sets out the functional areas of concurrent national and provincial legislative competence:

. Tourism Act No. 3 of 2014;

. KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

. Broad-Based Black Empowerment Act (Act No. 53 of 2003);

. The White Paper on the Development and Promotion of Tourism in South Africa (1996); and the
. The White Paper on the Development and Promotion of Tourism in KwaZulu-Natal (2008).

Specific policies, priorities, and strategic objectives

The sub-programme will ensure that the tourism activities are conducted professionally, effectively and ef-
ficiently through alignment of National, Provincial and Local Plans.

The sub-programme also serves to enhance the capacity of the research and knowledge management within
the unit and the tourism industry The priorities of the Sub programme are informed by various pieces of leg-
islation, policies, strategies, national and provincial cabinet directives aimed at ensuring economic growth and
job creation within the industry which include but not limited to:

. National and Provincial Spatial Economic Development Strategy;

. National Tourism Sector Strategy ;

. Provincial Growth and Development Strategy;

. Strategy on the Professionalization of Tourist Guides;

. Service Excellence Strategy;

. National and Provincial Tourism White Paper on the Development and Promotion of Tourism in the
Country;

. New Growth Path;
. Provincial Growth and Development Plan.
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Specific policies, priorities, and strategic objectives

The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108
of 1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

. Tourism Act No. 72 of 1993;

. KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;

. Broad-Based Black Empowerment Act (Act No. 53 of 2003);

. The White Paper on the Development and Promotion of Tourism in South Africa (1996);

. The White Paper on the Development and Promotion of Tourism in KwaZulu-Natal (2008).

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, national
and provincial cabinet directives aimed at ensuring economic growth and job creation within the industry
which include but not limited to:

. Human Resource Development Strategy for the Tourism Sector;

. National Skills Audit 2007 & Provincial Skills Audit 2008;

. Tourism Sector Skills Plan;

. National™ Skills Development Strategy IlI;

. National Tourism Sector Strategy;

. Service Excellence Strategy;

. National and Provincial Tourism White Paper on the Development and Promotion of Tourism

in the Country; and the
. New Growth Path




10]28S WSIINO |
ay1 ul sanlunyioddo

polad S [N juswAoijdwa
JaAo saljiunyioddo yim pajsisse
09 GS 0S MaN MaN MaN MN juswAoldws gg| a1doad Jo uaquinp
J0128S
ws1JNoJ 3y} Uuiylim 10]28S WSIINO|
pajejoedes ale 8yl ulyym pajeyioeded
0052 00€T 0002 MaN MaN MaN MaN 91doad 0Qg9 aJ4nsug a1doad jo JaquinN
pajusw
pajuswaidwi -91dwi pue paudisap 103095
SOAIJEIHUL - SSAlEN}IUl 93UB]199XT  ay) Suiwlojsuely
¥ g z M3N MaN M3N MaN 90UD])92X3 92IAIBS 4 92IAJDG JO JBqUINN 1e pawiie
S9pOY J0}09S SUOIJUBAJBIUI
wslIno| S9pP0Y 4103098 paja3d.e} Jo
3y} yum 3uiAjldwos wsIINO| 8y} yum  uolieiuswajdwi
aJe sasiudiayus  SulAjdwoo saslidiajus BALIP pue
09 1] 0S 0 0 0S 114 wslno| G9| a4nsuy wslino] 40 Jsquinn Ayyuspi o|
L1L/9102

s}a8Je} wuaj-wnipap pajewiysy |asuewdopad jenjoy/pajipny | 3a8ie| oi18ajesys | aAnoalqQ d18sjeuys o18a3el3g

NOILVINYO4SNVYL HOL1D3S INSIHNOL - ININVIOO0Ud-9NS :SLIODYVL TVANNY ANV SIAILDICHO JIOILVYULS

1uswAojdwa pue Yimol3 aAISNjoul SPIeMO) J0109S WISIIN0) NZY PawJojsuel)  :juswaje)s |eoxn
AJjunod 8y} Ul UOIJRUIISAP WISIINO) Pallajald :|eox) didajelis



pajuawa)dwl SUOIJUBA

L Ajlenuuy -Jajul uo yiodau ssaudoud
syiodad ‘sua)s13al aouep
-uane ‘sswweldoud ‘syjusw
-n2op 1deou0d ‘sdoysyIopn
sypiodal ‘sua)sidad aouep
-uane ‘sswwelsdoud ‘syuswi
-noop 1daouod ‘sdoysyiopn

Gl Ajsyienp

Z lenuuelg

saslidialua

‘uolje

-942 jJuswAojdws pue ymmou3
spJemo) pajuawajdwi suol}
-UdAJDIUI WISIINO] JO JBqWiNp
pajuawaldwi

SUOIUBAJIDIUI JusWdo)aAap
s1Ms pue 3uipjing Ayoedes ‘uony
-ewJ04SUeI} J0)03S JO Jaquunp

pajuawaldwi saAljellu|
90UD]]99Xg 92IAISS JO JaqWIN
S9p0J 103095

wsuno| ay3 yum 3uiAldwod

(Ya41ep-uer) | (99@-320) | (des-Aing) | (dunc-1udy) | g1 /7102
jo8Je)
jenuuy

poLiad

Suijioday 10}ed1pul 92UeW.I04d

sja8ie)} Aapenp

UOIJeouLIaA JO sueapy

81/£10T ¥0Od SLIDYVL ATYILIVNO

"uoljeald JuswAoldws pue

Yimol3 spemo) pajuswajdwl SUOIJUSAIBIUI WISIINO| JO Jaquin
pajuswa)dwi suonusAiaiul JuswdolaAsp

s|Ms pue 3uipjing Ayoede) ‘uollewlojsuedy 10399S JO JaquInp
"pajuswajdwi SaAIEI}IUI BDUS]|9IXT 9IIAISS JO JaquunN

S9p0D 1010985

09 59 0S 0S 0s 0S sv wsino| ayy yum 3uiAldwod sasiidiaius wslinol Jo Jagquiny
10308S 8y} 3ulwJojSuel) Je pawle SUoljuaAlalul paladiel Jo uoljeiuswalduwil aALIp pue Ajlauapl o

L1/910T
0z/6loT | 61/810T | 81/£10T mocmﬁsto 4 | 94/S10T | S1/¥10T | ¥L/€10T

MaN MaN MIN MIN

MaN MaN MaN MaN

Gl Sl Sl

MaN M3 MaN MaN

14 d [4

ol Gl GC - 0S Alayenp WISIINO) JO $3)edyIla) 33g  SosiJdJajua wisiuno} Jo Jaquiny
10}99s 9y} Sulw.ojsuel) }e pawie suoijuaAIajul pajasie} Jo uoiyeyuawajdwi aAup pue Aji3uapi op

IMIC DEVELOPMENT,

J0}ed1pul duew.opad sawwelgoid

sjas8Je} wuaj-wnipap pajewijsy 2ouew.Ioudd paypny

81//£10T ¥0d SL1IDYVL TVANNY ANV SYOLVOIIANI IONVINYO4YId INNVIDO0Ud



(AL DEVELOPMENT ZONE

YClce0l €CC¥66 VIV 956 96SGC8 €S LC8 96V LS8 €GL8C6 8ELEES V09EC8 sajewyss pue sjuswAed jejo)

suteyy
OLL9  [S€9 G009  SG69cTh  L9SH TE9 9 IBLL  TL6  OLLL  oioiiuonaug eSeuepy [eisuss -0
S9JIAIBS
[ILly  GE68E  9999€ 196 €E  66LTE €TE ¥E 0L6€E  [95GE  OSkTE JusWLIoMod LT [eJUBWUOIIALT o
808698 YIGO¥8 [8GLI8 OIS /89  +OT #69 €6 02L SOE L8 ¥T6€T8 9LLGTL JuawaBeuey Aysianipolg
jusw
Thy 65 68T9S  TL6TS €06y LELTH €79 6 9ESTE  8608T  686LC  gpiep KD eUBWUOIALS
l0S¥¥  IhTh  L€86E  L€9LE  6EBEE €6 LE 8I8TE  €6GTE  ELETE JusWa2.04u3 puy douendwod g
UoeulpI0-09 puy

9SOl  [866  €TH6 98 L66TH L8 E76 0L ¥9LE  999¢€

guiuueld Ad1jo4 jejuswiuodIAUg |

0z2/610T | 61/810T | 8L/L10T LL/910T 9L/S10T | SL/v1L0T | ¥1/€10T puesnoyy y

9jewnyss | uonjeudoidde | uonjeudosdde
S9)ewi}sa WJa}-wnipap E——— vy awo2lnQ

slleyy jejuswuouiAug :awwelidosd-qns Aq sajewiysa pue sjusawAed jo Atewwng

139dng 431N HLIM 3ONVINYO4YId ININVHOOUd ONITIONODIY

"JUSWUOJIAUD 3y} JO SaNSS| U0 ssaualeme 3uijesld
je pawle aJe jey} sswwesdoid 3uipjing Ajoededs sayelsapun osje swwesdold ay| Juswuolirua Ayyesy pue ajes e ajowoud 03 s}oedwl 1BJUBWIUOIIAUD
$]0J3U02 pue sadeuew osje swweldold ay| “Jsuuew a)geulesns AjjeluswUOoIIAUS puk 3]gisuodsal e ul S1n320 Jusawdojaaap jey) ainsua o) Ajpuodss pue
9DUINOUd Y3 UIY}IM S3DINO0S3J Jednjeu ayj Jo ash a)geulelsns si 919y} jey} Sulinsus sl swwel3old juswagdeuel) |eJuswuoliAug 8y} Jo) jeod didajeuls ay |

saA3oalqQ d183jeu3s pue ‘saljliold ‘saldlod dyioadsg
:saA130a[gqo pue sjeod d1393eU)s s)1 se J]am se ‘asodind sy pue swweadoid ay3 Jo ain3onuys ayj syuasald a1ge) 3uimoljo) ay |

"JUBWIUOJIAUS AY}|eay pue ajes e Jo asn d)qeulelsns Jo uoijowoud ay3 ygdnoay) ‘Juawdojanap d1LIOUOI3-0100S 0} AJljIgeUle}SNS |eJUSWUOIIAUS 9dUBAPE O]

asoding

INIINIOVNVIN TVLNIINNOYIANT £ SNINVEOO™d




YCICEOL €TT V66 ViV 956 965 SC8 €¥S LT8 961 LS8 €6/ 8C6 8ELEESH 109€C8 uoljeoyisse]d dlwouods jejol
_ - - - - - . = = s}asse jeloueuy Joj sjuswAey

- - = 00T 00T 00T - - - sjasse a]qI3uejul JBYjo pue a1emyos
ISt €96 | eve L 00/ G €TLE 9/TC 09 Ko7 €96 | yuawdinba pue Assuiyoe|y
1St €95 | eVT | 006 S €T6 € 9/¥ T 0L9 el €95 | syasse |ejided 4oy sjuswhed
- - = vee eyl 00l €L9 1 YTl 09 spjoyasnoH
189 L 61T L 0889  G/£8 G/E 8 TSS9 GOS0l  [T6LL  [TCTS suof3n3iasul jyoud-uon

sasludiaiua

- - - 00§ | - - 00€ - - a1eAlud pue suolelodiod aljgnd
8¢€019L ¢ls /gL 0cCLLOL TC9ECl9 ¢e9 €19 LCC ¥09 996 8LL  G68COL TTS98S Siunodde pue sappusde jejuswiledaq
L - = = = = - 00S ¥ 006 | 009 sal}ijedIdluNwW pue sadUIN0Id
m GCL89L L6Lv¥L 009 V¥lLL 1E8EC9 oVl ¢c9 648 0L9 Yv6 GeL  9¥¥ LLL 601 C6S 10} salpisqns pue sJaajsued |
Wm - - - - - - - - / pue] Uo JuaJ pue 1sa4alu|
800 ¢cl  ¥¥O LLL S¥P8Q9LL  6¥E /8 6LE L6 888 €¢I LETC €6 €LL0cl  8c6 eVl S3JIAISS pUE SPOOLY)
L6E L7k 88¢€ ¢El 9c¢cLEect 919 80L LOL OLL €9¢ 0¢l C96 86 899 G6  L69 G8 so9A0)dws Jo uoljesuadwo)
66E€ €9C CEV 6VC LLSOVC G998 S6l 08¥ 10T (A4 4744 66LC6lL V8 SIC TE9 6CC sjuswAded juaiind

0t/610T | 61/810T | 81//10T LL/910T 9L/S10T | SL/¥10T | ¥1/€10T puesnoyj y

9jewnyse | uonjerudoidde | uonjeudosdde
S9}ewi}sa wiaj-wnipay B el awo2}nQ



cl cl cl

cl cl

cl

cl

wajsAs
Jjusawagdeuew uoljew
-JOJUl 1eIUSWIUOIIAUD
lJeuoilouny | a4nsug

Ayoeded
juswdolanap jusw juswdojanap poliad pue swayshs
pue yoieasas -dojonsp pue pue yoieasal S|\ J8A0 syoafoud 95UBLIBACS

Awouods yoJueasal Awo Awouoda  ydJeasal |ejusawuo. sajdiound paOUEUS

z z z z udaln ¢  -U0Jd UdaIL EENS) -IAUD Q| pPa2npold swdolprsp  ySnoJy) Jusw
poLad a)|qeuleisns -dojanap ol

4SLIN 4970 padoldA  yym juendwos  -wouods Jiod

-9p $100} dA13e|SI3D] sassaoold  -dns 03 sjo0)

4 4 4 @ 4 4 4 ]ejuswuoJIIAUS O pue sueld juswadeue
poliad ‘sswweJdosd  jelusWIUOIIA

4SLIN J8A0 pamalnal  ‘saloljod jusw -ug Jo uon

$100} J0308S |ejusw -dojanep  -ejuswaldwl

S L9 -UJaN03J83U| 87 JO JaqwinN 8y} ainsus o

Jojeaipul
aA13d3[q0
oi393e43s

aA1d3[qo
oi3ajel}s

14°] 19 19 MaN
L1/910T
61/810T | 81/£10T | @suew.opag | 9L/SL0T Sl/¥10T ¥1/€102

pajewiysy 2ouewopad jenjoy/payipny

4%
oz/6L0T

sj984e) wJaj-wnipa

jo8Je] oidajelys

ONINNVId TVLANIIWNOYIANT ANV NOILVNIQYOOD ADITOd - FNINVIOO0UL-ANS ‘S1IDYVL TVANNY ANV SIAILOICHO JIO31VYHLS

Aj1oeded pue swalsAs 9oUBUIBAOZ paduUeyUT JuswWaje}s |eon
Jjuswadeuew 1eIUBWIUOIIAUT 3]qeulelsng :jeox) o1gajells

Juswdojanap A3ajeuys 3uiod-uo pue 3unjew uoisidoap paroidwil 4O} UOIJEWIOJU] |EJUSWUOIIAUD
JO uoljeulIwassIp pue juswadeuew ‘uoljessausad ay} ysdnouayy 3uipodai pue 3uiojiuow Ayjiqeulelsns jeiouirold sainsus sawweldold ay} alowisaypng

BUETT
-UOJIAUD 3y} Jo Juawadeuew ayj o0} sayoeoudde aaljeaouul pue upjew uoisioap punos jioddns 03 agpajmouy ajetauad 0} J9pJo Ul Yo4easal JUSUWUOIIAUD
$1o9npuod osje awuweldoid-qns ay| "syJomawed) JuswdolaAsp ajqeulejsns Jo uoljejuswaldwi ay} Sulnp ‘2oueuJIaA0S |BJUBWUOIIAUS aAIjeI2d00d punos
2JNSUd 0} SUOIIN}IJSUl pue swisiueyoaw ‘syuawnuisul dojaaap o} st swwesdoid-gns Suluueld e3USWIUOIIAUT puUe uoljeulploo) Ad1jod ay3 jo asodind ay |

asoding

ONINNVId TVLNIWNOYIANT ANV NOILVYNIAYOOD ADITOd -JNINVIOO0Nd-9NS



L L L L L L L padojanap s100) asuodsas a8ueyo ajew)d Jo Jaquiny

SwI9)sAs Jusw

o @ @ a o a a@ -93euew UOoI}eulJoul 1eJUSUWIUOIIAUS |eUOI}OUNY JO JaqUINN
. @ 4 @ @ MSN MaN M3N pa3a)dwod sjosloid yoieasad |eJUSWUOIIAUS JO JaquInN
m [4 4 G 14 14" 9L 9L padojaAap $]00] BAI}e|SI3] 1BJUBWIUOIIAUS JO JaquUnN
i S S ¥G Ke} L9 08 08 PaMBIASJ S]00) J03D8S [eIUBWIUIDA0ZI3]Ul JO Jaquunp

Ayoeded
pue swalsAs aoueusanod padsueyua y3noiyy Juswdo)daasp 21wouods Juoddns 03 $]003 Juswadeue)y 1eIUBWUOIIAUT JO uolleluswa|dwi ay) 84nsus o

L1/910T
0z/610T | 61/810T | 8I/L10T mockEotm 4 | 9Y/S10T | Si/¥10T | vL/€10T

sjas8ie} wuaj-wnipap pajewijs3 aouewW.IoMdd paypny J0jedIpul 9oUeW.IoMdd swwelgold

81//£10T ¥0d SL1IDYVL TVANNY ANV SYOLVOIIANI IONVINYO4YId INNVIDO0Ud



F 0 0 0 b
¢l 0 0 0 ¢l
[4 0 0 0 4
[4 0 0 0 [4
14°] 0 0 0 1%

8L//10¢T
jo8.e}

sjosie} Alajienp jenuuy

Ajjenuuy

Ajjenuuy

Ajlenuuy

Ajlenuuy

Allenuuy

poliad

Sunjioday

(3934e)

Jad se) Ayluoyine pajedasiap Aq
paro.dde spiodau uonejuswajdw
paulejulew aJje

1ey1 swaisAs Juswadeuew uolew
-J0Jul JejusWUOIIAUS Jeuoljelado
JO spJo2aJ payoelje yyim Ajioyine
paiedalop Agq paroidde syioday

‘Ajlaoyine
pajedajap Agq panoidde syiodal 109
-[oud oynualos pue youeasal jeulH

(Ayluoyine pajedasiap
ay1 Aq JJo paudig) sjoo| parotddy

Ajioyine pajedsiap Aq o paugdis
pue paroidde syiodas malnay

UOI}edYLIBA JO sueapy

padojanap s100}
asuodsal adueyd
9Jewl]o Jo Jaquiny

Sswia1sAs
Jjuswadeuew uoljew
-J0JUl 1eJUSWIUOIIAUD

Jeuoilouny Jo Jaquunp

pajonpuod syosfoud
YoJeasaJ |ejuswuod
-IAUD JO JOqUINN
padojansp s100}
aAlje|s13a] |eyusw
-UOJIAUB JO JaquINp

PaMBIASJ S]00)
J0}09S |ejuBWIUID
-A03J31ul JO JagquinN
Ayoeded

pue swajsAs aoueulanod pasueyua y3nodyy Juswdojaaap dlwouods Joddns 0] sj003 Juswadeue|y 1eIUsWUOIIAUT JO Uoljeluawaldwl 8y} aJnsua o]

(4d4eN-uer) | (92@-320) | (das-AIne) | (sunc-udy)

Jojesipul
aouew.iopad




pouad 4S1IN
J9AO pasijeuy suol}
Ge 0€ T4 T4 0cC 0¢ ve -ealjdde H{¢S GEL

poliad 4S | |\ JoA0
Pa1oNpuod suolijoads

006 088 008 008 0LL 0SL 00L -ul @dueldwod Ogly
pouad 4S 1IN uolje)sidal "aouinoJd ay) ul
JOAO UOIJe|SI3D] 1B}  |ejusWUOJIAUS  UOIle]SISa] |BJUSWUOIIA

-UBWUOJIAUS UM  Y}Im 9ouejdwod  -Ud JO JusWadIo4ud pue
aoueldwoo-uou Joj Ul aJe eyl s}o8  3ulioyuow adueldwod
suoljoe Juswadlo) -foud Juswdojan pajeulpdo-0d pue pajesd
-U3 OppL PaSIieUld  -9p JO JBQWINN -83Ul BAI}OHD 9INSUd O

09¢ > %
D\opow Jojesipul
02/610T | 61/8L0T | 81/L10T | ssuew.opay | 9L/SLOT | SL/¥LOT | ¥I/€10T aA1393lqo

s)a8.4e} wiaj-wnipay pajewijs3y | aouewuopiad jenjoy/pajipny | 3}98.ie] di393jel)S oi3ajel}s aA1393[qQ 218936438

ININIDOHOANT ANV FONVITdINOD - FNINVIOO0YUd-ANS ‘SLIADYVL TVANNV ANV SIAILOICIO DI1DI1IVYHLS

asuodsal uoijeidepe pue uoiedijiw a3ueyd a1eWid SAI}O9LD UY Juswale)s jeox)
]EIUBWIUOIIAUS JO JUBWS2J04US pue Sulio}iuow aoueldwod Pajeulplo-0 pue pajeldajul ‘aA130a4)e dA3IYde O] :]eox) d18ajels

IMIC DEVELOPMENT,

SaAI1303[qQ d1893e1)S pue ‘saljlioLd ‘saldljod dyioadsg

"aouinoid ayy ul uoije)sida) jejusaw
-UOJIAUD JO JUBW2J04uUd pue ulio}iuow asueljdwod pajeuipio-0d pue pajei3ajul ‘aA130944d aA3IYOE 0} SI JUswWadJiosug pue asueldwo) Jo asodind ay |

asoding

ININIOHO4NT ANV FONVITdNOD -FININVIOOUd-9NS



asljeuy suol}
-eojdde Jo Ja)si3al uo pa}

/ 9 9 9 ST Ajlepienp -Jwigns soisiie)s Ajiayeny  pasieuy suoneosndde HgS Jo Jaquiny
1oday pa1oNpuU0od
002 002 002 002 008  Aueuenyp  uonoadsul 939)dwod paudig suoljoadsul aoueldwod Jo Jaquiny

pasijeuy suol}
-eoljdde Jo uajsidal e uo pa} suolindasoud U0 YdN O3 pepuey uoijed

L L L L ¥ Ajaa3ieny -Jlwgns sa13siiels AjJaeny  -11saAul jeuiwilid palajdwod Jo Jaquiny
pasijeuy suol} UOI1e]SI38] 1eIUBWIUOIIAUS UM

-eoldde Jo ua)si3al e uo pa) 9oueljdwod -uou Jo} Panss| $a2130u

0/ 0L 0L 0L 08¢ Al4ayienp -Jlwgns so13siiels Ajaneny) JusWadI04ud SAIJRIISIUILIPE JO JaqUINN

"9ouln0dd BY) Ul UOIIe]SIZD] 1BIUBWIUOIIAUD JO JUBWSI0JUD pue 3ulioyiuow aduelldwod pajeulplo-09 pue pajeldalul ‘aA1}0a4)a aAalyde o]
(Ya21ep-uer) | (99@-320) | (das-AIne) | (dunc-1ludy)

8L/£102

jo8.e) pouad
syadie} Ajuayieny | jenuuy | Suijuoday uoljesylIap JO sueapy Jojesdipul aduew.oyiad
S¢ G¢ 14 G¢ 0¢ 0¢ 144 pasijeuy suoljedljdde H{ZS Jo Jaquiny
006 0S8 008 008 0LL 0SL 00L Pa3onpuod suoijoadsul aoueldwod Jo Jaquin
suoljnoasoud
¥ ¥ ¥ MaN MaN MaN MaN 10} V4N 03 papuey uoiiediisaAul jeuiwiid payajdwod Jo Jaquinp
uole)sida) jejusWuOIIAUS Y}Im doueldwod
ove 092 08¢ 00§ 09¢ 9/¢ ¥ -UOU JOJ PaNnssl $22110U JUBWSII0LUD dAIjRIISIUIWPE JO JaquIN

"90UIA0Jd By} Ul UOI1E]SI3D] 1eJUSWIUOIIAUD JO JUBWSI0JUS pue uliojiuow adueljdwod pajeulpio-0d pue palel3alul ‘aAI}0a}4e aAalyde o

L1/910T
0z/610T | 61/810T | 81/£10T mocmﬁhotm 4 |9Y/S10T | S1/vL0T | vI/€10T

sj}o8Je} wuaj-wnipap pajewijs3 2ouewW.Ioudd payipny J0}edipul 9duew.opdd swwelgoid

81/.10T ¥0d SLIDYVL TVANNY ANV SYOLVOIIANI IONVINYO4YId INNVIDO0Ud



A\

IMIC DEVELOPMENT,

SdINOV
panoadde yyim aiels

L L L L L MIN MIN Jo sueduo pajeudisap G
sawieJjawi) paje)
-s139] UIy}m pazijeuy

S91}IA130€ pajsi]
pue uoln)od
‘adueyd ajewd

%86 %86 %86 %86 %86 %6 MaN suopjeoridde v|3 %86 'SUOISSIWD Jle
Juswadeuew Ylim pajeroos
sawleljaWwi) paje) uonedniw oedw| pue  -se syedw jo
-s139] uly3Im pasieuy uoljeindad y3dnodyy Jusw  uole3dniw pue
suoneoldde -a3euew 1eIUBWIUOIIAUD Jjuswadeuew
%00L %00L %06 %98 %SL %6¢€ M3N d0Ud21] /1sem %00l pajetdajul panodw|  ay3 )ey|ioe) o)
L1/910T
02/610T | 61/810T | 8L/L10T | asuewsopag | 9L/SLOT | SL/¥LOT | ¥L/€LOT 1ojesipul aA1393lqo

sj984e) WJa}-wnipa pajewijs3y |aouewuopad jenjoy/payipny | }as8.ie] d1893el)S aA1393[qQ d1893e43S oi393e43s

ALITVNO TVLNINNOWYIANT - FNINVYO0Ud-ANS :SL1IOYVL TVANNY ANV SIAILDOICHO J1DI1VILS

uonisuely 1snl padeuew-jjam e wouj uiinsal AWOU0Id UOgJed-MO] ‘a]qeuleisns A|elJusWUOIIAUS UY :Juswaje)s |eon
JuswaSeuew 1eIUSWUOIIAUS 3]geuleisns y :jeox) oigajelis

"(@Sh 924nosal 1ejseod 3uipnioul) Juswagdeuew 1e3seod dA1309449 ajowold pue aje}l)ioe} ‘a3euiploo)

0} pue ‘Juswadeuew Ajljenb Jie 0} pajejal sasuadl] uoissiwa pue syuwiad Joj suoijesndde ssacoud o]

'NZM ul sswwesdoud juswagdeuew ajsem pue uoljnyjod Joj uoiyoadip pue Joddns 3sijeloads pue oidajelys ‘Juswadeuew apiroad of
‘uswieauy ‘undhoau/asnal ‘uoijonpoud ssues)d ‘uoljeziwiuiw aysem) Aysielsly juswaseuew ajsem ay3 ajowoud o]

!leusa)xa pue jeutajul yjoq siapjoysyels ,Juswulanog jo saiayds 4ayjo o} Joddns apiroud o)

‘Juswagdeuew Ajjenb Jie ajqeuleisns Joy uejd pajeadajul ue dojaasp o)

‘Juswdojonap a|gpulpisns ajowoid puo uoypBIIW JodWI [DJUSUIUOIIAUS SJDJ|IOD) O]

SaAI1303[qQ d1893e1)S pue ‘saljlioLd ‘saldljod dyioads
"Sal1}IA130. pajsl] pue uoiin)jod ‘e3ueydo ajewn)d ‘suoissiwa Jie
yum pajeloosse syoedwl Jo uoljedijiw pue Juswadeuew ay} ajejljioe} pue (dJaydsow)e pue }seod ‘pue)) eipaul Jje ul Juswadeuew |ejusaUIUOIIAUS pajeld

-9)Ul JNSUS 03 SlUBWINJIISUI Juswadeuew jejuswuodirua aelidoidde Jo uoiyeondde ayy ajein3dau pue ajowoud 03 s swweadoad-gns siyj jo asodind ay |

asoding

AINIFINTOVNVIN ALITVNO TVLNIWNOYIANT :FNINVIOO0Ud-9NS




(SIFVN) waishs
AlojuaAu| suoissiwg olaydsowyy jeuonen ayy o3 uiiod

%00L %06 %08 %SL %0L %0S MaN -91 $9OUBDIT UOISSIWT J11BYdSOWIY YIMm SaIH]I0e) JO %,
sowieJjawi) pale|sida) ulyym panssi suoll

% 00L % 00L % 00L % 00L MaN MaN MaN -eoldde 819]dw0d yym sasuadi] uolssiwg dusydsowly %,
SdINOV

L L L L L MaN M3N panoidde yjim ajes Jo suedio pajeudisap 4o Jaquuiny
%86 %86 %86 %86 %86 %¥6 M3N sawelyowl} paje|sida) ulyym pazijeuy suoljeoljdde v|3 %
saweljowl}

%001 %00l %06 %S8 %SL %6€ M3N paje|si3a] ulypm pasijeuy suoljesfjdde aouddl) ajsem v,

salllAIloe palsl] pue uolinjod ‘adueyd alewld ‘suoissiwa Jie Yy3im pajeloosse syoedull Jo uoijediiiw pue Juswagdeuew ay) ajeyljioe) o]

L1/910T
0z/610T | 61/810T | 81/L10T mo:apstm 4 | 9Y/s10¢ | si/vl0T | yL/€loT

sjo8Je} wuaj-wnipap pajewijsy aouew.iopad pajpny J0}eoIpul 9duewW.Iopudd swwelgoid

81//10T ¥0Od SL1IDYVL TVANNY ANV SYOLVOIIANI IONVINYO4YId INNVIDO0Ud

saweljawi} pale)

-S139] uIyym pasijeuy

suoljeoljdde asuaol)

%00L %00L %00L %00L %0L %0S MaN suoissiws Jie % 00L

LL/9102
02/610T | 61/810T | 81/£10T | asuewuopag | 91/SLOT | SL/¥LOT | vI/€LOT Jojeaipul aA2alqo

s}934e) WJd}-wnipa pajewiis3 | 9ouewdopiad jenjoy/pajipny | }98.4e] didajelis aA1393[qQ d1393e43S oi393e43s



Juswdo)anap ajqeuleisns agdeuew 0} s}oafoud uoljoe pue Juswadeuew 924nosal jednjeu
paseq Ajlunwwod Juswajdwi pue dojaAsp 03 Se 1)19Mm Sse sawolq Jelu}salta) aleald pue ongnd ‘feunwwod ui syueid usalje aAlseAul Jo pealds ayj} 10J43U0d O]

SaAI1303[qQ d18a3e1)S pue ‘saljlioLd ‘saldljod dyioadg

‘salleldyauaq ay) Joj saijunjioddo duluiely pue juswdolaaap je1o0s sapiroad pue uoljeald qol
sa]geua jey) Jauuew e ul saloads ualje aAlseAul ay) Jo Joedwi 8y} Jo ssaualeme asealoul pue saloads ualje aAlseAul Jo pealds ay) adeuew pue J0J3uod o]

asod.ung

ININTOVNVIN ALISYIAIAOIG -FNINVIOOUd-9NS

(SI3VN) WaisAg AlojuaAu| suols
-siwg oldydsowyy jeuonien ayy
wJo4 ydes ul y3q wod) 03 3uipiodal S82USIIT UOISSIWT

0 0] %08 0 %08 Anenuuy paJinboe uonjew.oju|  duBYASOWIY YHM S313]10BY JO %

sawesjowl}

pa3e|si3a] Uly}IM panssi suol}

; A1j10B4 01 Panss| 8ouUadIT -eoljdde 8191dwod ym sasuad
%00L 0 0 0 %00L Anenuuy uolssiw3 dlBydsowy -17 uolssiw3 dLdydsowy %
ueld Juswagdeue|y S,dINOV panoadde yym aiels
L 0 0 0 L Anenuuy Aeny Jiy pa1sjdwo) Jo suedio pajeudisap Jo Jaquiny

sJ9)s13aJ 10143SIp pue syiod

- m -9y wcwc‘_wmmcm_\/_ uomQE_ Sawleljawl] Uwuﬂm_mm_ UIYJIM
g %86 %86 %86 %86 %86 Aissyenp Aisspienb ‘spiodas SyIN  pasijeuy suoljedidde v|3 4o %

_ syiodad A9y sawel}
-Jenb ajsep\ pue uoln)od  -awil paje]sida] Ulyim pasijeuly

%06 %06 %06 %06 %06 Ai1spieny o13sIq ‘spoday SYIN  suonedndde asusdl) asem 4o

saljlAlloe palsl] pue uoinjod ‘adueyd ajewlld ‘suoissiwe Jie Yyjim pajeloosse syoedul Jo uoljediiiw pue juswagdeuew ay) ajeyljioe) o] :ylim siyy aoejday

(Y24eN-uer) | (92@-300) | (des-AInr) | (unc-ludy) | o /)00
Ui pig pug st 198.e)} poliad

syasie) Ajapenp jenuuy | Suijoday | uoljedULIBA JO Suealy Jojeoipul aduew.iopad




809 C 809 ¢ 809 C MaN MaN MaN MaN s,314 pajeasd/ adusjeainba sawiyjng Jo JaquinN

000 O¥L 000 OFL 000 Ocl 000 091 000 09L 000 091 M3N $9109ds udl|e dAISBAUl JO P3.ED]D $318303Y JO JaquINN
sawuweldoud

00S 8 00S 8 00S 8 00S £ 000 £ 000 9L M3N ]BJUSWUOIIAUS YBN0JY} paiessd sa1}iunyioddo yJom Jo JaquinN
C C C C z z M3N padojanap sswweldold Juswadeuew 18ISe0d JO Jaquuny

sa10ads Ualje aAlseAul Jo pealds ay) a8euew pue J0J43u0d o]

L1/9102
0z/610¢ | 61/810T | 81/£10T wocmpstm 4 | 9/s102 | Ss1/v10T | vi/€10T

s}o8Je} wuaj-wnipap Jojedipul 9duew.iopuadd sawweigold

pajewlijs3 aouew.lopad paypny

81/£10T YO S1IDYVL TVNNNVY ANV SYOLVOIIANI IONVINYO4YId INNVID0Ud

sa10ads ualje aAlseAul
000 O¥L 000 O¥L 000 Oclt 000 09t 000 O9L 000 09L 000 09t

JO paJea)d saleyosay 000 0ZL AYISIoAIP
sowwe.do.d jeyuaw J119uad pue saloads saloads
000 6 00S 8 00S 8 00S £ 000 £ 000 9t MSN -UOJIAUS Y3NOJy} Po3eald  ‘syusishsoos pJend ualje aAlseAul

saljlun}ioddo yIom 00G Ot  -ayes jey; Suiuueld  jo peaids ay)
paldope sawweld AjisiaAlpolg pajed3  a3euew pue

4 [4 [4 ¢ MIN MON MIN -o.d juswadeuew - d
1e3seod g 9jul parosduw| 1043U02 0|
0c/610T | 61/810T | 8L/L10C | /1/910Zz | 91/SLOT | SL/¥10T | ¥1/€10T Jojesipul

92uUew.oiad 2ouewiopiad aAnoalqo aAaalqo
sj984e} wJaj}-wnipay pajewi}sy lenjoy/pajipny }o84e] oidajel}s oi3ajel)s oi393eu3s

9SN 92JN0SaJ |eJnjeu Jualoye pue swa)sAsoda paule}sng:juawalels 1eon
Juswadeuew 1eIUSWUOIIAUS d]geuleisns Y :|eox) oidajelys



A\

IMIC DEVELOPMENT,

‘A3ajeays / Aanod juswaamodws 3uip)ing Ajioeded

juswaldwi pue dojaasg 01 pue ‘sain}onJls UoI1edNPa Jewlo) 0lul 33 Jo uolleldajul ay) Yum isisse o) sswweldoad uoljeonpy jejuswuoldiaug juawaiduw|
yinoA 1oy sdiysiauiea) uoijednpy jeyuswuodiaug Juswajdwi pue ajowoud

‘sawweldold ssaualseme y3nouayj saijiqisuodsal pue sjysdid 1eJUSWUOIIAUS JO 84NJ NI e djowold 0]

saAI3oalqQ o1893e1)g pue ‘saljlioLd ‘sald110d dyloadg

‘swisiueyoaw juawtamodwa pue 3uipjing Ayoeded ajeridoidde y3noayj jejeN-ninZemy| Jo JUSWUOIIAUS 3Y] JO UOol}
-093j0.d pue asn a)geulelsns ay} 81NsuUa 0} Se 0s Zulyew UoISIdodp pue Sid}lew jeluswuoliAu ul aledioiied o3 jejeN-ninzZemy| Jo suaziyo ayl Jamodws o]

asod.ung

S3DIAY3S LNFJWIHIMOdINT TVLNIIWNOYUIANT -FNINVEIOO0Ud-9NS

s,314 s3l4d

palealo/ soua)jeAlinbs swiy pajealo/ souajeAinbs

9GL 00c¢l [A° 0] 809 ¢ Aisspieny -1Ing uo 310dau ssa.30.d aWwijing JO JeaquinN
saloads

paJes)d sade  Ualje SAISEAUl JO paJes)d

000 Ot 000 Ot 000 Ot 0 000 0Tl Aisepeny  -303y uo Jodau ssau3oud $9.1e309Y JO JaquInN
sawwelss

s}193ys awi} Ajlep ‘30e43u09 -0.4d jeluswuUOIIAUD

paudis ‘q| Jo Adod saiield  y3nouyy pajeald saljuny

000 ¥ 000 € 00S L 0 00S 8 Ajanenp -yauag pue podal jesiad  -40ddo yJom jo Jaquunp
sawwesd padojanap

-04d juswadeuew (e1se0d sawweldoud Juswade

4 0 0 0 z lenuuy  uo jodaJ uojjejuswaldw] -Uew |e}Seod JO JaquINN

sa10ads ualje aAiseAul Jo pealds ay) aSeuew pue ]0J3U0d O]

(Ya4ep-uer) | (92@-320) | (des-AInC) | (dunc-dy)

8L//10¢C poLiad
syad.ie} Aj4ajdenp jodJe) jenuuy sunjioday UOIJedlLIBA JO Suealy |Jojedipul dduew.onad




padojansp jelialew-

Z L 0 MaN M3 MaN M3 $92JN0S3J [eIUBWUOIIAUS AYljenb Jo Jsquiny
pa}oNpuod sal}

00¢lL 000 | 000 | 000! 000! 000! 056 -IAIJOB SS3USJeME |eJUSWUOIIAUS JO JISqWINN
P31oNPUOI SBIYIAIIOR

59 05 05 0S a4 MaN e 3uipiing Ayioeded JejuswiuoIIAUS JO JaqUINN

sawuweigoid jeuoijeonpa pue ssauaieme jejuawiuoldiaua Yysnoayjy juswiamodws Ajlunwwod parosdwi of

0c/610T | 61/810¢T 8L//10¢C L1/910¢ 9L/S10T SL/¥10T ¥1/€10T

9oUew.0413d

sj}o8ie} wuaj-wnipap pajewijsy aouew.opad pajipny J0}ed1pul duew.Iopdd swweldoid

asioeud juswadeuew
polad 4S [N ]EIUSWIUOIIAUT SPIemO)
JOAO P3JONPUOD  JUSWIIWIWOD pue ssau

S3I}IAI30€ SSau -aJeme ‘a3pajmouy
-2Jeme jeyusw panoJdwi 3uijosyad
00c¢lL 000 | 000 | 000l 000l 000} 0S6 -UOJIAUS 0O0¢S  suolinjiisul Jo JsquinN
sawwes3d
pouad [SIIN saJnjonJis -o.d jeuoljeonpa
JOAO PAJONPUOD  UOIIRINPS 1ew.do) Ulyim pue ssaualeme je}
saniAnoe 3ulp)ing paled3dalul sswweldold -uswuolIAUS Y3noJdy)
Ajioedeo jejusw uoljeonp3 jejusw  juswamodws Ajlunw
-UOUIAUD 4GT -UOJIAUT JO Jaquin -wod parosdwi o]

G9 0S 0S 0S 4 MaN e
0z/610T |6L/810T | 8L/L10T | LL/9L0T | 9L/SLOT | SL/¥LOT | ¥L/€10T

9Juew.o)iad 9suewJopiad

}o81e] Jojesipuj
o18ajeu3s aA130alqQ d18ajea3g | aA13oalqQ d18ajelys

sjad.Je} wud)-wnipapy pajew}s3 lenjoy/paypny

ININYIMOdINT TVLNINWNOYUIANT - ININVIOO0Ud-GNS ‘SLIDYVL TVANNV ANV SIAILOICHO D193 IVHILS

S9I}IUNWWOD Uewny ajgeulesns paroidul| :juswajels jeor)
JuswaSeuew |eIUSWUOIIAUS 3)geuleisns y :jeox) oigajelis



padojanap jeu

pado -9jew- $22IN0Ssal

-]9ASp ]eld}ewW - $82JN0SAJ |eJUBW  |eIUBWIUOIIAUS A}

0 0 0 0 0 Ajasnenp -uoJiaua Ayenb uo jiodau ssaudold -lienb jo Jsquiny
awweld

-04d Ajlunwwiod Jo} $21e0111199 pPa3onpuood sal}

uonedionted ‘eawwel3dold j0o0yds 1o} -IAI}OE SSBUBIEME

$9]e0y13499 uoljedioned pue Aep ann} ]e}UBWIUOIIAUD
e 002 00¢ 002 00¢ 000 L Alleien -eJouwawWwod JO SI9)sI3ad duepualyY Jo JaquinN
pajonp

IMIC DEVELOPMENT,

-U09 SaljIAI}oe

3uip)ing Ayioedes

S19)8I 1e1IUsWUOIIAUD

4! el zlL el 0S Ajanenp  -3a4 aouepuajie pue syiodad AJIAIOY 1O JaquinpN

sawuweugoid jeuoijeonpa pue ssauaieme jejusawuoIIAUS Y3nody} Juswsamodws Ajlunwwod paroidwi of

(Y24epy-uer) | (92@-320) | (das-AIng) | (dunc-ldy)

idd ol PHe et 81/£10T pouad 103e9)
syadie)} Ajapenp jo8Je} jenuuy | Suijuoday UOI}BOLLIBA JO Suea|y 9ouew.opiad




(OLOCT 40 GO "ON 1V) uonejsl
0L0Z "10v Aduady juswisaAu| ue aped | jeleN-ninzemy -397 3ulgeu]
jueln) jero
-UIAOJd 3Y} JO BpISINO 3ulpuny/anuaAal UMO Ul 8seaJdul a3ejuadlad jenuuy

UOljewWJOJuUl ddUeW.IOLIad pue Jeloueuy UO Jipne uea)d e aAaIydy
Aj1oeded 1iodxa dojansp 03
pue Aljigeded syiodxa ssauisng
1e1eN-ninzemy| ajesauag o]

shep Qg ulyym pred 9210AU| PIIEA JO %
siapinoad ao1nies 33ggg uo juads Juswainooud .10} Jo ¥,

sy09foad juawisanul ydnoayy pajeiioes saiziuniioddo sqol Jo Jaquiny suoisuedxa $saUISN 8324N0UD
90UIN0Id NZY Ag pajowoud 310dxs 4o anjea puey pue uie}aJd 0] "SJUBWIISSAUI O} alepue|p
9OUINOId NZM O} pajoelile Jusawisaaul paxy Mau Jo anjeA puey GOL 08 ¥ -SoWop pue udlaJo) Joeile o] e 910D

(000)anjeA puey 1e3eN-nInZemy] Ayyuz

siojeolpu| o13ajeu3s ul Jajsueu} 3o8png JuBW}SaAU| pue ape. | angnd

Mo)aq
pauljno aJe wua} jeaijod 0Z0Z-SLOZ 2Y3 Sulnp aAalyoe 03 saljiua onjgnd ayj sjoadxa Juswiiedaq ay) jey) sioyesipul Asy ‘Juswadpaimouyde eyl Yyim
aul] U] ‘juswagduedle siyj Jo uoljesado |Nyssa0NS e 10) $3131SS903U A3 aJe JYSISI9N0 BAI3094)D puUe $3]0J JO uolleoylield asioald e ey} pagpajmouoe si |

'saAl3o0alqo 1ejuswyiedsp
Buinsiyoe ui sanyipue ongnd jo juswugdie pue uliojiuow 3uoJdls ainsus o} Juswiiedaq 8yl ulyuM paysigelsa uaaq sey jun ysistanQ Ajug ongnd v

"SUDZI}ID 0} SIIA
-19s Jo uoisiroud Joa41p ay3 pue saloljod yans o uoijejuswaldwi 3y} Y3Im payse) ale saljipua ajiym uoljoalip d13ajedys Suipiroad pue saioljod Suidojansp
uo snooj 03 jJuawiiedaq ayj Suljgeus ‘sny} ‘suoijouny uoijejuswaldwi pue ujew-Aolnod jo uoljesedas sy} sainNsud |9pPOW SIY} ‘aiouiaypng "Jauuew
9AI}09}J3 pue JUSIOLYYD Uk Ul SIDIAISS JO AISAIISP 8] 9)ela]200e PINOM Jey) |9pOW dAI}BAOUUI UE S| S31313ud d1jgnd Jo Juawysijqelsa ayj ey} paAaljaq si |

"SaAIjel}Iul JUsawdo]aAap 2IWIOUODD JO Uoljejuaw
-91dwi ay3 aAlIp 03 S31}13UT d1gnd UaAd)@ paysiige)sa juawiiedaq ay} ‘AlaAlep a91A1as Suinoidwl Jo sAem aA13eald pue mau puy o} A3ajel)s e jo Jed sy

ININ1LYVLIA FHL OL ONILYOd3Y S3ILILNT JI79Nnd




A\

IMIC DEVELOPMENT,

uon
-ew.Jojul @duewJojlad pue jeioueul Uuo Jipne ueajd e aAsIydy

Jueln) 1e1ouINOId 3Y}

JO 9pIsIno 3uipunj/anuaAald UMO Ul 8seaJdul 93ejusdlad jenuuy
syo09loud

JuswisaAul ydnouyy paieljioes saiyiunyioddo sqol jo Jaquunp
shep O¢ ulym pied 8910AU| PlIeA JO %

sJapinoad ao1A19s 33ggg uo juads Jusawalinooud 1e30} Jo ¥,
7a19y 03 pajoedyie syoafoud JuswisaAul JO anjeA puey
spJepuejs /sajdioulud jejuswuo.

-1AUD 0} aJaype jeyy sjoalodd ainjoniisedyul za|gy 40 Jaquuiny
9UOZ 2lWOoU0dT]

1e10adg juoddns 0) pajelljioe) SJUBWISaAU| 9NJONIISEIIU| JO "ON

siojeslpu| d189je.3s

G09 /¢l H

(000)°nieA puey
ul Jajsueu} j3o8png

JOY S8UO0Z dlwouod] jeloads

(10T 40 1Z "ON 10V) #10T ‘19V 104ju0D swolsn)

(#LOT 40 9L "ON 19V) ¥LOT ‘}OV Judswdo)aAsQ d1wouod7 jeoads
(C661 40 /8L "ON 3V )£66L 10V Juswdojaasg dulinjoeinuely

‘aseq
S]1IMs @Y1 anoadwil pue JuswAojdwas ajeal) o
pue sadIAJdS BPINOI] *
‘Ajoeded uononpoud ajeal) o

!sjeliajew med s,eall)y Yinos ajeloyausq
1IIM OYM SJ01S9AUI UBISI0) pUe 1ed0] JoBINY
10} JBpPJO Ul BUOZ JlWou09] |e10adg e dojanap
0} sl 7Q|gy 9y} Jo asodind ay| -"uoiesiuedio
ay] Jo uolI30alIp d13a3eds ayl sapind Ajajew
-11n ‘pasiiewwns asodund s,Auedwod ay |

auoz jeu3snpu| Aeg spJieyaiy

uolelsidal
3unqgeus

ajepue|y 210D

Ayu3 angnd




shep Og uly}m pied a210AU| PITEA 4O %

SJ9pIA

-04d 821AJ8s 33999 uo juads Juswaundoid (810} Jo
uoljew.Joul

9ouewJojlad pue jeloueuy UO jipne Uea)d e aAaIydy

Ajjenuue jusw

-Aojdwa u1 paoejd sajenpeud awijliely o a3ejuadiad
JUEJK) |eIdUIAOId BY3 JO 3pISINO

3ulpunj/enuaal UMO ul 8seaJdu] adejuadlad jenuuy
sayoeaq pajoalo.d e syoejie yJeys Jo Jaquinu jenuuy

siojeslpu| o189je.3s

sAep Qg uly}m pied a210AU| PIIEA 4O %
sJiapinold 921AI8s 33ggg uo 1uads Juswainooid (ejo) Jo ¥

Juelr) |eIdUINOId BY} JO BpIS
-3no 3uipuny/anuaAal UMO Ul 9sealdou| a3ejusdlad jenuuy

uoljew
-Jojul @ouewJojlad pue jeloueuly Uo Jipne ueald e aAsIydy
J0}09s WS!

-JNO| UIyyM pajeald sqol 10aJipu| pue 10aJip 4O 8SeaJoul
ddn NZM 0} uoijngliauod J0309s WSLINO) Ul 9SeaJoul
3uideyoed pue 3unpayJe|y WSLINO) Ul 8Sealdul

NZM Ul 3uipuads wsluNO| Ul 8seaJoul

%o
%o
%
%

NZM SUI}ISIA S)S1INOY JO JaquinN

siojeslpu| 21893e.3s

(800T 10 GO "ON) 800T ‘19V pJeog syieys jereN-njnzemy] uoie)si8a Suinqeus

6/0 99 4

(00Q)enieA puey
ul Jasuely 3o8png

086 9L o

(000)2nieA puey
ul J3jsuelu} }o8png

"90UIAOJ4 BY} Ul Yoejie yJeys jsulede

sJayjeq Suipiendajes 1o} sainseaul ajepuep
« ano0Jdde pue ajenjiul ‘exellapun o] 210D

pJeog sjieys Ayu3 angnd

ueld Joise| WSIINO| 1eldulnodd 8y | o
A391e4)S 10108S WISIINO| JeuolleN ay|
1 ale asay] "aininyayl ul NZML
JO 9]0J 8y} uo J0edwi ue aAey )im
Yolym sjuawinoop juepiodwi Jayiny
924y} aJe aJay| 10T Yyo4el ul paroud
-dy ‘A39)eJ1S 10309 WSIINO]| JeuoleN

800¢ ydJep

ul panoiddy ‘Ad1j0od WSIINO| eIoUINOI]
9661 40 L1 1V uoljesi3aT
JOy wislINo| ejeN-ninzemyy 3ungqeus

]ereN-ninzemy| Jo asuinoad
3y} UIY}IM pue ojul WsLinoy jayJew pue alepuelp
a1owoud ‘dojanap Ajoadipul Jo Aj3oadiq 910D
Auoyiny
wisunoj Ayu3 angnd




A\

IMIC DEVELOPMENT,

UOI}eWJOJuUl SdUBW.IO}

-Jad pue jejoueuUy UO }IpNe UEdD B SA3IYJY
sAep Og uly}m pied a210AU| PIIEA 4O %
siapinoJd a21AI8S

33999 uo juads Juswaindoud 18103 JO 9,
(s140dxd)

S91J3UN0J J3Y30 0} PJOS SPOO3 JO aNjep

VISH Suisn
(@1N0J Mau Jo Aduanbauy jeuoijippe) sainou

leuoidal /jeuoijeulajul Mau Jo Jaquuinp

VISM ydnouyy siaduas
-sed jeuoi3al / Jeuoljeulslul ul asealdu| %

pajeaJd sqol JoaJ1p Jo Jaquunp

Jueln) 1eIdUINOId dY3 JO BpIsIno 3ulpuny/anu
-9A9J UMO Ul 9seaJoul a3ejuadtad jenuuy
spJepueis

/so1dioulid jeyuswuoliAue 03 alaype jey)
s108[0.d ainjonuisejul Dd1q 40 Jaqunn
}lodapels| agnQ 0} pajlwwod

JUBWISaAUI J0}08S d)eALId JO aNnjeA puey

siojeolpu| o13ajeu3s

0LOZ 40 Z "0u 1oy uoljeiodio) 11odaped | agnq jeieN-ninzemy uoljeisida 3ulgeuy

}lodaped | aqnqg ay3} ysnodyy yodwi pue
JJodxa 3uiielioe) pue Juswisaaul onqnd
pue ajeAlid wua) 3uo] 3uijoelie Ag aoul
-AOJd 3yl Ul YimoJ3 21wou09s alell]ioe) pue
3 yum pajeloosse syoafoid ul 3saAUl IO d)E)
/9L Sl ¥ -Japun 0} ‘110dapel| agn( ay} dojansp o] dlepuejp 810D

(000)°NIeA

puey ui Jajsuely 3@28png uoijesodio) Jod apel] aqnqg Ayi3u3 ongng




shep Qg uly}m pied a210AU| PITEA 4O %

uon

-ewJojul aduew.Jo)iad pue jeloueuy Uo }ipne Ueajd e aAdIydy
juelr) 1e1duINOId BY} JO

9pISINOo 3ulpuny/anuaAal UMO Ul 9seaJdul adejuadlad jenuuy

sJapinoad 921AJ8s 33ggg uo juads Juswainooud 1830} Jo ¥,

aouinolud ay

dan NZM 03 Aaysnpui sonbi) NZY 40 UOIINQLIZUOD ¥, ul Jonbiy Jo ainjoejnuew-oJoIw ajepuep
1oy Jonbi NZY Yiim aoueljdwod ssauisng JO 19AST] 066 G2 ¥ pue ajes jle1al ay) aiejngdal o 210D
(000)3n]eA puey

slojeslpu| d1893e.3s ul J3jsueu} }o8png Ajuoyjny Jonbiq Ayjug ongng

“(L00Z) OE "ON 10V luswpuawy 921AJ48S 211gqnd 10 Swudl ul Juswdojaasg dlwou
"SUOIIUBAIIUI [NT LS Ul Ajjero  -093 Jo juswiieda jeieN-ninzemy ayl Ag 600¢ Ul Paysijgeiss sem ainiisu| ay | uonje)sida Suiqeuy
-ueuy pajioddns sisuled) Jo JaquinN
shep Og ulypm pred 8010AU| PIfEA 4O %

pund IN31S 40 SnjeA puey
3ul

"$19Y)0 J0} sal}
-uleJy s)iqs NJLS 404 pasied anjea puey

-lunjoddo JuswAojdwa 818840 pue AIsAlBp 991AIBS

sJapiroad ao1Al8s aoueyus ‘sjqeAojdws awo0aq 01 Wayj ISISSe 1)Im

33949 uo juads juswainooud 1830} JO ¥ jey3 3uiounosino ssao0.4d ssauisng pue A3ojouyoal
‘uoljewJoul aduewoiad ‘Juigsuidus ‘@oualos ‘soljewayiew Ul 3ululel) pue ajepuepy
pue JeldoueUly Uo JIPNe Ueald e aAsIydy 0SS /¥ ¥ uoleonpa jsijeldads y3nouyy sjenpiaipul Jamodws o] 210D

(000)anieA puey

sio}eslpu| 2189je.3s ul Jajsueu} 3o8png 9}N}Ijsu| auejoy| sasopy Ayjuz ongng




“(VINAd) 6661 40 | 3V Juswade

-Ue|N ®dueul4 d11qNd Y3 JO SWd) Ul pue 846l JO LG '}V 1013U0)

Aysadoud 1snJ| ayy Ag pauianod Ajjeda) st yolym pasaq isnd| e jo

SWLIB) Ul paysliqe}ss sem (1 49DM) 3snJ L pund Yimod NZM syl uolje)si3a 3ulqeuy

s109loud J0308s a1ealid Agq palealto sqol Jo Jaquinp
uoljewJojul
2ouewJojiad pue jeloueuy UO Jipne ueajd e aAaIydy
sAep O¢ ulyum pied a210AU| pleA JO %
Juelr) |eIdUINOId BY} JO 9PISINO
3uipunj/anuaAal umo ul aseaJdul adejuadlad jenuuy

3399g-g uo puads juswaindoud Jo ¢, “Aylienbaui sonpau pue (3399

spJepue)s /saidiourid 1e]UsWIUOIIAUS -g) Juswismodu® ojuou0d3 Xoe|q

0} aJaype 1ey) $399[01d 94N3ONIISeIUI | 45) JO JaquINN paseq peouq ejowold ‘uonessd qof

9]e|NWI}S ‘SS820NS JIWOU0ID BALIP
s109(oud 213A1e38D pOapuny woJ) JuswAedal Jo anjep s Seeliond JeiEEs S BUpuEL

sj09foud 213A1e1RD 01 Pasingsip 3uipuny Jo anjea 00% ¥S ¥ Aq yimou3 ajqeuleisns 1ioddns o dlepue|p 910D
(000)3n]eA puey

slojeslpu| d1893e.3S ul Jajsueu} 398png JSNJ] pun4 Ymo.r) Ayjuz ongng

uoy

6661  -e|sida
10 Z "ON 10V uonjeiodio) adueul{ JuswdolaAaq ejeyl| Sulnqeusm

A\

IMIC DEVELOPMENT,

sAep Q¢ ulyum pied a210AU| pleA 4O %,
uoljewJojul esuewlogiad pue jeloueuy Uo Jipne uesald e aAalydy

sJapinoad 901AJ9s 33ggg uo juads jJuswainooud 1ejo) Jo ¥, N5 UL SSaUISN UO

Juel9 3ulAiied Jo ‘Juapisal Ajlueulpio

]eIoUINO1d By} JO 9pISIN0 3uipun}/eNuUaAal UMO Ul 8seadul a3ejusdlad jenuuy /pa]IDILIOP SUOSISd 0] SDIAIDS
juswdolanap JNINS Y3noayy pajeald sqol 30a.1p 4o JaquinN aAl3Joddns pue jeloueuy spinoid  a3epuely
paoueUY $9SSBUISNC MaU JO JaquIN ¥/0 St ¥ pue $924n0SaJ Jejoueul az1jIqo|n| 210D

(000)3nieA puey uonesodion | Apu3

siojeodipuj d189je.3s ul Jajsuely 328png aoueul4 Juawdojanaq ejeyy| angnd




NZM AJisnpul w4 ulyym payeald sqol joaJipul pue 30alip JO Jaquinp
ddn NZY 03 Auysnpul w4 NZY 40 uoiINgu0 %

JUBlr) JeIduIA

-0.1d 9y} JO 9pIsINo 3uipuny/aNuUaAal UMO U] 9seaJdul 93ejusdlad jenuuy
sAep O¢ ulylIm pied 8210AU| PIIEA 4O %

uoljewJojul aduewJloglad pue eloUBUY UO }IpNe Uea)d e aAaIydy
sJiapinoud a21AI9S 33999 uo 1uads Juswainooad je3o) Jo %

sdnoJ3d |gH Yim saAlenniul JuswdojaAap aouaipne Jo Jaquinp
UOISSIWWOD W4 NZM Y3noay) palel]ioe) uolzonpold Wiy Jo Jjaquinpy

slojeslpu| d1893e.3s

L66L

10y Uollepuno 0apIiA pue Wi jeuoiieN ayl -«

"‘0L0c¢ 40

€ "ON 19V UOISSIWWOY Wi jeleN-ninzemy|

€8 1LY

(000)°nieA puey
ul Jajsueu} }98png

‘uononpoud wiy
JOJ uoljeulysap 1eqo)3
e Se 90UINOJd 3] 1Y
-Jew pue ayowoid o]

uoissiwwo? wji4

uonje)sida Suiqeuy

ajepuely 310D

Ayju3 angnd




IMIC DEVELOPMENT,

SOAIJEIHUL SJPTIM

ysnoJyy pajesud sqol Jo Jaquinp

shep O¢ uly}m pied ad10AU| PIEA O %
Jueln) e1duINOId

9y} 4o apisino 3uipuny/anus

-A3J UMO Ul dseaJoul adejuadiad jenuuy

siapinolad ao1A18s 33999
uo juads juswaindoid 1810} Jo ¥,

aouinoad Byl ulyim
UOI}eAJaSUOD JO 8)e)s 8y} anoadwi o

slojeslpu| d1893e.3s

(39DVd93IM V3I1A3 NI d3AdvOo1dN) SNOILdIYOSIA YOLVIIANI TVOINHO3L

uon
-ewJojul duewJoyiad pue jeloueuy Uuo JIpne ueajd e aAdIYdY /6| 4O Gl ddUeuIpJO
002 40 /G "ON 10V Sealy pajoajold :juswagdeue|y 1e3UsWUOIIAUT |euoljeN

(L66] 4O 6 "ON) 10V Juswadeue|y UOIJEAIBSUOD |eIeN-NINZEeM)Y|  uollelsida] 3uljqeu]

92IAJBS UOI}eAIBSUOD) By} JO Judwade

-uew aA1399L)d pue jualows Jadoud ayl aunsus 0] (q
seaJe pajoajoid ay3 uIy3Im salIo

-8} WSIJN03}029 Jo uoljowoud pue jJuswdo)anap ayy

seale
pa309304d 2ouIr0Id DY} UIYIIM UOIJRAISSUOD dinjeu e ajepuely
0CL LOL ¥ JO Juswadeuew ay) 10841p O] (B) 240D

(000)@n]eA puey
ui Jaysueuy 3e8png 3J1IPIIM OJaAWSZ3 Ayyuz angnd




£ QM



\' Department :
" Economic Development, Tourism and
Environmental Affairs

PROVINCE OF KWAZULU-NATAL

Contact Details

KZN Ministry of Economic Development
Tourism & Environmental Affairs

9th Floor, The Marine

22 Dorothy Nyembe Street, Durban 4001
Private Bag X001, Bishopsgate, 4008
Tel: 031-310 5300

KZN Department of Economic Development,
Tourism & Environmental Affairs

270 Jabu Ndlovu Street, Pietermaritzburg, 3201
Private Bag X9152, Pietermaritzburg, 3200

Tel: 033-364 2500
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